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About Rugged Individualism 
v 


F Wil [OST men in the insurance business are 100% Americans in 
by 
- the true sense of the words. We are proud of our individual 
eg) rights, our individual accomplishments, our individual 
self-reliance. 
But sometimes, perhaps through short-sightedness, we carry our rugged 
individualism too far. We forget that our forefathers won and protected 
their rights as individuals—by joining with their fellowmen to safeguard 
those rights. 
Because we forget, we fail to join our State Associations of insurance 
agents. We fail to safeguard our individual interests—by failing to pool 
our experience, our abilities and our influence with those of our fellow 
insurance men. 
In your State Association, you will find brains and leadership—and the 
best insurance of your own future. In the interest of your clients’ security, 
your own security and your own pocket-book—join, support and work 


with your State Association. 


Published by the United States Fidelity & Guaranty Company and its affiliate, 
Fidelity & Guaranty Fire Corporation. Home Offices: Baltimore, Maryland. 
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/ Busy with their \ 
own affairs—as well 

as those of their neigh- 






‘ bors —some folks neglect to 
guard against catastrophes LVN 
which strike when least expected! ae ee” 
@Loss by fire causes great shock — \ \ 
often brings misery and despair. A situ- a. | 
ation made more deplorable because the oN 


risk was needlessly taken. @ The unpredict- 

able nature of fire and other calamities is the ‘oh 
reason the alert agent is concerned with the ( — _ 
problems of others. His job is to safeguard 

his assureds and their interests! Agents rep- \\ 
resenting one of the dependable stock fire % 
insurance companies of the Crum & Forster 
Group know the value of the excellent service 
rendered by our field representatives .. . the 
cooperation of our Home Office executives... 
the sound policy of operation on which we've 
built an outstanding reputation! We understand 
your job— and that helps us do our own job better! 
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United States Fire Insurance Co. . ae . « « Organized 1824 
The North River Insurance Co - « « Organized 1822 
Westchester Fire Insurance Co , «a oo » > Oeganized 1637 
The Allemannia Fire Insurance Co. of Pittsburgh. . . Organized 1868 


Richmond Insurance Co. - Organized 1834 
Western Assurance Co., U.S. Branch Incorporated 185] 
British America Assurance Co., U.S. Branch Incorporated 1833 
Southern Fire Insurance Co., Durham, N. C Incorporated 1923 
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WHAT YOU 
| HAVE 


COPYRIGHT | BY INS. CO. OF NORTH AMERICA 


North America national advertising month after month 
emphasizes, as an additional advantage of North America pro- 
tection, the functions of our loss-prevention engineering service, 
symbolized by the well-known White Fireman. 

This series of advertisements, citing the cases of various 
policyholders who have achieved worthwhile savings on their 
: insurance costs by adopting the White Fireman’s suggestions, 
emphasizes, too, that this skilled engineering service is available 
through North America Agents. 


See our full-page advertisement 
in the July 15th issue of Life. 


: INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 


and the 


INDEMNITY INSURANCE CO., of NORTH AMERICA | 
Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surplus to Policyholders Over $77,000,000 
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“There’s Many A Slip-----” 


That may cost your assureds 
dearly unless you have provided 
them with Public Liability or 


Residence Liability insurance. 
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America Fore Insurance and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FiRE INSURANCE COMPANY = THE FIDELITY AND CASUALTY COMPANY 
First AMERICAN FirRE INSURANCE COMPANY AMERICA FORE BERNARD M CULVER. President 
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Fighty Maiden Lane, || New York,N.Y. 
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First Half Year 
Satisfactory to 
Fire Companies 


Insurance Operations Give 
Good Account, But Market 
Decline Hits Surplus 


As the year 1940 passes the half way 
mark, fire insurance companies find 
themselves in a satisfactory position so 
far aS insurance operations are con- 
cerned although a good deal of fat has 
been fried out of surplus by the market 
decline. 

Superficial inquiry indicates that many 
of the companies are ahead in premium 
writings for the first six months as com- 
pared with the parallel period last year. 
The increases seem to be in the neigh- 
borhood of 5 to 10 percent and all de- 
partments seem to be holding steady. 
There is even a gain in the regular fire 
business. Automobile writings are ahead, 
reflecting the increase in new car pro- 
duction and sales. : ’ 

There is no complaint as to marine 
business and taking into account the 
war risk writings through the reinsur- 
ance pool there is a sharp increase in 
premiums on the part of some compa- 
nies. So far as hail insurance on grow- 
ing crops is concerned, the experience 
seems to be mixed. Some of the compa- 
nies report that their writings are ahead 
of last year while others say that they 
are behind. 


Reason for Steadiness 


Some observers believe that part of 
the steadiness this year in the regular 
fire business may be attributed to the 
fact that from a comparative standpoint, 
the effect of the rate reductions is less 
disheartening. A large part of the poli- 
cies now being renewed are written at 
the same rate at which they were last 
written rather than being renewed at a 
lower rate as has been true in the past 
few years. 

Although executives anticipate thai 
the billions of dollars that are to be 
spent in the defense program will create 
new values to be insured, they do not 
expect that the insurance business will 
feel that gain this year. They believe 
that such an increase will become per- 
ceptible perhaps in another six months. 

The loss experience is satisfactory. 
The sharp increases in losses that oc- 
curred during the latter part of the win- 
ter when abnormally low temperature 
prevailed throughout the country did not 
continue after normal weather condi- 
tions returned. 

In contrast to the experience in the 
past several years, the windstorm losses 
in the middle west so far this season 
have not been overwhelming. There 
have been no storms of devastating pro- 
portions. The loss departments are busy 
handling a multitude of small losses that 


Bombardment Cover 
Up for Discussion 


War Risk Committee Is 
Now Considering Some 
of the Suggestions 


NEW YORK-—Special risk under- 
writers and company executives are 
considering what course should be fol- 
lowed as to war bombardment insur- 
ance. At present a policy is written for 
a year and there can be no cancellation 
within a month after it is issued. Evi- 
dently there are two schools of thought 
dealing with the subject. One desires 
a far more liberal clause as to cancella- 
tion, allowing a company to cancel in 
the regular course at any time. Nat- 
urally the only need for war bombard- 
ment insurance would be if hostilities 
actually begin. Therefore, some execu- 
tives say that a policy issued with the 
privilege of cancellation the same as in 
fire insurance would be unfair and unsal- 
able. 

Others take the position that the an- 
nual policy should be discarded and the 
maximum term should be three months. 
This would give the companies an op- 
portunity of reviewing their lines every 
three months and they could then de- 
cide on renewal, thus avoiding cancel- 
lation process. This matter is being 
discussed by the war risk committee of 
the Explosion Conference. 


Few Inquiries Are Made 


There have been very few inquiries 
for bombardment insurance except in a 
few strategic points. However, during 
the last two weeks or so there have been 
some inquiries from Texas in view of 
the presidential election in Mexico. The 
supposition is that whoever is elected 
may have such a following that either 
side can develop a revolution, perhaps a 
staged one. It is known there are a 
number of German sympathizers in 
Mexico who have been politically active. 
Therefore it is claimed that Germany 
might stimulate the revolution in order 
to divert the attention of the United 
States to Mexico and take its mind off 
the war abroad. Just why there would 
be any danger of bombardment in Texas 
from Mexico is not understood although 
a number of large insured in Texas feel 
that there might be some danger. 

Mexican troops began mobilizing some 
days before election. President Car- 
denas’ communistic regime was chal- 
lenged by a more conservative party 
headed by Gen. Almazan who espoused 
a return to sane economics and govern- 
mental operations. The Cardenas can- 
didate was Gen. Camacho. The so-called 
German element, it is expected, will fo- 
ment strife whoever is the victor simply 
to stir up internal trouble. 

Companies are not seeking bombard- 
ment insurance. In fact, 
rather pass it up. Naturally, they feel a 
responsibility to their policyholders and 
stockholders, realizing that if war comes 








have come with high winds that have 
not been publicized as tornadoes or 
windstorms, however. With extended 
coverage being so generally written 
there is a rather constant flow of wind 
losses these days. 


they would. 


Trace Insurance 
Deals of Mo. Utility 


ST. LOUIS—Robert M. nc 
vice-president of the Lawton-Byr 
Bruner agency, testified for the prs 
ment in the perjury trial of Frank J. 
Boehm, former executive vice-president 
of Union Electric Company of Missouri, 
in the trial now in progress. 

Mr. Miller testified that between 1931 
and 1938 approximately $90,000 in cash 
was turned over to Herman Spoehrer, 
then secretary of Union Electric, as re- 
funds under policies. 

The government contends that the re- 
funds comprise part of a fund secretly 
built up by the utility for political pur- 
poses and that it was controlled by 
Boehm. Boehm testified before SEC 
examiners that such a fund did not ex- 
ist. It was that testimony that led to 
the perjury charge. 


Finds Refunds Are Common 


Refunds are commonly given where 
the experience of the insured is favor- 
able, Miller explained. He cited the in- 
surance on the Union Electric’s 400 mo- 
tor vehicles as an example. He said 
that when the experience justified re- 
funds they were entered to the credit of 
Union Electric, to await directions from 
Spoehrer. 

He said that sometimes he would re- 
ceive calls from Spoehrer or E. R. 
Kropp saying: “I need 500 forms” or 
“Send me 500 statements.” He inter- 
preted this as meaning that Union Elec- 
tric wanted $500, and that amount of 
money would be sent as a cash refund. 


Occasionally Advanced Cash 


Most of the refunds were made from 
an account that showed a balance in fa- 
vor of Union Electric, but, Miller said, 
occasionally he would advance the 
money himself, knowing that the credit 
was coming through. 

G. I. Gorman, SEC account investi- 
gator, revealed that the refunds from 
Lawton-Byrne-Bruner totaled $90,513 
and that of this Spoehrer received $86,- 
921 in cash, $2,092 was given to “other 
persons” at Spoehrer’s direction, and 
the remaining $1,500 was retained by 
Miller as collateral for a bond. 





Merchants, R. I., Dissenters 
Get $7.50 in Settlement 


PROVIDENCE—The case of the 
dissenting stockholders of Merchants of 
this city against the Rhode Island was 
settled Monday, on the basis of $7.50 
per share. Originally the offer of the 
Rhode Island had been $4.62 per share. 
In the litigation the Rhode Island was 
represented by Edward Windsor, and 
the dissenting shareholders by H. B. 
Tanner, of Tillinghast, Collins & Tan- 
ner. Lee J. Wolfe, of S. H. & L. J. 
Wolfe, actuaries of New York City, as- 
sisted Mr. Tanner in the trial. 








losses will be heavy. When war actu- 
ally occurs no more business will be 
written and then it becomes a govern- 
ment obligation. It is regarded as a 
dangerous form of coverage. 

Here in the eastern region there has 
not been much business in the way of 
malicious damage or sabotage, although 
that would seem to be the most likely 
hazard in this country. 


W. Va. Agents Ask 


. Survey of National 
Association Work 


Take Action Following 
Sharp Criticism by 
National Councillor Bell 


NEW OFFICERS ELECTED 
Park- 


President—Fred L. Summers, 
ersburg. 

Chairman executive committee—E. 
C. Unzum, Fairmont. 

Secretary—H. S. Ellis, Huntington. 

National Councillor—Frank R. Bell, 
Charleston. 

Vice-presidents — E. G. Jackson, 
Chester; Harry Saunders, Morgan- 
town; L. M. Thrash, Buckhannon; C. 
O. Feller, Mullins; Everett Sayre, 
Beckley; H. P. Barnes, Pennsboro. 


By C. M. CARTWRIGHT 


At the annual meeting of the West 
Virginia Association of Insurance 
Agents Fred L. Summers of Parkers- 
burg, executive committee chairman for 
two vears, was advanced to the presi- 
dency, succeeding R. D. Watts of Beck- 
ley who has been most influential in his 
administration. 

Mr. Summers is the main factor in 
the agency of Logan & Summers, his 
partner devoting his time to the presi- 
dency of a bank. It was established in 
1911. : : 2 

Taking cognizance of the report of 
National Councillor Frank Bell, the as- 
sociation voted to urge the executive 
committee of the National Association 
of Insurance Agents to have a survey 
made of all its activities. 

The resolution reads: : 

“We are not unmindful of the great 
influence for good accomplished by the 
National association but in view of the 
report of our national councillor, this 
association approves wholeheartedly the 
suggested survey of the National asso- 
ciation. Resolved that we herewith 
urge the executive committee of the 
National association to refer the mat- 
ter of such a survey to the national 
councillors for action.” 


Appreciation to Watts 


The only other resolution expressed 
high appreciation for the work of Pres- 
dent Watts whose efforts have been 
outstanding. There were four speakers 
at the second day’s session—Commis- 
sioner Sims, Deputy Commissioner Har- 
lan Justice, G. M. Healy of Pittsburgh, 
service manager of Automobile and J. J. 
Magrath, New York City, Chubb & 
Son. 

Mr. Sims denounced the claim settle- 
ments of more or less irresponsible ac- 
cident and health companies which 
browbeat and threaten claimants. C. W. 
Thornburg, Huntington, stated that no 
reputable agents represented such out- 

(CONTINUED ON PAGE 10) 
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R. D. 


WATTS 


At the annual meeting of the West 
Virginia Association of Insurance Agents 
at White Sulphur one R. D. Watts 





A. J. 


SMITH 

of Beckley, the president was in general 
charge. Among the speakers were A. J 
Smith of New York, member of the ex- 








J. J. MAGRATH 


ecutive committee of the National — 
ciation of Insurance Agents, and J. 
Magrath of Chubb & Son. 














F rancis Sinn with National 
Board; Miller Replaces Him 
NEW YORK-—John M. Francis, for 


nearly nine years assistant insurance 
editor of the New York “Journal of 
Commerce,” will on Aug. 1 go with 


the National Board of Fire Underwrit- 
ers, where he will do publicity and pub- 


lic relations work. As his successor 
W. S. Crawford, insurance editor, has 
engaged Elmer Miller, Jr., who for the 


last four months has been in charge of 


the New York office of the “Insurance 
Picid,” and before that was its manag- 
ing editor. 

Mr. Francis is a native of Louisville 


and for a number of years worked on 
daily papers there. Joining the “Field,” 
he spent two years at the head office in 
Louisville. He was transferred to New 
York and two years later joined the 
“Journal of Commerce.” 


Mr. Miller is a Virginian and at- 
tended the University of Virginia. He 
worked for daily papers and the Asso- 


ciated Press for some time and then 
went to the Aetna Fire home office 
where he was in the underwriting depart- 
ment for two years and in the pub- 
licity department for six. From there 
he went to the “Field” as managing 
editor. When Vice-president William 
Stedler left the “Field” to join the 
“Weekly Underwriter,” Associate Edi- 
tor E. M. Ackerman became head of 
the New York office business depart- 
ment and Mr. Miller was given charge 
of the editorial side. 





Campbell Addresses Kiwanis 


GREEN BAY, WIS.—D. C. Camp- 
bell, Chicago, credit manager western 
department America Fore group, spoke 
on insurance and credit before the 
Green Bay Kiwanis club. bout 100 
members w ere present. Ais pointing 
out how the insurance business has been 
constantly developing new forms to im- 
prove its service to business, Mr. Camp- 
bell quoted the recent statement of a 
Canadian government official that con- 
servation of the assets of a nation is 
most essential and that the pool of pro- 
tection provided by insurance must be 
used to keep business going. 

E. E. Fisk, prominent Green Bay 
agent, is chairman of the Kiwanis pro- 
gram committee. 


A. J. Welch with Potomac 


A. J. Welch has been appointed New 
Je rsey special agent of Potomac, with 
headquarters in Newark. 


Submarines ie Now 
Taking Heavier Toll 


NEW YORK—Submarines have been 
taking an increasingly heavy toll of 
3ritish shipping in the past week, lead- 
ing marine underwriters to the _ belief 
that the Germans are using many small 
submarines. These boats require only 
about half the crew of a large seagoing 
submarine, an important factor to Ger- 
many in view of the need of making 
widest use of the highly skilled subma- 
rine personnel. Channel ports being in 
German hands, it is a simple matter to 
use the smaller undersea craft, their rel- 
atively short cruising radius being no 
handicap. 

So far attacks on British shipping 
have been entirely from submarines, 
despite the fact that the convoy system, 
the best answer to the submarine men- 
ace, makes shipping a much more easily 
spotted target for aircraft. As with the 
submarines, the fact that the northern 
and western coasts of France are in 
German hands makes it much easier for 
German planes to reach shipping bound 
for England should Germany decide to 
use planes against commerce. 


Taylor Gets Southern Division 

Ralph W. Taylor, newly appointed 
agency supervisor for the Aetna Fire 
group, will work in cooperation with 
Supervisors A. C. Burnham and James 
Johnson of the southern department. 
For the present he will exercise juris- 
diction over Georgia, Florida and South 
Carolina. A native of Lebanon, Conn., 
Mr. Taylor entered the Aetna’s employ 
at its head office in 1920. Three years 
later he became an examiner in the 
southern department, and since 1925 he 
has been aiding in business development 
in Georgia. 








Resume Stiesewsd Rate Case 
Probe by Grand Jury 


KANSAS CITY—Investigation of the 
Missouri fire insurance rate case was 
resumed by the federal grand jury here 
in the court of Judge Otis, when it re- 
convened after a recess. The jury was 
specifically charged Judge Otis to 
determine whether or not there was ob- 
struction of justice in the settlement, 
particularly by T. J. Pendergast, former 


Kansas City boss; R. E. O’Malley, 
former Missouri superintendent, and 
A. L. McCormack, St. Louis insurance 


man. 


Brackett Leaves TNEC Post 


James R. Brackett, executive secretary 
of the Temporary National Economic 
Committee, has resigned to become ex- 
ecutive assistant to the trustees of the 
Associated Gas & Electric Company. 
His successor is Dewey Anderson of 
Palo Alto, former state budget director 
of California. 

Besides Mr. Brackett, others con- 
nected with the TNEC insurance inves- 
tigation who have joined the Associated 
Gas & Electric are Ernest Howe, chief 
financial adviser of the SEC insurance 
staff, which presented the insurance ma- 
terial to the TNEC, and Herbert Blom- 
quist, who had charge of field investi- 
gators of the SEC insurance staff. 

Many insurance men who attended the 
hearing became acquainted with Mr. 
Brackett. Newspaper men of the daily 
and trade press found his help extremely 
valuable. 

Mr. Anderson is co-director of the 
Stanford University institute of occupa- 
tional research and was California ad- 
ministrator of unemployment relief in 
1939. 


THIS WEEK IN INSURANCE 





West Virginia 
held 


Annual meeting of the 
Association of Insurance Agents is 
at White Sulphur Springs, W. Va. 

Page 3 

Attorney-general of West Virginia in 
addressing local agents meeting candidly 
discusses question of the right of public 
body to insure in a mutual company and 
also whether non-assessable policies are 
what they purport to be. Page 5 


Considerable interest is shown in com- 
pany headquarters regarding the possi- 
bility of war bombardment insurance. 

Page 21 
is slated to 
of the 
to take 
Page 21 


E. V. Roth, it is reported, 
be elected secretary-treasurer 
Surety Association of America 
the place of R. R. Gilkey. 


The defense program has _ already 
proved something of a stimulation to the 
surety departments; the big question is 
whether the navy department shall take 
advantage of its authority to award con- 
tracts without bond. Page 21 

First six months in fire field were 
satisfactory from standpoint of insur- 
ance operations, but were hard on sur- 
plus in financial department. Page 3 

St. Louis local agent testifies in per- 
jury trial of F. J. Boehm, former official 
of Union E lectric Company of Missouri. 

Page 3 


John M. Francis joins National Board 
and is succeeded as assistant insurance 
editor of the New York “Journal of 
Commerce” by Elmer Miller, Jr. 

Page 4 


Spirited Outing 


at Syracuse 


SYRACUSE—More than 100 field 
men attended the annual summer meet- 
ing of the Underwriters Association of 
New York State here Tuesday. The 
gathering was one of the best attended 
and one of the most spirited in years. 

Secretary Lawrence Daw, who is man- 
ager of the Syracuse division of the New 
York Fire Insurance Rating Organiza- 
tion, disclosed that he plans to take an 
extended vacation starting next month. 

He and Mrs. Daw plan to leave during 
August for a several months vacation on 
the Pacific coast and probably the 
Hawaiian Islands. 

Mr. Daw and H. D. Rice, assistant 
general manager of the rating organiza- 
tion, reported on contemplated changes 
that may be made in New York to im- 
prove the services and facilities of the 
rating organization especially in several 
of the larger cities. It is expected that 
the revised organization will be com- 
pleted soon and plans which will prove 
of widespread interest will be an- 
nounced. 


Premium Tax Payments 


There was considerable discussion of 
the present system of insurance pre- 
mium tax payments to established fire 
districts and protected communities and 
Mr. Rice explained that improved meth- 
ods of paying this tax to the various lo- 
calities is being worked out. Provision 
will be made on daily reports so that 
agents may designate the fire tax to be 
paid. 


30th William T. Bessant, president of 


the association, and Frank M. Kelly, 
chairman of the executive committee, 
presented reports. 

The executive committee held its 


meeting Monday afternoon in Svracuse 
in preparation for Tuesday’s meeting. 

Monday night the Empire State Blue 
Goose held a dinner meeting. 

Following the business meeting the 
field men, and many from the rating or- 
ganization, went to the Syracuse Yacht 
& Country Club to enjoy an afternoon 
of golf and other recreation. At the 
dinner golf prizes were awarded. P. D. 
Fogg, assisted by W. T. Bessant and W. 
H. Bryant comprised the committee in 
charge of the sports and dinner which 
was sponsored by the “Old Association” 
which held a brief meeting that morn- 
ing presided over by President S. W. 


Ross. 


Propose Arkansas 2-Mill Tax 

LITTLE ROCK—Petitions to place 
on the November general election bal- 
lot a proposed constitutional amend- 
ment permitting cities of the first and 
second class to vote a two-mill ad va- 
lorem tax for policemen’s and firemen’s 
pensions were filed in Secretary of 
State Hall’s office. Cities would be au- 
thorized to vote at a general or special 
election on a two-mill tax on the as- 
sessed value of real and personal prop- 
erty, a maximum of one mill to be dedi- 
cated to police and one mill to firemen’s 
funds for paying retirement salaries and 
pensions. Little Rock voters approval 
a 15 mill tax for these purposes in 
1939. The Supreme Court held the tax 
void because the city already had 
reached its constitutional limit of taxa- 
tion on property. 


Cedar Point Rally Draws 100 


SANDUSKY, O.—About 100 mem- 
bers and ladies registered Tuesday for 
the annual summer outing of the Ohio 
field men at Cedar Point. Business ses- 





sions and entertainment were held 
Wednesday. 
Bellinger to North British 

Paul Bellinger, well known to the 


New York local fraternity, July 15 will 
join the brokerage and service depart- 
ment of the North British & Mercantile 
group, 


Secretary H. E. Standen. 


working under the direction of 


1940 


July 11, 


Bissell’ 5 Plea 
for Simplification 
ls Widely Endorsed 


Study Now Being Made 
in New York May 
Promote the Cause 





NEW YORK—Fire execu- 
tives generally are sympathetic with the 
desire voiced by President R. M. Bissell 
of Hartford Fire at the recent convention 
of the National Insur- 
ance Commissioners in Hartford, for a 
simplification of rating schedules and a 
reduction in the cost of their application. 
They that efforts to that end 
have been steadily underway in different 
sections of the country for several years, 
and are still in progress. 

In this state, some 30 rating schedules 
are in use. Their basis is the old uni- 
versal mercantile schedule, adopted 
years ago, and modified from time to 
time to meet different risk classifications 
and changes in hazards. While the 
Dean schedule is used largely through- 
out the middle west the attempt at its 
introduction in the east was not a suc- 
cess. It was applied in Massachusetts 
pretty broadly and to a limited extent 
in New York. While application of the 
schedule in New York was an intricate 
process, the results achieved did not 
differ materially from the rates arrived 
at under the simpler schedules already 
in use. 

Twenty-five years ago the risk classi- 
fications required by the National Board 
numbered 500; later these were reduced 
to 160, being cut subsequently to 28 and 
still later to the present figure of 26. 

The New York department believes 
that 26 classifications is sufficient in so 
far as the record of an individual state 
is concerned, but it favors a more ex- 
tensive breakdown on countrywide re- 
sults. The department favors about 40 
classifications. 


company 


Association of 


observe 


Changes Constantly Studied 


Changes in rating schedules are being 
studied constantly, several hundred risks 
being tested out for results to determine 
whether the suggested revisions produce 
a fair rate. Such work requires time and 
intelligent effort. Some observers contend 
that the charge for exposures is not as 
important as it was at one time, on the 


theory that improved construction and 
fire protection equipment makes the 
spread of fire much more difficult. The 


exposure hazard still exists and should 
be adequately charged for in the mer- 
cantile districts of small communities, 
where the protective service is limited. 

The New York department nearly a 
year ago appointed a special committee 
composed of representative bankers, real 
estate dealers, and other large assured, 
to cooperate with the fire insurance in- 
dustry and members of the department 
to study rating practices, with a view 
to learning to what extent they might 
be improved. This committee is still at 
work, studying the experience of differ- 
ent risk classifications in protected and 
unprotected areas. 

The first serious effort to rate fire 
risks scientifically was made by F. C. 
Moore, then president of Continental, 
who produced the universal mercantile 
schedule years ago. Subsequently the 
Dean method of rating made its appear- 
ance, product of A. F. Dean, then west- 
ern manager of Springfield Fire & Ma- 
rine. Following his retirement as 
United States manager of North British 
& Mercantile, the late E. G. Richards 
devoted considerable effort to preparing 
a general rating schedule. This was not 
accepted, however, as it was deemed too 
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VIEWS FROM INSURANCE COMMISSIONERS CONVENTION; PICTURES BY 
HARRY FULLER, DEPUTY U. S. MANAGER OF ZURICH: 


Top row—J. H. Talley, Florida deputy: W. V. Knott, state treasurer of Florida. 
Second row—Hector R. Ball, Puerto Rico commissioner: R. B. Rummage. Arizona 


commissioner; Mrs. Hector Ball. 


Blackall to Let Members 
Select Own Committees 


HARTFORD—Commissioner Black- 
all, as the newly-elected president of the 
National Association of Insurance Com- 
missioners, wili imiroauce a new prac- 
tice in the appointment of standing 
committees. Members will be given an 
opportunity to express preference as to 
their committee membership. A form 
letter has been sent to the commissioners 
in which the committees are listed and 
spaces are provided for notation of pref- 
erence in one, two, three order. 

Elias H. Bird, “Plainfield, N. J., agent 
American Alliance, was honored by the 
company for representing it as agent for 
25 years. 





Leslie C. Graham, Jr., young son of 
Leslie C. Graham of the Thomas E. 
Wood Agency, Cincinnati, was seriously 
injured when struck by an automobile. 


involved for the av erage rater to apply. 
The same fate and for the same basic 
reason attended the issuance of the 
Lemon-Larter schedule some 25 years 
ago. 

In point of premium income about 35 
percent of the total fire income is de- 
rived from dwelling risks, both single 
residences and apartments; 29 percent 
from mercantile buildings and stocks; 20 
percent from unprotected risks, and the 
remaining 16 percent from miscellaneous 
classifications. 


Educational Courses, Agents 
Qualification Are Studied 


NEWARK—tThe educational commit- 
tee of the New Jersey Association of 
Underwriters, of which Prof. L. J. Ac- 
kerman is educational director, is plan- 
ning to broaden the educational pro- 
gram. Jhe clementary insurance pro- 
gram will be continued and it is hoped 
the advanced fire insurance course will 
be continued. The committee plans an 
advanced casualty course and one on 
agency management; there is some pos- 
sibility of a sales training course. Rural 
agents forums, which have met with 
success, will be continued. 

Considerable progress has been made 
in the lasting and ‘beneficial plan of 
voluntary qualification of insurance 
agents in New Jersey with the “pledge 
proposed by the New Jersey association. 
The special contact committee handling 
the matter has continued to consider 
and iron out objections of companies, 
and also has taken up the matter with 
EF. U. A. and non-E, U. A. companies, 
as well as E. U. A. officials. The mat- 
ter will be discussed at the association’s 
annual meeting in September at Atlantic 
City. 





- 


The Louisville Women’s Insurance 
Association will have an outing at Fon- 
taine Ferry Park the evening of July 15. 

Harris Hart, a former state superin- 
tendent of public instruction in Virginia, 
is now with the Tabb, Brockenbrough & 
Ragland agency in Richmond, 
as a solicitor. 


working 


Ponders Right of 
Public Bodies to 
Patronize Mutuals 


W. Va. Attorney-General 
Treats Pros and Cons in 
Addressing Local Agents 


WHITE SULPHUR SPRINGS, 
W. Va.—Attorney-General C. W. Mead- 
ows of West Virginia, a speaker at the 
of the West Virginia Associa- 
Agents treated 
in an outspoken the the 
eligibility of mutual companies to write 
public insurance in the state. He has 
given no official opinion on the subject. 
In his talk, he set forth the 
that might be invoked in 
either side of the question and although 
he refrained from giving an answer, the 
general tenor of his remarks was de- 
cidedly pleasing to his audience, con- 
sisting of stock company representa- 
tives. 

At the outset, Mr. Meadows asserted 
that his attitude is impartial. 

The question of whether the state 
and its political subdivisions have the 
right to insure in mutuals has never 
been decided by the highest court of 
West Virginia, the attorney-general ob- 
served. He said that he would derive 
much satisfaction from a final decision 
on the question. 





meeting 


tion of Insurance here, 


way issue of 


arguments 
support of 


Gets Many Inquiries 


The attorney-general, he said, receives 
each year dozens of inquiries from 
school boards, county courts, munici- 
palities and other public bodies inquiring 
whether they may insure public prop- 
erty in mutuals. 

Mr. Meadows said that his attitude 
in general has been that it is proper for 
a public body to purchase mutual insur- 
ance if in so doing it did not incur an 
obligation which might call for an ex- 
penditure in excess of the funds then 
available for current purposes; in other 
words, if such contractual obligations 
did not involve the expenditure of 
money to be acquired by future levies. 
That theory, he said, he has advanced 
in an informal way. 

Recently, he said, he has been re- 
quested to make an official ruling on 
the matter. His present disposition, 
however, is to withhold such opinion. 
No matter what his opinion might be, 
it would stir a controversy and would 
not settle the question until the courts 
should decide. 


Constitutional Question 


In approaching the subject, he said, 
the first question is whether mutual in- 
surance of public property violates arti- 


cle 10, section 6 of the West Virginia 
constitution. That section provides that 
the credit of the state shall not be 


granted to or in aid of any county, city, 
township, corporation or person; nor 


shall the state become joint owner or 
stockholder in any company or associa- 
tion nor shall the state assume 


or become responsible for the debts or 
liabilities of any person or corporation. 

Mr. Meadows said that the stock in- 
terests contend that a public body buy- 
ing mutual insurance becomes a mem- 
ber of and lends its credit to a private 
business or enterprise. That argument 
is forceful, he declared, but the authori- 
ties are in conflict on the point and re- 
sponsible courts have held that such 
insurance does not conflict with similar 
constitutional provisions. 

The public in general, he said, con- 
siders mutual insurance to be in its es- 
sence that in which the members insure 

(CONTINUED ON PAGE 25) 
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NEWS OF FIELD MEN 





Montgomery Joins Ohio 
Farmers as Special Agent 


D. W. Montgomery, formerly in the 
Columbus office of the Ohio Inspection 
Bureau, has been employed as special 
agent production department to travel 
northern Ohio doing special engineering 
and survey work for Ohio Farmers. He 
will be located at Columbus in the com- 
pany’s field office there. Mr. Montgom- 
ery is a brother of V. L. Montgomery, 
assistant western manager of the North 
America. 

J. E. Best, who has for some time 
traveled the entire state in a similar 
capacity, will in the future give his en- 
tire attention to territory in the south- 
ern part of Ohio. 





Fisk Joins Firemen’s 

Keith D. Fisk has been appointed 
special agent for the Firemen’s of New 
Jersey with headquarters in Seattle, 
Wash. He will cover western Washing- 
ton. Mr. Fisk is president of the Seattle 
"Blanket Club. 


Binford te Assist Headrick 


The southwestern department of the 
Firemen’s of New Jersey at Dallas has 
appointed Joseph Binford special agent 
to assist W. M. Headrick, special agent, 
in the Houston territory. Mr. Binford 
had local agency and field experience be- 
fore joining the old Fidelity Union 
group, from which he went to the Fire- 
men’s when the southwestern depart- 
ment was established at Dallas. 


Ohio Joint Meet Sept. 9-10 


The Ohio Blue Goose and the Ohio 
Fire Underwriters Association will hold 
their joint annual meeting in Cincinnati 
Sept. 9-10. 

C. H. Garbutt, America Fore; L. A. 
Finch, Underwriters Adjusting, and M. 
Van Haunt, Western Adjustment, have 
been named as the committee on ar- 
rangements. Plans contemplate a pic- 
nic on the second day with the Cincin- 
nati Fire Underwriters Association, 
Joseph F. Schweer, its secretary, to be 
in charge of arrangements. 











Entertain Agents’ Officials 

NASHVILLE—At the Tennessee 
Fire Underwriters Association’s lunch- 
eon meeting, W. M. Harris, Johnson 
City, president, and R. T. Cawthon, 
Franklin, manager of the Tennessee As- 
sociation of Insurance Agents, were 
guests. R. M. Simmons, Royal-Liver- 
pool, newly elected president of the 
Underwriters, presided. Full cooperation 
between field men and local agents dur- 
ing the coming year was pledged. Field 
men have offered all possible aid in the 
proposed series of fire and casualty 
schools planned by the agents’ associa- 
tion in the fall. 


Indiana Blue Goose Makes Plans 


J. W. Besterman, Employers Fire, 
most loyal gander Indiana Blue Goose, 
has announced standing committee 
chairmen: D. G. Kaga, Royal Exchange, 
entertainment; Walter Polz, Sun, mem- 
bership; J. A. Bawden, Springfield F. & 
M., historical; V. M. Armstrong, attor- 
ney, educational; M. D. Miller, Crum 
& Forster, glee club, and L. G. Ber- 
geron, St. Paul F. & M., guards. At 
a meeting of officers preliminary plans 
were laid for the coming year and it is 
likely there will be special activities 
provided in each month, beginning with 
September, with the probable exception 
of January. 


Honor Men Leaving Iowa Field 


DES MOINES—More than 100 field 
agents and associates attended a fare- 
weli stag party for three Iowa fieldmen 
who are leaving shortly on transfers to 
other states. The men are D. L. 





Fisher, Fidelity & Guaranty, who is 
being transferred to Rochester, N. Y.; 
R. A. Nelson, Atlas, who is going to 
Cleveland, and L. F. Tidrick, hail de- 
partment Home of New York, who is 
going to ‘Chicago. The three were pre- 
sented with desk pen sets. 





Lenehan Becomes Iowa President 


J. W. Lenehan, Iowa state agent Ni- 
agara Fire, has been named president of 
the Iowa State Fire Prevention Asso- 
ciation, succeeding D. L. Fisher, Fidel- 
ity & Guaranty, who is being transferred 
to Rochester, N. Y. Mr. Lenehan was 
vice-president and was automatically 
promoted. It was decided to leave the 
vice-president office vacant. 





Barker, Bleser Make Changes 


George Barker, formerly with the 
Chicago office of the Hartford Fire, has 
been named special agent in Kansas, 
succeeding Howard Bleser, who has 
been transferred to Saginaw, Mich. Mr. 
Barker will have headquarters in To- 
peka with State Agents Butcher and 
Covington. 


George to California 

L. L. George, Oregon special agent 
Hartford Fire, has been transferred to 
Sacramento, Cal. He is resigning as 
president of the Oregon division, Special 
Agents Association of the Pacific North- 
west, and is being succeeded in that 
office by Thomas B. Thompson, North 
British & Mercantile, who was _ vice- 
president. 


Ohio Group to Present Sales Skits 


The Ohio Stock Fire Insurance Speak- 
ers Association, of which T. J. Ocasek, 
Underwriters Service, is president, has 
arranged to present its sales skits be- 
fore several organizations in the fall. 
The first presentation will take place 
Sept. 2 before the agents organization at 
Hamilton. Agents from Middletown, 
Miamisburg and other towns in that 
part of the state are expected to attend. 
The skit will have to do with the “Basic 
Fire Insurance Contract.” The associa- 
tion has established a library on fire 
insurance problems for the use of mem- 
bers. 





Schneider Goes to Louisiana 


L. A. Schneider has been appointed 
special agent by the American of New- 
ark in Louisiana, to be associated with 
C. A. Prescott, special agent, with head- 
quarters in Shreveport. Mr. Schneider 
has been with the group since 1938, first 
serving in the Virginia-Carolina depart- 
ment and in 1939 being transferred to 
the home office. Prior to joining the 
American he was in the home office of 
the Virginia F. & M. 


Lawson with Hartson Office 

John Lawson, formerly with the rat- 
ing department of the Louisiana Rating 
& Fire Prevention Bureau, has been 
appointed special agent by Hartson, 
Inc., New Orleans general agents. 


New Orleans Pond Hears Byres 


B. G. Byrnes, New Orleans attorney, 
was the principal speaker at the July 
meeting of Louisiana Blue Goose, his 
subject being “Why Democracy?” Alon- 
zo Church, who recently retired as vice- 
president of the Inter-Ocean Reinsur- 
ance, was a guest. Mr. Church has just 
returned to New Orleans, his old home, 
to spend his remaining years. M. J. 
Hartson, most loyal gander, and other 
officers elected in June were formally 
inducted into office. 








Three Presidents in 70 Years 

The recent change in Ohio Farmers’ 
official family, by which F. H. Hawley 
became chairman and C. D. McVay 
president, brings to light some interest- 


ing facts in the history of this company. 

Mr. Hawley’s family has been active 
since his grandfather, A. G. Hawley, 
was elected secretary in 1858, to be suc- 
ceeded by Mr. Hawley’s father, A. H. 
Hawley, who was secretary from 1866 
to 1890. 

Since 1870 Ohio Farmers has now had 
but three presidents—James C. Johnson, 
1870 to 1912; F. H. Hawley, 1912 to 
1940, and C. D. McVay, just elected. 





Emmco Is Stock Company 


On page 144 of the Underwriters 
Hand-Book of Indiana for 1940 the 
Emmco Insurance Company of South 


Bend, Ind., is incorrectly listed as a 
mutual company. The correct listing is 
on page 134 under the stock companies. 





New Company in Memphis 


De Soto is the name of a new insur- 
ance company that was organized in 
Memphis and has now been licensed in 
Tennessee. Capital is $50,000 and net 
surplus is $50,000. 





American Reserve has declared a divi- 
dend of 25 cents per share, payable Aug. 
1 to stock of record July 15. With this 
payment $1 per share will have been 
paid in 1940. 











LEADING LOCAL AGENTS’ 
DIRECTORY 








ILLINOIS 


KENTUCKY 





Conkling, Price & Webb 


Established 1893 
Insurance Exchange 
Building 
CHICAGO 


GAUNT, HOUSTON & FITZHUGH 
General Insurance 
771-781 Starks Bldg. 

Louisville, Ky. 





LOUISIANA 





CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 ; 
Insurance Exchange Building 


CHICAGO 








LEON, IRWIN & CO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 











MICHIGAN 





Eliel and Loeb Company 
Insurance Exchange 


Chicago 


Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres. 
Louis J. Lepper, Sec..Treas. 


Fisher Bldg. Detroit, Mich. 





MISSOURI 





FRED S. JAMES & CO. 


Established 1872 
Insurance Exchange Building 
CHICAGO 


New York San Francisco 








Lawton-Byrne-Bruner 
INSURANCE 


Saint Louis 











NEW YORK 





Marsh & McLennan 


Incorporated 
Insurance 


Federal Reserve Bank Bldg. 
164 W. Jackson Blvd. Chicago 


CENTRAL FIRE AGENCY, INC. 
(Underwriting Agency) 
Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 





OHIO 





Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
Wabash 0400 








Walter P. Dolle & Co. 
“Insures Anything Insurable” 


Dixie Terminal Building 
CINCINNATI 


Submit Your Propositions to Us 











WISCONSIN 





ROLLINS, BURDICK, HUNTER CO. 


175 W. Jackson Blvd. 
Chicago 
Telephone: Wab. 9600 


New York Seattle 








Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Service—All Lines 
The largest insurance agency in the 
State of Wisconsin 
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Western Deportment 
844 Rush St. 
Chicago, Illinois 


Southwestern Dept. 
912 Commerce St. 
Dallas, Texas 


Pacific Department” 


220 Bush St. 
San Francisco, Calif. 





FIREMEN'S 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters @ Keystone Underwriters 
Milwaukee Mechanics’ Insurance Company 


INSURANCE COMPANY OF NEWARK, 


WHO 
Missed the Boat? 


THE MAN confronted by a stack of 
unpaid bills after four months lay-off 
with a fractured knee, or, THE AGENT 


who failed to sell him Accident Insurance? 


LOYALTY GROUP agents are in 
a sound position to sell their clients 
peace-of-mind insurance because their 
Accident Policies are UNSURPASSED. 


Alert agents everywhere can find the 
way to travel FIRST CLASS CABIN. 
Check up on the tried performance 
of Loyalty Group Accident Policies. 


COMMERCIAL e@ MONTHLY PREMIUM 
@ GROUP e 





NEW JERSEY 
The Concordia Fire Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y. 
Commercial Casualty Insurance, Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Boreign Depertment 
111 John St. 
New York, New York 


Cenedian D 
461 Bay St., Toronto, Ontario 
404 West Hastings St., Vancouver, 8B. C. 
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End Hearings on 
Property Floater 


SPRINGFIELD, ILL. — Hearings 
were concluded this week on the suit 
of Merchants Fire of Denver to compel 
Insurance Director Palmer to approve 
its personal property floater forms. 
M. V. Campbell, Chicago, vice-chairman 
Illinois Householders Personal Property 
Floater Bureau, and marine manager 
Automobile of Hartford; R. H. Ban- 
croft of St. Paul, assistant secretary St. 
Paul Fire & Marine, and H. A. Miller, 
Springfield, special deputy state insur- 
ance department, testified for the state. 
Attorney O. M. Wolff representing Mer- 
chants Fire indicated that he would call 
two witnesses in rebuttal, but apparently 
this will be done by deposition, as Cir- 
cuit Judge Wright took the case under 
advisement and set Sept. 15 as the dead 
line for filing briefs. 

Merchants Fire is seeking to obtain 
approval of a form excluding the fire 
hazard, which would permit higher 
commissions to be paid on the fire in- 
surance under a separate policy. Mr. 
Palmer disapproved the form. 


State Objects to Limitations 


The case of the insurance department 
has been built around the law setting up 
the I.H.P.P.F.B., the fact that personal 
property floaters have been constantly 
broadened, whereas Merchants Fire 
seeks to limit the form, and failure of 
Merchants Fire to appeal through the 
proper channel. Mr. Miller amplified 
his former testimony regarding the 
working of the insurance department. 
It was pointed out that the law provides 
for a hearing if any party is dissatisfied 
with an order of the director, but that 
Merchants Fire filed a suit without ever 
asking for a hearing. 

Mr. Campbell related the history of 
the personal property floater and the de- 
velopment of forms and described the 
differences between the bureau form 
and that offered by Merchants Fire. Mr. 
Bancroft said that St. Paul Fire & Ma- 
rine was the first company to write this 
contract in the United States and also 
told of its development. 

It is expected that this case will even- 
tually be carried to the supreme court. 
Judge Wright has impressed observers 
with his fairness and his understanding 
of the issues. His attitude throughout 
the trial has been to permit practically 
all information to go into the record, 
so that he and subsequent judges will 
have a complete knowledge of what is 
involved. 





Reports on Montana Fire Lines 

BUTTE, MONT. — Fire insurance 
premiums in Montana in 1939 totaled 
$2,440,878 and losses incurred $682,621, 
a ratio of 26.7 percent, it is shown in 
compilation by C. C. Cook, district sec- 
retary for the board of fire underwri- 
ters. Board stock companies’ fire pre- 
miums totaled $1,819,975; incurred 
losses $460,331; non-board stock com- 
panies, premiums $344,387, incurred 
losses $146,023; mutuals and reciprocals, 
(not including county mutuals), pre- 
miums $276,515, incurred losses $46,266. 
The 123 board companies assumed 83.2 
percent of the total fire risks, represent- 
ing 74.6 of total premium income, and 
incurred 70.5 percent of the total loss; 
19 mutuals and one reciprocal assumed 
9.5 percent of the total risks written, 
11.3 percent of the total premiums and 
incurred 7.1 percent of the total 
reported. The combined undewriting 
experience of the three groups shows 
an average rate of permium of 1.02 
which is 3 cents more per $100 than in 
1938. 


loss 


Baldwin Assisting McHale 


Hale Baldwin, newly appointed Min- 
nesota special agent New York Under- 
writers, will assist State Agent J. G. 
McHale, making headquarters with the 
latter in the Guardian building, St. Paul. 
Mr. Baldwin resigned from the Ne- 
braska Inspection Bureau, with which 





he had been connected since graduating 
as a fire protection engineer from Ar- 
mour Institute, Chicago. 





Johnson Novice in Alabama 


The moving picture examination, “Pic- 
ture the Answer,” originated and pro- 
duced by E. Dana Johnson, assistant 
secretary of Wm. H. McGee & Co., and 
manager of their Atlanta office, will be 
used at the University of Alabama insur- 
ance school at Tuscaloosa Aug. 14-17. 

Mr. Johnson, a veteran professor at 
insurance schools, has used the movie at 
the universities of Florida, Georgia, 
Louisiana State and North Carolina. 
There have been several improvements 


in the movie since its initial showing. 
The movie is preceded by lectures on 
inland marine. 


H. K. Schauffler Under Knife 


H. K. Schauffler of New York, assist- 
ant manager of the National Board in 
charge of public relations, is reported re- 
covering well from an emergency appen- 
dicitis operation at Laconia, N. H. He 
was stricken while spending the Fourth 
of July holiday there. 


Ireland Heads Sun Mutual Fire 


Charles W. Ireland was elected presi- 
dent of the Sun Mutual Fire of Cincin- 








nati, succeeding the late Henry Hater. 
Mr. Ireland, former vice-president, has 


been associated with the company as 
officer and director for more than 30 
years. He is succeeded as vice-presi- 


dent by Arthur H. Ewald, former treas- 
ure, and W. Ray Schirvin, attorney, be- 





comes treasurer. The company was 
organized in 1862. 
The Los Angeles branch office of 


Employers Reinsurance has been moved 


to the Hollingsworth building, West 
Sixth and South Hill streets. T. A. 


Long is resident vice-president in charge 
of the business in southern California. 








RICA message 
cause it's 4 





‘id 


GENERAL INSURANCE COMPANY OF AMERICA 
GENERAL CASUALTY COMPANY OF AMERICA 
FIRST NATIONAL INSURANCE CO. OF AMERICA 
























































“We like your unusual mailing folders 
on special lines—Use & Occupancy, 
Rent & Rental Value, etc.— but have 
you something equally novel that will 
stimulate interest in our back-bone 


line, straight Fire insurance?” 

















When, as often happens, we receive 
such inquiries from our agents we can 


answer “Yes!” 





Once the cover of “Faith or Fore- 
sight” is turned back, an unusual and 
attention-holding presentation is re- 
vealed—a “trick folder” if you like, 


but one with a result-producing record. 





Satisfy your curiosity as to how a Fire 


With Faith or Foresight” will be in- folder can be “different” by request- 
cluded other evidence to support the ' ets 

é ing a copy (no charge or obligation) 
statement, “It pays to represent a Com- / 


pany of the Royal-Liverpool Groups.” from Publicity Department, 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY ® _ BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ® CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA *® THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. ® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY © FEDERAL UNION INSURANCE COMPANY ® ROYAL INSURANCE COMPANY, LTD. ® THE SEABOARD INSURANCE COMPANY ® STAR INSURANCE COMPANY OF AMERICA 
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W. Va. Asks Survey of National Body 
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fits. The commissioner was told the 
members would cooperate with him in 
outlawing such concerns. He claimed 
he could get no redress in the courts. 

Mr. Justice spoke on compulsory 
automobile insurance and recommended 
more exacting license requirements. Mr. 
Healy explained some of the inland ma- 
rine coverages showing that while much 
experimental work has been done, al- 
most all are well standardized. Mr. Ma- 
grath told about the stability of reput- 
able companies and pointed out their 
strong financial ballast. 

Mr. Watts was elected chairman of 
the conference committee with R. A. 
Foose, Wheeling, and C. W. Thorn- 
burg. 

George Robson, Charleston, heads the 
legislative committee; C. B. Whetsell, 
Elkins, finance; T. J. Webb, Wheeling, 





FRANK R. BELL 
National Councillor 


fire prevention; R. L. Archer, Hunting- 
ton, membership. 

One of the interesting visitors was 
T. B. Sweeney of Wheeling, district 
manager of Equitable Life of New 
York, who is Republican candidate for 
U. S. senator. 


Features of First Session 


The Greenbrier Hotel was crowded 
with insurance men but the West Vir- 
ginia agents polled a good attendance 
and were not dwarfed by the Aetna Life 
500 producers. 

R. D. Watts, Beckley, who is closing 
his second term as president and who 
has made an excellent record presided 
with H.S. Ellis, Huntington, secretary at 
his side. One old wheel horse of the 
organization, C. W. Thornburg of Hun- 
tington gave the invocation. President 
Watts reported for the administration. 
Secretary Ellis reported 106 members. 

Attorney-general Meadows discussed 
the legal aspects of insurance on public 
property, delving into the mutual com- 
pany features. A. J. Smith of New 
York City, member of the National as- 
sociation executive committee spoke for 
that organization. He was met at the 
station Monday morning by a White 
Sulphur Springs fire truck and was ap- 
pointed honorary assistant chief of the 
fire department. 

Frank R. Bell, Charleston, national 
councillor gave an extensive report. 

C. W. Thornburg was appointed 
chairman of the nominating committee; 
C. V. Fellers, Mullins, auditing and T. 
H. Pollock, Wheeling, resolutions. 


Clarence Hubbard in Demand 


C. T. Hubbard, secretary of Automobile 
of Hartford who was attending the 
Aetna Life convention at the hotel, was 
captured by the West Virginia agents 
and performed at the banquet, introduc- 


ing some of his feats of legerdemain. 


He spoke Wednesday morning at the 
Aetna Life convention and was a 
speaker at its banquet that evening. 
Secretary T. D. Olmsted of Automo- 
bile attended the agents convention and 
also the meeting of the West Virginia 
Fire Underwriters Association Wednes- 
day. 

F. D. Calley and V. D. Clark of Jus- 
tice, Calley & Clark, Huntington, gen- 
eral agents U. S. Guarantee and Federal 
of New Jersey, had 20 agents present 
largely in honor of J. J. Magrath of 
Chubb & Son, who was one of the chief 
speakers. Robert Wallace of the Chubb 
office was present as were Thos. P. 
Dew, superintendent of agents, U. S. 
Guarantee; J. L. Powell, treasurer, and 
H. G. Whitehead of the casualty depart- 
ment. 

Justice, Calley & Clark entertained in 
their suite as did Alfred Paull & Son, 
the partners being H. E. Cragg, C. J. 
Johnson and J. A. Phillips. 

At the banquet President R. D. Watts 
introduced as toastmaster Ray Evans 
of Bluefield whose quaint and drawling 
manner and homespun humor kept the 
party in a continuous gale of laughter. 
The speakers were Secretary C. T. Hub- 
bard of Automobile of Hartford, and E. 
M. Allen, vice-president of National 
Surety. Commissioner Sims of West 
Virginia who was slated to speak at the 
banquet was shifted to the Tuesday 
morning session. 


MAGRATH’'S ANALYSIS 


Giving the differences between a com- 
pany with a sound financial structure and 
one that is unsound, J. J. Magrath, 
Chubb & Son, New York, spoke on 
“Financial Structure of Insurance Com- 
panies.” He listed the types of assets 
to be found in the statements of financial 
condition of a company as: cash, bonds, 
stocks, mortgages, agents balances oi 
premiums in course of collection, collat- 
eral loans, real estate and sundry bal- 
ances. 

Cash should consist of substantial de- 
posits in strong banks and a small sum 
on hand to cover petty cash claims, he 
said. Socalled cash in an unsound com- 
pany will be found to consist of unde- 
posited checks not supported by funds 
on deposit, deposits in closed or sus- 
pended banks, and the like. 

Bonds should consist of secured liens 
upon properties of sound value and hav- 
ing an earning capacity, after deprecia- 
tion, of more than enough to meet inter- 
est requirements. They should be mar- 
ketable, he said. 

Stocks, Mr. Magrath pointed out, 
should consist of equities in going con- 
cerns that show stockholders earnings 
over a period of years. The net worth 
underlying the stocks should consist of 
tangible properties of proven worth or 
intangibles of established value. They 
should be marketable. Stocks held by 
unsound companies will be supported by 
dubious values. 

Mortgages held by a sound company 
will be secured by improved real estate 
without prior lien and worth at least 50 
percent more than the amount of the 
mortgage. Interest, taxes and assess- 
ments will be up to date and the princi- 
pal of the mortgage will be amortized 
during the probable useful life of the 
property. 

Agents balances or premiums in 
course of collection in a sound company 
will consist of premiums not yet col- 
lected from various policyholders and 
sums collected by agents and brokers 
since the date of the next previous re- 
mittance of the company. They will not 
be over 90 days old and will be substan- 
tially secured by the unearned premiums 
on the business represented by these 


INCREASE YOUR PREMIUMS with 
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It’s basic in bridge 
... and business 


No good bridge player forgets that 
the game is a partnership; that at 
his service is not only his own hand 
but the hand of his partner. 


Just as much a partnership is the re- 
lation between Agent and Company. 
Backing up his own qualities of per- 
sonality is the strength, reliability 
and progressiveness of his Company. 
Working together, they render the 
kind of service that keeps policy- 
holders and attracts prospects. 
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palances. In an unsound company, he 
said, these balances will consist of pre- 
mium already collected by general agents 
and diverted into other uses or premi- 
ums already earned and due from finan- 
cially irresponsible assured. Attempts 
will be made to qualify balances over the 
90 days age limit by redating the ac- 
count. 

He said that collateral loans in a sound 
company will consist of advances made 
on se@irity of collateral owned by the 
borrower and deposited with the lender. 
This collateral should be stocks and 
bonds of the type in which sound com- 
panies invest and should be worth sub- 
stantially more than the amount of the 
loan. 

Real estate owned by a sound com- 
pany will consist of modest quarters to 
house the company with reasonable pro- 
vision for its probable expansion and 
may include foreclosed property being 
rehabilitated and held for early sale. 

Sundry balances in a sound company 
will consist of such items as reinsurance 
recoverable on paid losses and bills re- 
ceivable on premiums secured by un- 
earned premium reserves, while unsound 
companies will carry as sundry balances 
and take credit for such items advances 
to officers and employees, expected sal- 
vage on losses and unsecured advances 
and miscellaneous credits, he said. 

It is true, Mr. Magrath pointed out, 
that even the sound companies have a 
small amount of unsound assets as a re- 
sult of the character of assets changing 
after acquisition or mistakes in judg- 
ment. But it is also true that sound 
companies either do not take full credit 
for assets of poor quality or carry ade- 
quate reserves against them. 


PRESIDENT WATTS REPORT 


Turning to some of the problems of 
the past year, R. D. Watts, in his re- 
port as president, said that much interest 
had developed in regard to a proposed 
agency qualification agreement. Definite 
approval of the general plan was given 
by more than 60 percent of the agents 
to whom a letter had been addressed 
outlining the efforts made in regard to 
that problem. Not one unfavorable re- 
sponse was received. He praised the 
fine cooperation given by the company 
committees. 

Mr. Watts said that final completion 
of an intelligent, workable qualification 
program will be no easy task and a 
great deal will depend on the active 
interest displayed by the agents. If a 
satisfactory plan can be _ developed 
whereby at least a part of the present 
improper practices in West Virginia can 
be eliminated and a logical system de- 
signed for guidance in future agency 
appointments, he felt that subsequent 
years will prove the wisdom of efforts 
made. 

Mr. Watts reported that every effort 
had been made to obtain exemption in 
behalf of fire and casualty agents of 
the gross sales tax. It is an item of 
expense which is burdensome to every 
West Virginia agency. The average 
business concern passes the tax on to 
its customers, but in the case of the 
insurance agent, the entire amount must 
be personally absorbed. The state tax 
commissioner holds that insurance agen- 
cies cannot be considered professional 
and are, therefore, subject to the tax. 








Discusses Countersignature Fees 


The subject of resident agency coun- 
tersignature fees on casualty and surety 
business is another problem which has 
received much consideration, Mr. Watts 
reported. There has been in effect for 
many years a law, which assigns the 
entire commission on classes mentioned 
to the resident countersigning agent. 
However, he said, by general consent 
this unjust law has been ignored. West 
Virginia agents have been exceedingly 
fair to their friends beyond the border 
of the state, who are permitted by law 
to solicit and handle West Virginia cas- 
ualty and surety business. A majority of 
these gentlemen, however, apparently 
consider the service rendered of little 





value, he said, as it is seldom a West 
Virginia agent receives anything what- 
ever for countersignature on the lines 
just mentioned. “We are even told of 
instances where a company resident 
adjuster and other salaried company 
employes have performed the counter- 
signature service, thus relieving the non- 
resident agent or broker of any obliga- 
tion or embarrassment as to a possible 
division of the commission. 

“The resident agent of West Virginia 
who maintains an office, pays taxes and 
incurs other operating expenses in his 
own state is in position to, and does 


render a valuable service to every non- 
resident agent for whom he counter- 
signs a policy, far beyond the mere act 
of signing that policy,” Mr. Watts said. 
“Therefore, the resident agent is en- 
titled to a reasonable compensation, but 
the circumstances have clearly demon- 
strated the fact that practically nothing 
in the way of countersignature fees can 
be expected in the absence of a definite 
agreement applying in the cases of all 
companies.” 

Agents, as well as companies, have 
been closely watching the gradual re- 
duction in rate levels on practically all 











types of insurance coverage during the 
past year or two. Many, he said, have 
no doubt sustained a net loss in premium 
volume from this cause. After analyzing 
a report of the West Virginia Chamber 
of Commerce, indicating the general rise 
in production, Mr. Watts said that it 
was encouraging to realize that condi- 
tions in West Virginia justify the belief 
that, through careful planning, produc- 
tion can be increased to offset the loss 
from reduced rates. 

Harlan Justice, deputy commissioner 
of West Virginia, spoke before the local 
agents on compulsory automobile in- 





1,206 rescues made by A. D. T. Guards during 1939... 





A.D.T. Central Station Watchman’s Reporting 
Service is indeed the friend of the watchman 
because it keeps him in constant contact with 
outside forces, ready to come to his aid in any 
emergency. 

With this service, the watchman’s patrol sta- 
tions are connected by direct wire with the 
A.D.T. Central Station. He must visit all patrol 
stations in correct sequence, and at predeter- 
mined intervals. If, for any reason whatever, he 
fails to signal on time, the Central Station imme- 
diately investigates. 

During 1939—a typical year—A.D.T. Guards 
came to the aid of 1,206 watchmen who failed to 


signal because illness or accident incapacitated 
them. In addition, 177,185 failures to signal for 
other reasons were investigated and patrols 
restored. A patrol efficiency of 99.95% resulted. 


Because A.D.T. discovers patrol interruptions automati- 
cally—not the following morning, but at the time they 
occur—the owner is assured that no matter what happens 
to the watchman, there will be no cessation of the orderly, 
adequate patrols that safeguard his property during 
every hour that his premises are closed. 

In combination with A.D.T. Watchman’s Central Sta- 
tion Reporting Service, Manual Fire Alarm Stations are 
provided at strategic locations throughout the premises, 
as well as other emergency signaling devices. 

This and other A.D.T. Central Station Protection 
Services are available to your clients in 350 municipali- 
ties. Write for free descriptive booklets. 


A. D. T. WATCHMAN’S CENTRAL STATION REPORTING SERVICE 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New York, N. Y. 
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He referred to Superintendent 
New York espousing such a 
saying it seemed a reversal of 
on the part of supervisory of- 
ficials. Automobile accidents and the 
inability to secure damage because of 
the financial irresponsibility of owners 
have caused the public to insist on some 
more drastic program. 

Insurance, Mr. Justice contended, 
must face the question and try to find 
the answer. He would discount any ad- 
vantage supposed to have been gained 
in Massachusetts in view of increased 
rates. Mr. Justice estimates that about 
30 percent of the automobiles in West 
Virginia are insured. He believes that 
the majority of car owners would ob- 
ject to compulsory insurance. Mr. Jus- 
tice recommended more exacting pro- 
visions in the motor vehicle license law. 
His proposal, he added, would protect 
the public and would secure to the in- 
surance company its unquestioned right 
of selection of risks. Unless the insur- 
ance industry rises to the occasion and 
works out a plan, he predicted the legis- 
lature will follow its own bent and will 
produce a plan that may not be at all 
satisfactory. 


CONSERVE GAINS 


surance. 
Pink of 
measure, 
attitude 








In reviewing the experience and pro- 
gress of stock insurance, the flowering 
of the agency system and the extension 
of coverage in every field, E. M. AI- 
len, vice-president National Surety, ad- 
vised the necessity of conserving the 
gains already made and of continuing 
to be of service, not only to the cus- 
tomers, but to the country. His sub- 
ject was “Where Do We Go From 
Here?” 

He said that it was not the company 
nor the commissioners nor the insur- 
ance laws, but the agent and broker 
who are the American agency system. 
The latter are the middlemen of in- 
surance, indispensable under the Amer- 
ican business system as it exists today. 

Like the country itself, the insurance 
business needs unity above all else, Mr. 
Allen said. The unity is there, but 
it needs to be awakened and stimulated 
to be effective for action. Insurance 
as an industry is facing a stone wall of 
discrimination, of increased taxation, of 
restrictive legislation, shrinking pre- 
miums and rising costs. It is not a 
very pretty picture. 

From the standpoint of the industry, 
it must be concluded that an inflexible 
rate structure based on average, nor- 
mal, peace-time experience and inflexi- 
ble scale of commissions to agents and 
brokers will not meet the requirements 
of a national emergency preparedness 
program. He said that speed is the es- 
sence and whether it is liked or not, the 
insurance industry should be geared to 
meet the situation as it exists. 


Countersignature Laws 


In a number of states, Mr. Allen 
stated, local agents are complacently 
resting upon destructive resident agency 
laws. The clear thinking agents and 
the clear thinking company executives 
are trying to work out that problem 
on a mutually satisfactory basis. He 
advised that the final settlement of the 
question no longer should be delayed 
in the interest of harmony and for com- 
mon good of the industry. 

30th the agents licensed by individual 
companies and the brokers licensed by 
the various states have the same legal 
right to engage in the insurance busi- 
ness. A closer union of organized 
agents and organized brokers is essential 
to the future of the business, he said. 
“We can’t go on taxing insurance on 
one basis and non-stock insurance on a 
preferential basis. We can’t go on re- 
stricting the operation of stock insur- 
ance under resident agency laws and 
exempt non-stock carriers entirely. We 
can’t go on creating license fees in 
every village and hamlet as an additional 
tax on insurance companies. We can’t 
go on doing the thousand and one 
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Georgia. 


things that add to costs and expect 
policyholders to take it on the chin in 
the payment of their premiums.” 


Sims Criticizes Adjusters 


Hosts of complaints on claims settle- 
ments come into the department, 
some of them made after the policy- 
holder has signed his release to the com- 
pany relinquishing all claims, past, 
present and future, on account of a par- 
ticular loss, Commissioner Sims of West 
Virginia said in a stinging report on 
claim adjustments. The trouble seems 
to arise from the practice of adjusters 
of various kinds of claims attempting to 
get by with as little cost to the com- 
pany as possible, regardless of the actual 
loss or terms of the contract. “Settle- 
ment of claims by prize skinners and 
chiselers seems to be developing into a 
fine art wherein the adjuster attempts 
to justify his employment at a fat sal- 
ary,” he said. 

Commissioner Sims outlined a few 
of the flagrant cases which have been 
brought to the attention of the depart- 
ment. One told of a doctor who had 
held an accident and health policy for 


17 years. His shoulder suddenly be- 
came stiff and he was treated by an 
osteopath who threw his shoulder out 


of socket. The company denied liability 
under the pretense that this was not an 
accident. Mr. Sims could not concede 
that throwing a man’s shoulder out of 
socket was a normal process of curing 
a stiff shoulder. 

Another told of a maniac who had 
been released on parole. One morning 
he picked up his shotgun and started 
for the city. Another citizen living a 
half mile away was on his way to work 
and stopped by the road to warm himself 
by a fire built by the roadworkers. The 
maniac appeared and without warning 


pulled his gun and killed this man. The 
deceased had a $1,000 insurance policy 
with an accident feature of $1,000 addi- 
tional, The company promptly paid the 
$1,000 and denied liability on the sec- 
ond $1,000, alleging it was not an acci- 
dental death, Commissioner Sims re- 
ported. 

He said that there were literally hun- 
dreds of such cases coming into the de- 
partment yearly and when questioning 
the policyholders the department found 
that this ‘ ‘adjusters business is more or 
less organized for breaking down re- 
sistance of the intended victims.’ ‘Com- 
missioner Sims continued, “These cases 
are merely samples to convey to you 
what we have to deal with every day. 
If the insured had adequate service from 
qualified agents who would stand up and 
resist ‘skullduggery’ on the part of the 
companies in the settlement of claims, 
the insurance business would be elevated 
and there would be less hard feelings. 

We do know that most of these 
claims result from the misdoings of sal- 
aried employees of the companies.” 





EDUCATIONAL PROGRAM 





What may eventually prove to be the 
most profitable joint effort ever under- 
taken by the National association and 
capital stock insurance companies is the 
educational program which is now in the 
process of formation, A. J. Smith, ex- 
ecutive commiteeman of the National 
association, said in talking on coopera- 
tion. 

“We all know that today an agent 
must be thoroughly informed about the 
insurance business if he expects to make 
progress, and we know that to keep 
posted on numerous new coverages he 
must devote some time to study. That 
this is being recognized more and more 
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The Man from THE SUN 
benefits through an insurance 
heritage unique in experience, 
tradition, and sound policy. 
Naturally, he takes advantage 
of this pleasant talking point 
when he presents a client with 
a policy in the oldest insurance 
company in the world. SUN 
agents have an insurance birth- 
right unique in the insurance 
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is shown by the numerous insurance suggestion received no response he Whiteley of Wheeling, executive secre- ildi 
and insurance courses being urged an analysis or survey of all Na- tary, arranged the sade H. B. Col- Fall of Building Clause 

sponsored by the agents’ associations tional association machinery to ascer- lamore, vice-president of National Fire, @nd Liability for Rents 
throughout the country.” tain whether it has the proper setup to 4. chairman of the West Virginia Uni- 

Smith recalls that in the last meet changing conditions. If the Na- Sovieiion Assochition.. re Pat d ti In the case of Martin et al. vs. Aetna 
years cooperation between the National tional councillors are to continue, he hedie.: Saanipcal thee = lat Fire, the fall of building clause was an 
association and the companies has been contended, they should have a definite ody. ome of the executives present issue before the Georgia Court of Ap- 


increasing. Both are in the business for 
the primary purpose of reimbursing the 
public for financial loss in the event of 
misfortune or disaster. The company 
assumes liability, and the insurance pub- 
lic is seeking indemnity against mon- 
etary loss in the event of a certain hap- 
pening. The agents bring the two to- 
gether. Mr. Smith said that it was be- 
yond his explanation as to why the 
agent and company which supplies the 
product which he sells should be at seri- 
ous odds. 

Disagreements probably arise most 
frequently over the commission the 
agent is to receive for a given line of 
business. Mr. Smith feels that it is a 
matter over which there should be no 
disagreement whatsoever, because in the 
final analysis the company and the agent 
have nothing whatever to say about it. 

Agents can say that their services are 
worth 40 percent and the companies can 
insist that they are worth only 20 per- 
cent, but the public will finally decide 
what they are worth, the speaker said. 
“Our services are worth, not what ‘the 
freight will bear,’ as some one face- 
tiously remarked, but they are worth 
what the public decides it gets in value 
received.” 


FRANK R. BELL 








Frank R. Bell of Charleston, former 
National association president and now 
West Virginia councillor, in his report 
insisted on a survey of all departments 
and activities of the parent body by a 
committee of members well qualified and 
to be appointed by the executive com- 
mittee. Such a survey was made of 
only one division, the “American Agency 
Bulletin,” but he objected to the fact 
that it was made by an outsider with no 
insurance experience. 

Developing his thought still further he 
declared the National association is not 
being operated on a truly democratic 
basis but instead is following new deal 
lines with brain trusters exerting much 
influence. 


Objects to Showmanship 


He further objected to what he 
termed a certain amount of “showman- 
ship” being practiced in the National as- 
sociation. This, he added is not produc- 
ing increased commissions for agents. 

Mr. Bell declared he believed in or- 
ganizations and in fighting within them 
for what is right. Hence he said he 
intended to remain in the Democratic 
party and National Association of In- 
surance Agents, although there are in- 
terests in each who would welcome his 
departure. 

Mr. Bell related his experience in en- 
deavoring to get a hearing at National 
association conventions, when he was 
suppressed or councillors meetings were 
called off. At the midyear meeting at 
Wichita, he explained, he was allowed to 
present his cause as a councillor. 

Mr. Bell stated that at the Wichita 
meeting he warned members that the 
tendency of the National body in re- 
cent years was to neglect the important 
points gained and maintained in its 
earlier life but now it is exploring new 
and questionable fields. Further, little 
attention is being paid to local boards 
although he characterized them as the 
“grass roots of the National associa- 
tion.” 

Mr. Bell sees nothing to be gained in 
continuing the national councillors un- 
der present conditions. They have not 
nor should they have final authority, he 
asserted, but the executive officers, he 
continued do not even permit the coun- 
cillors to assist or make recommenda- 
tions in any important matters. 


Wants Councillors Abolished 
At the Wichita meeting he moved that 


the body be disbanded. Mr. Bell said 
he did not receive a second. As his 


part and their usefulness should be em- 
ployed. 

Finally Mr. Bell said E. S. Moore 
of Birmingham, seconded his second 
motion for an investigation, for discus- 
sion only. 

“It was apparent,” Mr. Bell stated, 
“the executive officers did not want a 
survey of all departments.” 

Mr. Bell objected to the “American 
Agency Bulletin” accepting company 
advertising or support. He classed it 
as a “part time publication” yet the Na- 
tional association, he added, objects to 
part time agents. The parent organiz- 
tion, he declared, has banned coopera- 
tives yet he finds the National associa- 
tion conducting a cooperative in active 
competition with full time trade publi- 
cations conducted on the American 
profit plan. He urged the members to 
do some thinking for themselves and 
not allow a few to do the thinking for 
them. 


FIELD MEN HOLD GATHERING 


The West Virginia Fire Underwriters 
Association met here Wednesday. A. S. 


were W. L. Bellmer, assistant secretary 
National Fire; Harold Davis, assistant 
secretary New York Underwriters; J. 
M. Hall of Philadelphia, district man- 
ager Royal-L. & L. & G.; J. L. Ear- 
hart, New York office of Royal; C. T. 
Hubbard and T. D. Olmsted, secre- 
taries Automobile and Standard of 
Hartford. 

J. E. Tetlow, 
dent, presided. 

Others present included J. R. Mor- 
rissey, Chicago, assistant western man- 
ager Hartford Fire; T. B. Sellers, Co- 
lumbus, manager Ohio Inspection Bu- 
reau; A. F. Selden, Jr., secretary Vir- 
ginia Fire & Marine; S. G. Amerman, 
secretary Meserole group; V. P. Wood- 
roffe, assistant secretary North America; 
W. A. Waters, secretary Pacific Na- 
tional. 

@ne of the visitors was H. S. Nulton, 
for many years conspicuous in the West 
Virginia field when he traveled for Nia- 
gara. He is just retiring from Fidelity & 
Guaranty Fire field force, traveling out 
of Washington, D. C. 


Fireman’s Fund, presi- 


peals. A rider was attached insuring 
against loss of rents due to the destruc- 
tion of the building by fire. A tornado 
destroyed about 25 percent of the build- 
ing and subsequently a fire broke out 
that destroyed the entire structure. 

Aetna Fire denied all liability, claim- 
ing that all insurance ceased under the 
fall of building clause when the tornado 
partially destroyed it. However, the 
court held that the fall of building clause 
affected only the insurance on the build- 
ing and the contents, and that the plain- 
tiffs were entitled to recover for loss of 
rents due to the destruction of the 
building. 





Accountants Issue Publication 
Volume 1, No. 1, of the “Interpreter,” 
membership house organ of the Insur- 
ance Accounting & Statistical Associa- 
tion, has just been issued. Announce- 
ment is made in it that a large number 
of companies have been granted mem- 
berships during the past year and that 
the organization will have an even larger 
number by the time of the next annual 
convention in Chicago, April 24, 1941. 





We believe in preparedness. 


We believe in insurance against the hazards that 


threaten our belongings. 


We believe in analysis of the insurance needs of 


those who look to us for insurance counsel. 


We believe in preparedness for National Defense. 


We believe in preparedness. 
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~ CHICAGO 


RODGERS IN LOCAL AGENCY POST 

Wallace Rodgers, who resigned re- 
cently as assistant manager of the West- 
ern Underwriters Association, has 
joined the Youngberg-Carlson agency of 
Chicago as vice-president. He was con- 
nected with the W.U.A. about five years 
in charge of the public relations pro- 
gram. Previously he was _ connected 
with an advertising agency in Chicago 
and before that was with Hartford Fire 
and Continental. 








WESTERN FACTORY’S NEW SETUP 

In a new setup at Western Factory, 
Chicago, the duties of chief engineer will 
be handled by H. E. Muir, superintend- 
ent engineering, and H. G. Jordan, sup- 
erintendent inspection department. E. W. 
Willis is Mr. Jordan’s assistant. Mr. 
Muir will be responsible for most of the 
work, however. 





OIL POOL MEMBERSHIP REVISED 


The Continental, Aetna Fire and 
North America groups have increased 
their memberships in the Oil Insurance 
Association, taking up the participation 
of Travelers Fire which has now joined 
American Petroleum Underwriters, the 
Cravens, Dargan & Co., pool of Hous- 
ton. 


STEWART, KEATOR OUTING 


The annual outing of the Stewart, 
Keator, Kessberger & Lederer Agency 
of Chicago is being held at the Glencoe 
Golf Club Thursday of this week. About 
100 producers and men from the office 
will participate. The quarters of the 
agency are being enlarged and the en- 
tire lay-out is being rearranged. The 
finishing touches, it is expected, will be 
applied Thursday while the golf party is 
in progress and it will be ready for 
occupancy Friday. 





H. G. Casper, U. S. manager of Eagle 
Star, is visiting in Chicago this week. 


NEW YORK 


EAST & WEST NAMES SHAW 
A. F. Shaw & Co., 107 William street, 


New York, has been appointed New 
York City agent for the East & West. 














WARNER HOUSES RELIEF OFFICE 


Harold Warner, United States man- 
ager Royal-Liverpool groups, has pro- 
vided offices on the 14th floor of 150 Wil- 
liam street, New York, for the downtown 
branch of the British War Relief So- 
ciety. He is a member of the down- 
town committee. 

Many of the Roval staff volunteered 
to help organize and run the branch. Ma- 
jor C. R. Redgrave, president Royal- 
Liverpool Guards, is in direct charge. 
The society will sponsor a fund to pur- 
chase wool. Knitting classes will be held 
and later, bandage making and the like. 
In the first half day the branch was 
open there were 60 volunteers from the 
Royal staff. The need for sweaters, 
socks, helmets, mittens, etc., has been 
acutely felt in the British army and navy 
in the last few weeks. 





NEW YORK INSURANCE LAW 


A book, “Commentaries on the Re- 
vised Insurance Law of New York,” 
has been published by Powers, Kaplan 
& Berger, insurance lawyers of New 
York City. The authors are former 
Senator Abraham Kaplan and G. I. 
Gross, members of that law firm. Mr. 
Kaplan is a C.P.A. as well as a lawyer 
and was president of the municipal civil 
service commission of New York City 
for 13 years. The authors have devoted 
much time and effort to produce a com- 
prehensive and exhaustive treatise on the 
subjects with which the book deals. 

In view of the recent revision of the 
insurance law of New York, the book 





is timely and fills a current need. As 
stated in the foreword by Superintend- 
ent Pink of New York: “This book 
should be particularly helpful in the fire 
and marine field because it so lucidly 
explains each pertinent section of the 
insurance law, its history and the under- 
lying thought and purpose.” 

REDUCED WATCHMAN SERVICE 


When the federal wage and hour law 
became operative a year or more ago, 
fire underwriters became apprehensive 
over the announced determination of a 
number of large property-owners to re- 
duce the number of watchmen in their 
plants as a measure of economy. Insur- 





ance men appreciated that any material 
curtailment of watchman service would 
increase the fire hazard, and the subject 
was made the occasion for a special ses- 
sion of rating experts. The Factory In- 
surance Association a short time ago 
agreed to modify its watchmen full-time 
service requirement, in so far as risks 
of low inherent hazard and those of fire 
resistive character are concerned. The 
subject is still one to which insurance 
engineers are devoting close study. 





DEFECTIVE ELECTRIC WIRING 


Leaders in the public utility industry 
are somewhat concerned over the fact, 


wiring ranks as cause No. 1 as a fire 
breeder.” As a matter of fact the posi- 
tion in question properly belongs to 
“Cause Unknown,” as all who pass on 
loss claims appreciate. 

The curve of losses assigned to sup- 
posed electrical defects, frequently as a 
convenience by adjusters unable to de- 
termine definitely the real cause of a 
fire, may be attributed in part to the 
steady displacement of gas and other 
previously used methods of lighting by 
electricity, rather than to any lessening 
of care in the wiring of properties, or 
in the character of the installation. Any 
suggestions by the electrical industry 





as they express it, “defective electric 


on reducing hazard will be appreciated. 





For the Fire and Casualty Agent 
Who Doesn’t Know Beans about Bonds 


Just Out 


What they are—who Needs them ~where to Look 






for then—how to Write them—Here is the Key 
to the profitable field of Fidelity and Surety Bonds 


HAROLD F. GEE'S 


gents Bonding Guide 


ONLY Here is a new kind of book, 
written by a successful bond 
a producer and branch office 

manager to give the general 

writing fire and casualty in- 

surance agent the informa- 
tion he needs to sell and submit a bond— 
and no more. It omits the confusing mass 
of underwriting detail given in most texts 
on bonding, of use only to company un- 
derwriters. 


To write bonds the local agent needs 
only a general understanding of bonding 
principles and practices, of the various 
classes of bonds written, and the informa- 
tion the underwriter must have to pass 
upon the application. Knowing this, he 
can add substantial amounts to his pre- 
mium and commission volume. 


In Acent’s Bonpinc Guiwe, Mr. Gee 
has supplied these facts, and boiled out 
the rest. In a happy, direct and read- 
able style he discusses the various kinds 
of bonds, telling why they are needed 
and by whom, the reasons why certain 
bonds are desirable while others, appar- 
ently simple, are hazardous or trouble- 
some from the Surety's standpoint. 

The Gumwe’s Quick Reference Chart, 
described at the right, is a reminder of 
everything needed in writing the bond. 

You seldom get such a big dollar's 
worth as Acent’s Bonpinc GuipE will 
bring you. Use it in solicitations and for 
office reference. Use its Chart in selling 
and survey making. You will get one of 
the first copies off the press by mailing 
the coupon below, today. 




















~ Tf not satisfied, return books within 10 days for full refund. 


' 
| 
THE ROUGH NOTES CoO., INC. NU | 
222 East Ohio St., Indianapolis, Ind. | 
Plenne send the, postpaid, cc cacecscs ccc OD issscenncnnics of 190 Pages 
Harold F. Gee's AGENT'S BONDING GUIDE. I enclose 
remittance herewith. e 
Prices: One, $1; 6, 95c each; 12, 85c each; 25, 80c each. | Cloth Bound 
| 
Nc ck nk a a oA a | e® 
a a os Pocket Size 
| 
EER EE STATE | 
| 
' 






Quick Reference Guide Chart 


The Guide discusses just the things you 
should know about each class and kind 
of bond. Then all this information is 
condensed into chart form, for instant 
reference. The Chart lists all the bonds 
you are likely to be asked about. For 
each bond it shows: 


@ Manual section where listed 

@ Where to get bond form 

@ Information and forms required in 
submitting bond 

@ Section in book where bond is dis- 
cussed 


@ Numerical rating as to desirability 
—tells you instantly whether bond 
will be hard or easy to place 


Contents 


Numbered sections (177), with thorough 
alphabetical index, put all information 
at your finger-tips. Chapters: 

. GENERAL INFORMATION 

. Fiveity Bonps 

. Bankers’ BLanxet Bonps 

Pustic Orricia Bonps 

. Fiouciary Bonps 

. Lrticants’ Benps 

. Contract Bonps 

. License AND Permit Bonps 


wo OoOnN DMN» WH = 


. Miscettangzous INDEMNITY Bonps 


-_ 
o 


. Persona Surety 


_ 
~ 


. SUBMISSIONS TO THE SUPERVISING 
Orrice 


~ 
N 


. Acent’s Bonpinc Guipe Cnarr o 
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2 surance and will not know whether they Westbrook, Murray Waters, C. B. Mor- ; 
Georgia Head have protection until after a loss occurs. com, C. G. Hallowell and Dudley Sib- Appellate Court Finds 
Other charges made by Mr. Cornelius ley, vice-presidents; Lemuel Fowler, No Insurable Interest 
are lack of basis for definite calculation field supervisor; E. C. Knapp, agency 
of fire risks, uncertain control of a mu- secretary; Joseph Hooker, vice-presi- The Illinois appellate court, second 
tual’s by-laws (which may be changed dent fire company; R. W. Myers, vice- district, had before it Patterson vs. 
at any time) on a policy contract, the president and comptroller; J. B. Sim- Durand Farmers Mutual Fire. A pol- 


P. M. LANCASTER 


P. M. Lancaster of Sylvester, Ga., the 
new president of the Georgia Associa- 
tion of Insurance Agents, started in the 
insurance business in his town 25 years 
ago when he was 18 years of age. He 
has been a full time arent ever since. 
He represented his district in the state 
senate for a two-year term starting in 
1935. The last four years he has served 
as chairman of the legislative commit- 
tee of the Georgia association and for 
two years has been vice-president and 
chairman of the executive committee. 
He is mayor of Sylvester, serving his 
third term. 








Tenn. Attorney 
Charges Mutuals 


Violate Law 


NASHVILLE — Following charges 
that mutual agents are quoting cash pre- 
mium rates below the rates of confer- 
ence stock companies without notifying 
the department, Commissioner McCor- 
mack is urging field men and _ local 
agents to bring evidence of any such 
violations to him. If he finds that a mu- 
tual is underselling conference rates, it 
will have to convince the department 
that it has sufficient surplus. 

Local agents and field men recently 
asked C. L. Cornelius, former attorney- 
general, to interpret the position of mu- 
tual insurance in relation to Tennessee 
laws. 


Explains Assessment Law 


Mr. Cornelius cited the Tennessee law 
that every mutual policy shall state on 
its face the maximum premium payable 
by any member, that the policy must be 
assessable and that the possible assess- 
ment must be shown. He said that mu- 
tual companies show this assessment as 
low as possible. Non-assessable policies 
may be issued if the company has a sur- 
plus of at least $100,000, or an amount 
equal to the capital stock required of do- 
mestic stock companies writing the same 
business. If the mutual has any con- 
siderable amount of business, a surplus 
of $100,000 is of no practical additional 
protection. Accordingly Mr. Cornelius 
called mutual insurance in Tennessee 
“legal and permissible on a very highly 
speculative plan” and “of doubtful value 
to the assured even where there is strict 
compliance with the law.” 

Calling mutual fire insurance “funda- 
mentally unsound,” Mr. Cornelius said 
that “the public has been misled by the 
many valuable attributes of mutual life 
insurance companies.” He _ said _ that 
stock company men should be able to 
convince public officials that they are 
gambling when they buy mutual fire in- 


frequently unwise selection of risks, and 
the alleged weakness of the mutual plan 
of management, with its great use of 
voting proxies as compared with the 
management of reputable stock compa- 
nies. Mr. Cornelius also claimed that the 
direct control of any mutual association 
member is very questionable and that 
the management can go far beyond the 
announced principles and policies of the 
company in assuming all sorts of risks. 


New York Aetna Life 
Building Dedicated 


The new office building of Aetna Life 
in New York was officially dedicated 
July 8 at a formal reception. The entire 
premises were opened for inspection 
with refreshments served on the sixth 
and seventh floors, as well as on the roof, 
which was covered by a large canopy. 
There were 6,000 in attendance. 

Those from the home office included 
President Morgan B. Brainard, S. F. 





mons, vice-president and secretary; Wal- 
ter Paine, manager engineering and in- 
spection department, and S. F. Withe, 
publicity director. W. L. Mooney and 
J. S. Turn, retired vice-presidents, were 
also present. 

General Agent R. H. Keffer and his 
staff were genial hosts. The guests in- 
cluded officials of the state department, 
executives of other companies, general 
agents and brokers and the heads of 
many affiliated organizations. 

Unlike the home office building at 
Hartford, the New York building is not 
owned by Aetna Life but Aetna Cas- 
ualty. The home office building is 
owned by the life company, with Aetna 
Casualty, Automobile, Standard and 
Iowa Fire, all of which are affiliated 
companies, being tenants. In New York, 
on the other hand, the life company and 
the others are tenants of the casualty 
company. 





Build your canvass on visual selling. 
Write The National Underwriter for 
information on the Accident & Health 
Sales Pictorial. 


icy was issued which purported to insure 
the inchoate dower right of the plaintiff 
in a dwelling house. The dwelling was 
destroyed by fire and the company re- 
fused to pay, thus raising the question 
as to whether the plaintiff possessed an 
insurable interest. The title to the land 
and the dwelling was in the plaintiff's 
husband’s trustee in bankruptcy. The 
plaintiff was not living on the land or 
in the dwelling at the time of its de- 
struction. The court found that the 
company was not obliged to pay the 
plaintiff’s claim on the policy, because 
the plaintiff had no insurable interest in 
the property destroyed. The higher 
court pointed out that the circumstances 
were such that the plaintiff had no con- 
trol over the condition of the house, its 
continuance or destruction, and that the 
plaintiff had a mere expectancy which 
possessed no value capable of present 
ascertainment. 





Plan now to make the Black Cat Club 
on Hoodoo Day by selling accident and 
— Your company can give you de- 
tails 











CT 


SHOWAANSTIP 


will never die... 














The show must go on —if sales must come in. So ring up the 


curtain on our advertising and merchandising plans — espe- 


cially prepared for you. Act number one is a continuous na- 


tional advertising campaign — in magazines reaching 2,000,000 


prospects every month. Act number two is direct mail material 


with which you can follow up our national ads. And act number 


three is The Employers’ Pioneer, our monthly house organ — 


filled with good constructive articles that show how to increase 


your sales with the help of our advertising. 








Want a Couple of Ducats? 
Simply write to our Publicity De- 
partment for some recent issues of 
our house organ The Employers’ 
Pioneer. They'll give you front row 
seats for our sales promotion show. 

You'll see how Employers’ Group 
Agents profit by it. 
the Pioneers are on the house. 


The 


No charge — 








EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 
THE EMPLOYERS’ FIRE INSURANCE CO, — AMERICAN EMPLOYERS’ INSURANCE CO. 
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AS SEEN BY HARRY FULLER'S CAMERA AT INSURANCE COMMISSIONERS 


CONVENTION: 


Top row (left to right)—Edward McLoughlin, deputy commissioner of New York; 
C. F. J. Harrington, Massachusetts commissioner; M. J. Harrison, Arkansas commis- 


sioner. 


Second row—A. N. Guertin, actuary New Jersey department; J. F. Collins, New: 
York deputy commissioner; T. J. Cullen, first deputy New York department. 


California Opinon Holds 
Mortgage Control Lawful 
SAN FRANCISCO — Lending agen- 


cies are not guilty of rebating under sec- 
tion 760 of the insurance code where 
premiums for insurance covering the 
mortgage interest exceed 50 percent of 
the total premiums transacted by it in 
its capacity as agent or broker, accord- 
ing to an opinion rendered today by 
Deputy Attorney-general Neil Cunning- 
ham to Insurance Commissioner Cami- 
netti. Neither is an automobile finance 
company violating the code when it re- 
quires as a condition to acceptance of 
transter of legal title to the automobile 
that insurance be placed through it as 
agent or broker, even though the total 
of all such transactions exceeds 50 per- 
cent of the total premiums on all busi- 
ness written by the finance company, un- 
less the finance company is covering its 
single interest. 

The opinion also states that no viola- 
tion occurs where the agent or broker is 
not the actual lender or financing con- 
cern, but is affiliated through stock own- 
ership or otherwise, and the mortgage 
interest or unpaid balance under a condi- 
tional sales contract is protected by a 
loss payable clause in the policy cover- 
ing mortgaged property, even though 
more than 50 percent of the total premi- 
ums of the agent or broker is derived 
from mortgage transactions or automo- 
bile sales. 

The interpretation and application of 
section 760 has been a disputed point 
for some time. It provides that an un- 
lawful rebate shall occur where more 
than 50 percent of an agent’s or broker’s 
business consists of controlled lines. 





Names Group to Study Costs 


SEATTLE, WASH.—The Municipal 
League of Seattle appointed a fire pre- 
vention committee to consider cost effi- 
ciency and effectiveness of the fire de- 
partment and fire patrol of King county. 
\V. D. Shannon is president. 


W. B. Mann With A. H. Bonito 
NEW YORK—W. B. Mann, for a 
number of years agency superintedent 
of Ocean Accident, has been elected 
vice-president of A. H. Bonito & Co., of 
lls city, general agents of Car & Gen- 


i 


Minnesota Newspapers 
Criticise Rating Methods 


ST. PAUL—Two newspapers in Min- 
nesota recently have voiced criticism of 
fire insurance rate-making methods, not- 
withstanding the fact that there has been 
a state-wide decrease in rates this year 
on certain classes of property. Quoting 
some recent figures on city ratings by 
the National Board, which it thinks 
“should be explained if the board is to 
uphold its position,” the St. Paul ‘Pio- 
neer Press” goes on to say: 

“The board’s system of rating cities 
for insurance classifications have been 
much of a mystery to almost everyone 
outside of the persons who do the rat- 
ing. If these were simplified the public 
would have more confidence in them.” 

The Appleton “Press” is much less 
moderate. “More and more it begins to 
appear that insurance companies are 
killing the goose that lays the golden 
egg and sooner or later buyers of insur- 
ance, to protect themselves from the 
heavy burden placed upon them by the 
underwriters, will be forced to forego 
protection or devise some other method 
of securing it,” the editor asserts. “In 
addition fire protection provided in the 
village is alleged to have an effect upon 
insurance rates. The village has never in 
its history been as completely equipped 
to fight a fire as it is today. And still 
the rates go up. There are few long- 
established business institutions in the 
village that have not paid more than the 
replacement cost of their property in 
insurance premiums. The _ question 
arises: Are they going to continue to 
take it on the chin?” 





Washington League to Meet 

SEATTLE, WASH.—Plans are being 
formulated for the annual convention of 
the Insurance Agents League of Wash- 
ington to be held Aug. 7-9. General 
chairman is W. H. Harmer. Aug. 9 the 
delegates will have an all-day conven- 
tion in Victoria, B. C 





Montana Agents Meet Aug. 19-20 
LEWISTOWN, MONT.—The an- 


nual convention of the Montana State 
Association of Insurance Agents will be 
held here Aug. 19-20. Sidney O. Smith, 
president National Association of In- 
surance Agents, will be the featured 
speaker, talking on “The New Order.” 
H. Pierce North, Pacific Coast head of 
the Business Development Office, will 


give a report covering progress made 
by the organization. 


———. 


Big Fleet Line Is Awarded 


SALEM, ORE.—The Oregon board 
of control awarded the liability and 
property damage insurance on_ the 
state’s fleet of automobiles, approxi- 
mately 1,570 vehicles, on a bid of 
$19,271 submitted through the Portland 
Insurance Corporation by American 
Casualty, the lowest bidder. Pacific In- 
demiity submitted the second lowest 
bid, $19,381, through the Oregon In- 
surance Agents Association. 


Aetna Casualty All-Day Picnic 


The annual picnic for all employes and 
office agents of Aetna Casualty & Surety 
in Chicago was held at Woodridge Golf 
Club. Golf, soft ball, bowling on the 
green, horseback riding, swimming and 
bridge as well as luncheon, dinner and 
dancing made up the all-day program. 
Golf prizes and 10 cash door prizes were 
awarded. Lawrence Apostolo, special 
agent, was chairman. 


Expose Fake Auto Claim Ring 


A fake automobile accident claim ring 
that in the last eight years has allegedly 
victimized companies of approximately 
$20,000 under public liability policies 





was uncovered in Henry county, Ala- 
bama, F. O. Cox, special agent in charge 
of the Atlanta office of the claims bureau 
of the Association of Casualty & Surety 
Executives, announced. Investigations 
covered 24 accidents involving 55 per- 
sons and resulted in full confessions 
from 12 principals who are being held 
for a federal grand jury in Dothan on 
charges of using the mails to defraud. 





W. L. Falk, general cover and brok- 
erage department of Royal-Liverpool, 
combined business with pleasure and 
visited the Texas General Agency Com- 
pany of San Antonio. Mr. Falk who 
was accompanied by his family contin- 
ued to Biloxi, Miss. 


Carlos Coon of the Browning & Coon 
agency, San Antonio, attended the Min- 
neapolis convention of the Kiwanis In- 
ternational. 


IF A PERSON is conscientious in his liv- 
ing, if he tries to do the square and right 
thing at all times and recognizes the 
rights of those with whom he is asso- 
ciated and comes in contact, he will have 
no trouble in living successfully with his 
fellow men wherever he goes. 
been 


The First National, Seattle, has 


licensed in Michigan. 
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SHIPS THAT HAVE MADE History 


The White Star liner “Titanic” was the larg- 
est ship afloat in 1912. During her maiden 
voyage at 2:20 A.M. on April 15, 1912, she 
ran full speed into an iceberg and sank to 
the bottom of the Atlantic. Of the 2224 on 
board, 1513 of the passengers and crew were 
lost. As the result of this catastrophe, an 
International Convention was held in Lon- 
don and new routes were selected across 
the North Atlantic to provide greater safety 
from danger of ice, fog and collision with 


fishing vessels on the Grand Banks, 


—— 




















Among other things, the loss of the 
“Titanic” demonstrated the need of 
complete marine insurance protec- 
tion; ocean marine insurance for the 
ship owners and various inland ma- 
rine coverages for the passengers. The 
wide-awake agent makes sure that 
shippers and his assureds have com- 
plete protection at all times. Nat- 
urally, he places the policy with Ap- 
pleton & Cox, Inc. as he knows they 
have specialized in marine insurance 
since 1872 and offer world-wide 
coverage. 


a bpleton & Cor 





INCORPORATED 


OCEAN AND INLAND MARINE UNDERWRITERS 
111 JOHN STREET, NEW YORK CITY 
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Memphis Adjuster Joins 
Lawyers Instead of Fighting 


Bruce C. Richert, independent adjus- 
ter of Memphis, and his daughter, Gloria 
Richert, have just graduated in the same 
class from the University of Memphis 
law school. 

Mr. Richert was prompted to take up 
the study of law, after he was _ sub- 
poenaed before the committee of the 
Memphis Bar Association that was con- 
ducting a crusade to cause insurance ad- 
justments to be handled by lawyers. Mr. 
Richert concluded that it would be 
easier to join them than to fight them 
so he proceeded to get a law degree. 
He attended law school three nights a 
week for three years. In March he ob- 
tained a license to practice law and the 
other day he graduated from the Uni- 
versity of Memphis law school. He ad- 
vocates adjusters follow his example. 

Mr. Richert in 1909, at the age of 14, 
went to work for E. M. Lindsey, an in- 
dependent adjuster, and remained with 
him 13 years. After the war he was 
manager of the loss department of W. 
L. Nelson & Co., general agents, for 
three years. He then formed a partner- 
ship with R. E. L. Turner and continued 
for five years. During the past eight 
years he has operated independently un- 
der his own name. 


Italians’ Windows Broken 


TORONTO—Shortly after Italy en- 
tered the war, a considerable volume of 
plate glass losses was reported, due to 
the breaking of store windows of Ital- 
ian fruit merchants in Canada. How- 
ever, these breakages are now on the de- 
cline. 





Denver Blue Goose Election 


DENVER—Two 25 year buttons 
were awarded at the annual meeting of 
the Mountain States Blue Goose at Den- 
ver. Recipients were W. J. Kulp, man- 
ager of the Mountain States Inspection 
Bureau, and E. H. Brewster, Standart, 
Main & Brewster. Retiring Most Loyal 
Gander Orville M. Moore is succeeded 
by Marshal W. Parke. Mr. Kulp is su- 
pervisor; Herbert J. Helmkamp, guar- 
dian; Preston E. Heath, keeper; and 
Frank Connors, Fire Companies Adjust- 
ment Bureau, wielder. 





The Shelby Mutual Plate Glass has 
arranged a series of meetings for its 
Ohio agents to be held the third and 
fourth weeks in July. Burglary insurance 
will be the chief topic. Meetings will be 
held in Toledo, Lima, Dayton, Colum- 
bus, Mansfield, Warren, Canton and 
Cambridge. 





This poor girl is going to have 
a terrific case of sunburn if she 
gets out on the beach in this 
scanty bit of “coverage” .. . so, 
too, the agent who fails to pro- 
vide adequate and proper pro- 
tection for his assureds is likely 
to subject them to equal 














discomfort! Why not avoid such 
a contingency by taking advan- 
tage of the unrivaled facilities 
offered by the Pheenix-London 
multiple line Group — place all 
your Fire, Casualty and Inland 
Marine business through a 
single organization! 


PHEENIX-LONDON Foe? 


55 FIFTH AVENUE, NEW YORK CITY 


FIRE COMPANIES 
Pheenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insurance Co. 





The Union Marine & General 

Insurance Co., Ltd. 
CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Phenix Indemnity Company 














W. E. Bishop, Birmingham, Ala., in- 
dependent adjuster, has the prize fish 
tale. While fishing with a worm off the 
front porch of the Gulf camp of Joseph 
Meade, Birmingham insurance attorney, 
he hooked a minnow and before he could 
get the minnow out of the water an 11- 
inch bass nabbed the minnow. That is 
the story as attested by Mr. Meade, but 
the “telling” length of the bass by this 
time is 21 inches. 

DENVER—A humorous sidelight on 
the news is presented in the receipt by 
Frederic Williams, secretary Rocky 
Mountain Fire Underwriters Associa- 
tion, of a request for information and 
price quotations on life preservers to be 
used by divers working on a dam now 
under construction in Colorado. 

The fire insurance business was just 
too wonderful and the insurance com- 
panies superb in their cooperation to 
agent John Doe until recently when he 
came up against a harsh business reality. 
He was requested by one of his com- 
panies to take up a binder on a risk 
that had been in force for three months 
and to remit for the earned premium in 
his account current. He replied that 
he was shocked and astounded by this 


request, that he had thought that a 
binder was a service that was given by 
that company as a means of getting 
business. A sort of lagniappe. 





THE FIFTH COLUMN 
They come with the sound of maching 
men 
The purr of ships and the drone of planes 
But they scoff at sound and mock at 
sight 
For they 
night— 
A column of faceless, nameless men. 


They come with the distant roar of guns 
With submarines and the grind of tanks 
With lies and fear for their bayonets 
And treachery to repay their debts 
To the country that has nurtured them. 
They come with the war's grim origin 
By hatred taught, and instilled with 
greed 
They come without honor or justice or 
right 
And they aim for 
country tonight 
The dread fifth 
again. 
—Elaine Scott Tweeddale, Baltimore. 


march unseen and kill by 


the heart of our 


column is marching 





The man who buys advice is usually 
smarter than the one who gives it. 
The size of the prospect list is by no 
means any measure of its value. 
_ The agent who presents his proposi- 
tion in the simplest and least technical 
language has a marked advantage. 
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EDITORIAL COMMENT 





Getting at a Situation Early 


Tuose who sat in the hearing granted 
by the standard policy committee of the 
National Association of Insurance Com- 


missioners, headed by Superintendent 
Pink of New York at Hartford, when 
discussion brought out a number of 


points that seemingly should be clarified, 
rightly felt that the subject needs fur- 
ther study and exploration. At the San 
Francisco convention of the commis- 
sioners the proposed standard form was 
approved. It was hoped the ob- 
jectors that at the recent Hartford gath- 
ering the former action would be re- 
scinded so that there could be an 
approach without any prejudice as to 
what had been done and a fresh start 
could be made. 

There were some logical and sensible 
objections made by authorities and 
these should be carefully considered by 
that a revised and 
modernized contract should be forth- 
coming. It can be said, however, that 
hearings on this subject were started a 
few years ago and no material objection 
was made. The conclusion was reached 
by members of the committee after very 
little if any opposition was encountered 
and no one appeared at the hearings to 
voice an opposing opinion, that the sen- 
timent for revision was favorable. 

This leads us to observe that 
quently when a movement is started by 


by 


those who believe 


fre- 


the commissioners and hearings are set, 
the time to appear is at the very begin- 
ning. The commissioners are misled by 
the absence of opposition at these early 
sittings of committees. Then further 
along when it seems definite action is 
to be taken the opposition suddenly 
arises with considerable force. The 
committee hearings of the commission- 
ers are exceedingly important. It 
then that preliminary work is done, the 
field is surveyed and lines of procedure 
are projected. The commissioners lend 
willing ears to proponents and op- 
ponents on any measure suggested. The 
opposition to the revised standard pol- 
icy came, we might say, at the eleventh 


is 


hour. 
It seems almost inconceivable that the 


South Carolina local agents had not 
even heard of the proposed draft. At- 
torney Tobias of Columbia, S. C., who 


represented some of the leading mem- 
bers of the South Carolina Association 
of Insurance Agents, asked for a post- 
ponement of action and further hear- 
because his clients had not heard 
anything about any proposed change. 
After many committee hearings on the 
part of the commissioners and the mem- 
bers of the joint committee of the New 
York legislature after the bill had been 
introduced, it would seem that insurance 
people had knowledge of the proposal. 


ings 


Relief for Long-Suffering Audiences 


PRESUMABLY invented in a state of quiet 
desperation while some luncheon speaker 
droned on and on, a device which prom- 
ises to be a great civilizing influence and 
boon to suffering humanity is described 
in the current “Popular Mechanics” 
magazine. Set up in the rear of the 
hall, where only the speaker can see it, 
the invention looks like an ordinary traf- 
fic signal. A green light shows until 
one minute before the allotted time is 
up. Then the yellow light flashes a 
warning that the speaker had better pull 
in the loose ends, get right into his 
plea for cooperation, and wind up on 
that constructive, forward-looking note. 
For if he doesn’t sit down within 30 
seconds after the yellow light changes 
to red, he will find himself competing 
with a buzzer that even Hitler couldn’t 
outshout. 

This may seem like drastic treatment, 
but even the 30-second grace period is 


plenty long enough to say, “.. . and in 
concluding, I just wanna say that if 
we all get behind this and put our 


shoulders to the wheel I know we can 
put it over. Thank you.” 

Limited as this gadget will unfortu- 
nately be in its practical applications, 
it serves to point up a lesson too often 
neglected. The duty of the speaker to 
consider his listeners is no less bind- 
ing than the obligation of the audience 
to give its courteous attention to the 
person addressing them. Unhappily, 
those who have the least to say gen- 
erally take the longest in saying it. They 
also appear to be the least sensitive to 
the audience’s reactions, the squirming 
chairs, the blank stare, and other 
signs by which the experienced orator 
can recognize that he is not holding his 
listeners. 

In extenuation it should be said for 
the boring speaker that it is extremely 
difficult for him to know how good or 
how bad he is. Even his best friends 
won't tell him. It is considered to be 
too personal a matter for criticism. 
Audiences, being polite, always applaud 
and there is no way of telling how much 


in 


of the applause is due to relief at the 
agony finally having ended. 

Probably it is too much to hope that 
anything definite can be done about mit- 


igating the blight of speakers who have 
nothing to say but insist on saying it. 
But perhaps if we all get behind this and 
put our shoulders to the wheel . 


Hearing Suggestions from the Buyers 


PROMINENT insurance buyers are able 
to comment in a very constructive and 
intelligent way about insurance if speak- 
ers get away from a waspish attitude 
of criticism of minor issues. Often a 
buyer may have developed a prejudice 
over a misunderstanding or he may have 
been peeved over a claim settlement 
which he contended was unfair. Con- 
sequently he takes delight in berating 
insurance people. At the conventions 
this year there has been a group of 
policyholders appearing on programs 
that has offered very excellent sugges- 
tions both to companies and agents. 

For instance, at the Maryland Asso- 
ciation of Insurance Agents’ midyear 
meeting, J. G. Reese, supervisor of in- 
surance and safety of the ‘Consolidated 
Gas, Electric Light & Power Co. of 
Baltimore, vouchsafed some _ observa- 
tions on his insurance transactions that 
might well be considered. These days 
insurance companies are seeking new 


markets, new sources of revenue. Mr. 
Reese criticised the orthodox companies 
because they allow the non-conformists 
and particularly London Lloyds to de- 
vise coverages that the public desires 
and then after it has been done and the 
outsiders get all the credit, the others 
follow and even endeavor to offer a 
more liberal program. The _ speaker 
made the point that frequently when 
policyholders because of certain condi- 
tions in their business seek a coverage 
or the adaptation of coverages already 
in existence to their peculiar needs the 
tendency is to shy off and claim that 
nothing can be done. But he added 
that it is being done by alert, ingenious, 
resourceful insurance people. Rather 
than tamely to submit he urged that 
when a reasonable suggestion is made, 
a demand comes, an honest attempt 
should be made to fill the bill and to 
find a way to meet the demand and to 
satisfy the public’s wants. 








PERSONAL SIDE OF THE BUSINESS 





L. G. Hines, rate supervisor of the 


Indiana insurance department, is the 
father of a baby daughter, Lucy 
Monelle. 


George S. Valentine, assistant secre- 
tary of the Ohio Farmers companies, is 
in Murray Hill Hospital in New York 
City as a result of a fall in a New York 
hotel. Mr. Valentine slipped on a step 
and in falling broke both bones in his 
right leg below the knee. With Mrs. 
Valentine, their son, George, Jr., also of 
Ohio Farmers, and his wife, Mr. Valen- 
tine was on an auto trip to visit relatives 
in Maine, going via New York City. He 
will remain in the hospital several days. 

John H. Baker, assistant secretary 
Virginia Fire & Marine, who was 
stricken ill with thrombosis last winter, 
is now much improved in health, though 
not yet able to resume active duties at 
the home office. 

Earl R. Combs, Richmond agent, will 
attend the Democratic national conven- 
tion in Chicago. He was recently elected 
national committeeman for irginia, 
succeeding Senator H. F. Byrd. He 
opened his agency in Richmond several 
years ago after serving for a number of 
years as state comptroller. Last winter 
he was elected clerk of the Virginia 
senate. 

E. D. Lawson, western manager Fire- 
man’s Fund, and his family are on a 
month’s vacation cruising on the Great 
Lakes in their 50-foot cabin cruiser 
“Jandeled.” They went to Mackinac 
Island, Georgian Bay, and plan to make 
headquarters at Little Current until 
Aug. 1, when they will return. Mr. 
Lawson while away is maintaining con- 


tact with his friends in Chicago through 
the marine radio station WAY at Lake 
Bluff, Ill. He has an ultra-modern two- 
way radio installed on his vessel. 

E. H. Crump, Memphis agent and 
state political leader, has been honored 
in the formation of a local bird study 
and protection organization, the “E. H. 
Crump Audubon Society.” 

J. Alfred Grow, vice-president Homer 
Warren & Co., Detroit, in charge of 
the insurance department and former 
president of the Detroit Board, is re- 
ceiving the congratulations on becom- 
ing a grandfather. A son, Michael Rob- 
ert, was born to Mr. and Mrs. J. A. 
Grow, Jr. 

Guy S. Greene, president Homer War- 
ren & 'Co., Detroit, has announced the 
engagement of his daughter Sally to 
Talbott Cummings of New York City. 

About 30 members of the home office 
staff of Excelsior and their families en- 
joyed a picnic at the farm of President 
Robert C. Hosmer on Cayuga Lake. 

Warren Foster, special agent Aetna 
Fire, who was badly injured in a re- 
cent automobile accident, is improving 
at Swedish hospital, Minneapolis, but 
will have to remain there for some time 
yet. One leg and three ribs were broken. 

Lawrence Jost of the Illinois exam- 
iners’ office spent a week in Minnesota 
and renewed friendships in the Minne- 
sota insurance department where he 
formerly was an examiner. 

Frank T. Priest, prominent Wichita 
agent, was host to the entire Wichita 
fire department at an unrehearsed dem- 
onstration. Apparatus began rolling in 
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from all directions early Sunday morn- 
ing. It was found a window curtain in 
the breakfast room had blown onto the 
electric toaster and ignited, causing 
some smoke loss. Mr. Priest, one of the 
city’s leading fire preventionists, was 
embarrassed no end. William Piper, Jr., 
a member of the agency staff, is chair- 
man of the fire prevention committee 
of the Chamber of Commerce. 

Mrs. Winthrop Grant Bushnell an- 
nounced the marriage of her daughter, 
Ann Cornelia, to Richard M. Bissell, 
Jr., at the family home in New Haven, 
July 6. Mr. Bissell is the son of R. M. 
Bissell, president Hartford Fire. 

William Piper, Jr.. of the Dulaney, 
Johnston & Priest Agency, Wichita, 
chairman fire prevention committee 
Chamber of Commerce, is in Hollywood 
selecting a movie star to be guest of 
honor at the annual Wichita Beacon- 
Salvation Army penny ice fund festival 
to be held there the last week in July. 

J. A. Gallagher, general inspector 
Pacific Coast department North British 
& Mercantile, was stricken seriously ill 
in Seattle while on a business trip to 
Oregon and Washington. He had not 
been in particularly good health for 
several months, but the attack was to- 
tally unexpected. Mrs. Gallagher left 
their home in Oakland immediately 
upon being advised of the attack, and 
is with him at Seattle, where he is 
confined at Providence Hospital. A. T. 
Bailey, Pacific Coast manager, also has 
visited Seattle in an effort to assist. 


DEATHS 


Leo F. Dana, Fond du Lac, Wis., 
agent, died. For 35 years he was a 
partner in the Dana Agency of that city, 
prior to which time he was a field man 
for the Continental. He has also been 
engaged in adjustment work. 

T. H. Shertnan, 38, who was special 
agent for the Fidelity & Guaranty Fire, 
covering northeasterr. and eastern Ohio 
until illness compelled him to resign 
more than a year ago, died at his home 
in Columbus. A brother, R. B. Sher- 
man, is state agent for the Northern 
Assurance. 

Martin J. O’Brien, who died in con- 
nection with a boating accident near 
Minnocqua, Wis., was public administra- 
tor of Cook county and had been a 
public office holder in Chicago for many 
years. During the past several years in 
company with Al Horan, also an office 
holder, he had operated the local agency 
of Horan & O’Brien in Chicago. This 
agency handles much business that is 
subject to political control and has been 
something of an issue from time to time. 
O’Brien was rescued from drowning 
when the small boat in which he was 
riding capsized, but he died after he was 
brought to shore, apparently of heart 
attack. 

Mack B. Stielau, 57, local agent in 
Detroit since 1919, died at his summer 
home in Antrim county. 

Mrs. Laura Dedrick Webb, widow of 
the late Lee J. Webb, formerly member 
of the Beezley, Webb & Outland agency, 
and past president Wichita Insurors, 
died from a heart attack at her home in 
Wichita. Mr. Webb died New Year’s 
Eve, and Mrs. Webb apparently never 
fully recovered from the shock. 

Charles E. Hannauer, St. Louis local 
agent, died at the age of 80 in St. Louis. 
He was a native of that city. He wrote 
his first insurance policy over 50 years 
ago. From 1904 to 1914 he was supreme 
treasurer of the Catholic Knights of 
America, fraternal organization. Mr. 
Hannauer is survived by his widow and 
five daughters. One daughter, Mrs. F. 
A. Coller, has been his secretary for 














POSITION WANTED 


Experienced field man now ployed Mi t 
field desires to make new connection. Will 
consider other territory. L-83—The National 
ee, 175 W. Jackson Blvd., Chicago, 
linois. 





Popular Western Agency 
Executive Is Dead 





Funeral services were held at Chicago 
Wednesday afternoon for Eugene F. 
McAdow, agency 
superintendent in 
the western depart- 
ment of Great 
American. Mr. Mc- 
Adow suffered a 
stroke Sunday aft- 
ernoon while play- 
ing cards with 
friends. He was 
taken to a hospital 
where he suffered a 
second stroke and 
died. 

Mr. McAdow, 
who was 52 years 
of age, was one of 
the best known agency executives in the 
middle west. He was a man of large 
proportions physically, hearty in manner 
and one who enjoyed the fellowship of 
his work to the utmost. With Great 
American, his particular territory was 
Indiana, Illinois and St. Louis county. 
However, he had an extensive acquain- 
tance throughout the entire middle west. 

After leaving the University of Illi- 
nois, he was connected with the Illinois 
Inspection Bureau for some time and 
then entered the company ranks as field 
man in Illinois and Missouri for Sun. 
After a few years, he went with National 
Fire in the Michigan field and then in 
1921 went with Great American in Wis- 
consin. He later was made executive 
special agent for that group and about 
three years ago was made agency super- 
intendent when S. M. Buck became 
manager. 





E. F. MeAdow 


the past 25 years. Another daughter, 
Mrs. Frank Matre of Chicago, is the 
wife of Frank Matre, former president 
Pittsburgh Fire Insurance Co. and at 
the present time western sales manager 
for A. M. Best Company. Funeral ser- 
vices were attended by executives of 
the many companies Mr. Hannauer rep- 
resented. 

Mrs. Mary Dimond, 82, mother of 
Mrs. Frank T. Priest, whose husband is 
prominent in the National Association 
of Insurance Agents and is a leading 
agent of Wichita, died at her home 
there following a three weeks’ illness. 
Born in Ireland, she lived in the United 
States 49 years, much of the time in 
Wichita, where her husband died three 
years ago. 

Joseph Heringer, 82 years of age, first 
president Campbell County Fire, New- 
port, Ky., president Bank of Alexandria, 
Ky., died at his home in Dry Ridge, Ky. 
He was one of the largest land owners 
in the county. 

Edward B. Harrold, past president of 
the Georgia Association of Insurance 
Agents and prominent in civic affairs of 
his home town, died after an extended 
illness. He was a past president of Ma- 
con Rotary. 

Edward F. O’Shea, Jr., prominent 
Boston and Belmont broker, died at his 
Belmont home after a two months’ ill- 








WANTED: 


Insurance company located in Central West 
wishes to engage services of a chief claims ad- 
juster; one who is capable of and has had wide 
experience in supervising the automobile claim 
department of a fire insurance company. 
Please state age, record of employment, com- 
plete experience, and salary expected. 
Our employees know of this advertisement. 
Address L-84, The National Underwriter, 175 
W. Jackson Blvd., Chicago. 














WANTED: 


Above company also wishes to engage services 
of a chief accountant; one fully capable of in- 
stalling and supervising accounting and statis- 
tical divisions of a fire insurance company. 
Please state age, record of employment, com- 
plete experience, and salary expected. 
Our employees know of this advertisement. 
Address L-85, The National Underwriter, 175 
W. Jackson Blvd., Chicago. 








ness. He was graduated from Boston 
Latin school and received a commis- 
sion in the navy from the Harvard en- 
sign school upon entering the world 
war, being aide to Admiral Sims and 
retiring with the rank of lieutenant. 

While visiting the head office of Crum 
& Forster in New York Tuesday, W. 
A. Slocum, state agent for the associated 
companies for Philadelphia, Baltimore 
and Washington, was stricken with a 
heart attack and died. He was 59 years 
old and had been connected with Crum 
& Forster for 17 years. He joined its 
staff after several vears’ service with the 
Underwriters Association of the Middle 
Department. 

Jehn G. Lowe, 74, Kearney, Neb., agent 
for more than 50 years, died. 

Roy A. Palmer, 59, Cleveland, broker 
for many years with the Pinney agency, 
died at Warren, O. 


To Form Another Woman's Group 


WORCESTER, MASS.—A luncheon 
meeting for the organization of an in- 
surance women’s league of Massachu- 
setts will be held at Hotel Bancroft 


July 17. The call was sent out by Mil- 
dred Cotter Dempsey, of the James 
Cotter & Co. agency, Lynn. She will 


have the assistance of F. R. A. McGlynn, 
president Massachusetts Association of 
Insurance Agents, Worcester, and Ralph 
G. Hinkley, manager Boston office 


American of Newark, .representing the 
Business Development Office, in com- 
pleting the organization. 


Syndicate Writer Pays 
High Tribute to Insurance 


Charles B. Driscoll, who writes a syn- 
dicated column for newspapers, had an 
essay the other day about Hartford. 

“Insurance money is generally clean 
money, for which value is given,” he 
wrote in his concluding paragraph. “I 
think this circumstance has something 
to do with the atmosphere of this town.” 





The Insurance Girls Service Club of 
Los Angeles installed these officers: 
President, Nora Peach; vice-president, 
Nora Walker; recording secretary, 
Theresa Edwards; corresponding secre- 
tary, Rose Wolters; treasurer, Gene- 
vieve Halliday. Jean Smith, retiring 
president, who was elected first vice- 
president of the National Association of 
Insurance Women at the Denver con- 
vention, reported on the convention. 


National Surety Marine has been ad- 
mitted to Ohio. F. R. Middleton, Colum- 
bus, branch manager for National 
Surety, will also be branch manager for 
the new company. 


Write your accident and health com- 
pany for Hoodoo Day plans. 





GURGOOD 


FIGHBOR 

















YOUR 
GENERAL 
AGENT 


He is not your competitor, but in- 
stead, as a good neighbor, is 
always ready to help YOU as a 
LOCAL AGENT. He covers his 
territory thoroughly, is familiar 
with local conditions, and invites 
you to call upon him for coopera- 
tion or assistance. 





ARKANSAS 





Coates & Raines, Inc. 
Little Rock 





L. B. Leigh & Co. 
Little Rock 





COLORADO 





Braerton, Simonton, Brown, 
Inc. 


527 Gas & Electric Bldg. 
Denver 





Daly General Agency, Inc. 
Established 1923 
Capital Life Building 
Denver 
Colorado—Wyoming—New Mexico 





Ritter-Monaghan General 
Agents 
FIRE—SURETY—CASUALTY 


955-62 Gas & Electric Building 
Phone CHerry 7451 


Denver, Colorado 
iColorado—Wyoming—New Mexico—Utah 











KANSAS 
Kansas Underwriters 
Wichita 
Waneace—Okl ah Mi. a 








KENTUCKY 





Bradshaw & Weil Gen. 
Agcy. Co., Inc. 
Louisville 








T. W. Garrett, Jr.. Gen. 
Agcy. Inc. 
City Bank Bldg. 
Kansas City, Mo. 


Missouri, Kansas, Oklahoma, Texas, 
Illinois, Tennessee, Mi 





OKLAHOMA 
R. W. Drake & Company 


Complete Insurance Facilities 
Oklahoma City 














@ Know the General Agent in your locality. Write the office nearest you. 
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Bonds + FINANCIAL STABILITY 


Back of the various forms of 
Fidelity and Surety Bonds issued by this Company are 
the specialized services of a country-wide organization, 
which functions smoothly and intelligently in the 
interests of its clients. 

The financial stability of The Travelers Companies 
is well known. 

A complete claim organization serves holders of 
Travelers policies and bonds, promptly and efficiently, 
no matter where the service is needed. There are 209 
principal claim offices and 1537 people who devote their 
entire time to claim service work. 


The Travelers maintains an experienced Fidelity, 


Surety and Forgery Bond staff, thoroughly capable of 


assisting agents and brokers with all types of bond 
coverages. 
You will find our Bond men willing to help you service 


Surety lines and sell Fidelity Insurance. 


THE TRAVELERS INDEMNITY COMPANY 


HARTFORD, CONNECTICUT 
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War Broadens U. S. 
Companies’ Chances 
in Foreign Markets 


South American Trade 
Promotion in Hemisphere 
Defense Is Big Factor 


NEW YORK—Broadening of foreign 
markets for American insurance should 
be an outgrowth of the present Euro- 
pean war, according to those in touch 
with insurance possibilities abroad. South 
America, where hemisphere defense 
plans call for extensive trade promotion, 
is regarded as the biggest insurance 
plum. 

Hope of larger opportunities in Europe 
rests mainly on the presumable need of 
filling the spots left vacant by insurance 
companies that have disappeared in in- 
vaded countries or have been taken over 
by Germany. There is also the prospect 
that many persons living in invaded 
countries will prefer to have their in- 
surance in a country of the wealth and 
financial strength of the United States 
rather than in companies under the 
thumb of the conqueror. 


Air Lines Big Factor 


Even before the onset of the war de- 
velopments have been in the direction of 
closer relations with South America. 
Of the greatest importance in promot- 
ing closer contact is the speed of mail 
and passenger transportation made pos- 
sible by the air lines. The chief obstacle 
to trade with United States—and con- 
sequently to the expansion of insurance 
—has been the tariffs which the United 
States has used to bar out South Amer- 
ican goods that competed too keenly 
with home products. 

The urgency of hemisphere solidarity 
and unity for defense purposes seems 
likely to bring about greater trade reci- 
procity between the two continents, for 
many strategists contend that the way to 
forestall the effectiveness of German fifth 
column work in South America is to 
tie that continent as closely as possible 
to North America by means of com- 
merce. 


Would Prefer American Goods 


Costa Rica, for example, is flooded 
with high-grade German cameras and 
binoculars bartered for Costa Rican ex- 
ports. Yet many citizens there would 
rather have American automobiles or 
other articles if they could be paid for 
in kind rather than in dollars. One 
form of readjustment to permit this 
interchange would be for farmers and 
other producers of goods more cheaply 
obtainable in Latin America to concen- 
trate on products for which they are 
uniquely fitted. Farmers, for example, 
might raise soya beans and tung oil 





trees, products of which are used in 
industry. 
Economic development of South 


Stirring Insurance 
Testimonial Given 


Assured, Accidentally 
Blinded, Who Received 
$140,000 Gives Message 


WHITE SULPHUR SPRINGS, W. 
VA.—As dramatic and moving an epi- 
sode as ever was found at an insurance 
convention was staged at the annual 
gathering of Aetna Life’s leading life 
producers here Tuesday. The final 
speaker was O. H. Jessie, assistant sec- 
retary in the accident department who 
recited some unusual claims and _ inci- 
dents connected with them. 

He reached what he termed the Aetna 
Life’s No. 1 accident case. He told 
about Dr. Raymond B. Harris of Sa- 
vannah, who had a most lucrative prac- 
tice, a highly successful physician who 
in 1927 suffered the loss of both eyes. 
He had an Aetna Life accident policy 
that pays $150 a week for life. Already 
he has received $101,000. He intro- 
duced Dr. Harris, sightless, a most im- 
pressive speaker who recalled his experi- 
ence. 

He was in his office Sept. 13, 1927, 
arranging to go on a hunting trip the 
next day. It was three weeks before his 
47th birthday anniversary. He spoke of 
the great satisfaction and happiness he 
was getting out of life. He felt a slight 
irritation in one eye. He went to a mir- 
ror above a shelf so that he could in- 
spect his eye lid. He reached up and 
knocked over a bottle of bichloride of 
mercury, which struck both eyes and 
burned them out in a trice. Within 15 
minutes he was totally blind. He was 
told at the hospital he had not the vestige 
of a chance of ever engaging in his 

(CONTINUED ON LAST PAGE) 








America, now in its beginnings, brings 
with it the need for insurance. Exist- 
ing insurable values increase and new 
values are created. In addition to its 
natural expansion in industry, com- 
merce, and population, South America 
is already haven for refugees from 
Europe. Many of these refugees are 
persons of great intelligence and ability. 
They should be instrumental in acceler- 
ating the continent’s expansion. 


Obstacles to Insurance 


Hampering American insurance ex- 
pansion in South America are the stiff 
statutory deposits required of alien com- 
panies. In addition there are other han- 
dicaps in some countries. Brazil forces 
alien companies to cede a percentage of 
business to the government reinsurance 
bank. The situation is similar in Chile. 
Argentina has just put through a law 
requiring alien companies to deposit 50 
percent of reserves on Argentine busi- 
ness. This is in addition to the statu- 
tory deposit. In Uruguay insurance is 
almost a government monopoly, no new 
companies having been allowed to enter 
in years. In Peru an alien company 
must put up a deposit equal to the 
largest domestic company’s capital and 
surplus. No new company has entered 
in the last 15 years. However, in other 
South and Central American countries, 
laws are not so hampering and entry of 
United States companies is welcomed. 


Expect Roth to 
Take Gilkey Post 


NEW YORK—The expectation is 
that E. Vernon Roth will be elected sec- 
retary-treasurer of the Surety Associa- 
tion of America by the executive com- 
mittee, at its meeting later this month. 
The place is left vacant by the retire- 
ment of R. R. Gilkey. 

Mr. Roth has been assistant secretary 
of the Surety Association since last Au- 


me 





E. VERNON ROTH 


gust and prior to that time was assistant 
secretary of the Towner Rating Bureau. 
He was bonding manager of Ocean Ac- 
cident and Columbia Casualty at the 
head office before entering bureau work. 
During his time he has also seen service 
with Fidelity & Deposit, London & Lan- 
cashire Indemnity and National Surety. 





New Comprehensive Form 
Is Being Studied Closely 


The new comprehensive policy com- 
bining fidelity, burglary and robbery, 
disappearance and forgery, is eliciting 
much interest in the field and among 
company men. 

Some of the company people antici- 
pate that they may encounter difficulty 
getting the form clearly understood in 
the field. There is general approval on 
the part of tariff minded executives of 
the scheme that has been adopted of not 
publishing a rate schedule for this pol- 
icy. Each policy will be handled on an 
equity basis under the auspices of the 
National Bureau of Casualty & Surety 
Underwriters and Surety Association of 
America and Towner Rating Bureau. 

By use of this arrangement, London 
Lloyds and the non-tariff companies, it 
is believed, will have greater difficulty in 
making competitive quotations. They 
will not have a published scale from 
which they can make a percentage cut, 
but they must quote blindly in hope of 
producing a rate that will get the line 
but will not be a deeper cut than was 
necessary. 

There is some conflict of jurisdiction 
created by the form as between the sur- 
ety and burglary departments of the 
companies. A quick survey indicates 


Defense Program 
Already Spurs 
Surety Business 


Much Interest in Whether 
Navy Department 
Decides to Omit Bonds 


The surety departments are already 
beginning to feel the effects of govern- 
ment spending in connection with the 
defense program. Bids are being 
opened daily at ordnance depots and 
other points throughout the country for 
munitions, tanks and a wide variety of 
supplies. 

Agents 
close 


these days should keep in 
touch with their clients in the 
manufacturing field, because the require- 
ments in the defense program are ex- 
ceedingly varied and manufacturers, 
whose activity seems far removed from 
war, may, indeed, be a potential supplier. 
For instance, bids were entered the 
other day for a large order of handker- 
chiefs. 

This week at the ordnance depot at 
Savanna, Ill, are being opened bids 
for the construction of some 600 tanks, 
the estimated cost being about $25,000,- 
000. 

The contract bond business for the 
first hali of this year has been sharply off, 
as compared with the same period last 
year. This is attributed largely to the 
fact that there were far fewer government 
construction projects undertaken this 
year. Contract bond underwriters had 
anticipated that the record for the en- 
tire year would be unimposing but in 
view of the defense program, they are 
now looking for a record at least as 
good as last year. The spending is get- 
ting underway in short order and the 
effects will soon be noticed. 


Premium Is Low 


The premium for supplier contract 
bonds is far less than the premium for 
construction bonds and a great deal of 
the defense spending will be for sup- 
plies. Hence the premium volume will 
not reach the heights that a correspond- 
ing volume of construction work would 
have produced. 

Due to the French collapse, some 
problems have arisen in connection with 
bonds furnished to the French purchas- 
ing commission in the United States by 
the suppliers who obtained French war 
orders. The principal problem seems to 
be the amount of refund of premium for 
the contract bond that should be made 
in view of the cancellation of the orders. 
The suppliers not only gave contract 
bonds, but they also gave bonds guaran- 
teeing that they would return to the 

(CONTINUED ON PAGE 26) 








that in mest companies the underw riting 
of the new policy has been assigned to 
the surety department, but in some 
companies there will apparently be joint 
underwriting control. 
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Philadelphia Banker 
Analyzes Accidents 


Makes Study of Claims 
Arising in City’s Largest 
Office Building 


NEW YORK—tThe address of T. I. 
Howe, assistant real estate officer of the 
Land Title & Trust Company of Phila- 
delphia, at the annual convention in New 
York of Building Owners & Managers, 
in which he analyzed causes of accidents 
in one of Philadelphia’s largest office 
buildings from 1933 to 1939, offered con- 
siderable of interest to public liability 
underwriters. 

He disclosed that 58 percent of those 
injured were women; that the most fre- 
quent cause of accidents was their slip- 
ping on dry marble floors and men being 
pinched or struck by elevator car doors. 
Of the total number of accidents, eleven 
percent occurred on the exterior of the 
building. 


Analysis Is Made 
His analysis follows: 


Fe- 
Male male Total 
Slip on wet marble floor. 1 4 5 
Slip on dry marble floor. 1 10 11 
Pinched or struck by ele- 
vator car doors........ 14 16 
Pinched or struck by floor 
elevator doors ........ 4 
Injured in revolving doors 1 
Slipped on linoleum floors .. 
Miscellaneous: 
Automobile on street hit 
by window shade...... 1 
Fell over bronze threshold .. 
Slipped on wood floor.... .. 
Fell down fire tower steps .. 
Heel of shoe caught be- 
tween elevator and cor- 
oe Se eae | 
Fell over coal hole cover 
See 1 2 
Slipped on sidewalk...... oc 2 
Obstruction left on floor.. 1 is 
Plastering falling........ ee 1 
Glass cut received while 
fighting on street...... 1 
(Unexplained) injured 
man found in basement 


worn te 
wrAD 
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Commenting upon the study, Mr. 
Howe said: 

“This particular building has a traffic 
court of approximately 14,000 persons 
per day and, on the average of 277 work- 
ing days during the year, times the 
seven-year period, give a total of 27,146,- 
000 persons coming in and out of the 
elevator lobbies over this period, a re- 
markable record in handling the public. 
It is also interesting to note that of the 
55 accidents that occurred in the interior 
of this building, with the traffic count as 
above stated, it would mean that some- 
one was negligent in only one out of 
every 500,000 people.” 

He cited five causes as responsible for 
building accidents: 

Design and planning, where architec- 
tural features have predominated during 
construction and took precedence over 
the installation of materials designed to 
protect the public and provide necessary 
safety measures. 

Construction—“In far too many cases 
we have been called upon to manage 
buildings that are poorly constructed, 
where the installation of materials of 
good selection have been poorly in- 
stalled, eventually creating hazards to 
the public that are in many cases diffi- 
cult to overcome and in the majority of 
instances impose unusual expenses on 
ownership.” 

Adequate safety measures in the oper- 
ation of the building—A definite part of 
management and one, which, if definitely 
adhered to, will eliminate many of the 
hazards in and around the building. 

Negligence and, lastly, management. 





The value of liability insurance to 
protect owners and managers of rental 
properties was cited bv Morris H. Crain, 
special agent St. Paul-Mercury Indem- 
nity, at a meeting of the property man- 
agement division of the Indianopolis 
Real Estate Board. 


Question Bee Awards Presented 








Fifty silver dollars were passed out to local agents answering insurance questions 
correctly at the Virginia Association of Insurance Agents’ insurance school at the 


University of Richmond. 


In the picture “Professor” Robert I. Boswell (in white suit) 


of Boswell & Curtis, Richmond agency, who conducted the “Question Bee,” directs 
Oscar H. West, manager of the Virginia association, to give James B. Racey, Clifton 
Forge agent, a “cartwheel” for correctly answering an automobile question. H. W. 
Melville, American group (left), and G. M. O’Brien, Aetna Casualty, judges, look on. 








Canton Mutual Promoter 
Gets 6-Month Jail Sentence 


BOSTON—Paul Mannos of Brook- 
line, who had a meteoric rise from a 
painter to organizer and president of the 
Canton Mutual Liability and allied Can- 
ton Mutual Fire and treasurer of the 
Beacon Agency in 1937, the casualty 
company and agency being closed by the 
insurance department two years later 
with no visible assets after doing $1,- 
500,000 of business, was found guilty of 
larceny in municipal court in connection 
with sale of stock in the companies and 
was sentenced to six months in the 
house of correction. He appealed to the 
superior court and was held. in $1,000 
bail. 

A. F. Spinnelli of Dorchester charged 
he gave Mannos $2,500 for the purchase 
of stock in the Canton Mutual Liability 
and never received stock certificates in 
spite of having repeatedly asked for 
them. 

“The evidence discloses the most 
brazen proceedings I have ever seen,” 
declared Judge Carr of municipal court. 
“The most amazing thing I find is that 
our insurance department, which is 
charged with protecting the public, 
would allow one man, a painter, to or- 
ganize and incorporate and conduct an 
insurance company. Mannos had been 
able to collect $25,000 to finance the 
company without making a record of the 
financial transactions and had been able 
to take practically all the stock himself.” 

The Canton Mutual Liability, organ- 
ized in 1937, wrote about $900,000 auto- 
mobile liability business the first year 
with a loss ratio of over 100 percent. 
The second year it cut its writings to 
$580,000 and reduced its loss ratio to 58 
percent. It was closed on Dec. 31, 1938, 
after having taken in a large volume of 
premiums on 1939 business. 





New U. S. F. & G. Personal Audit 


The U. S. F. & G. has issued a new 
personal insurance audit in form of a 
bound book with sections providing for 
analyses of home, automobile, accident 
and health and office coverages. Each 
section is indexed and is on a different 
colored paper. 


Several N. Y. Examinations 


NEW YORK—The department is 
continuing its examination of London 
Guarantee, Fidelity & Casualty, Zurich, 
Merchants Indemnity and Metropolitan 
Casualty. Representatives of three 
zones of the National Association of 
Insurance Commissioners are participat- 
ing. Within a short time the depart- 
ment will examine Preferred Accident, 
Protective Indemnity and Hartford Live 
Stock, as of June 30. 


Injury to Child Unborn 
Is Injury to the Mother 


NEW YORK~—In addition to $10,000 
damages, plus $5,000 for medical ex- 
penses, sought by E. F. Ryan and wife 
of Brooklyn, to recover from the Elso 
Embroidery Co. of West New York, 
N. J., for injuries suffered by Mrs. Ryan 
in an automobile accident in Paramus, 
N, J., July 1, 1939, claim for an addi- 
tional $10,000 was made on behalf of a 
son born to Mrs. Ryan about a month 
after the accident. The contention was 
that as a result of a crash between a 
bus in which she was riding and a truck 
of the Elso company, the child was born 
with a partial facial paralysis. Damages 
of $5,000 were asked for the child and 
$5,000 for medical costs. 


Child Part of Mother 


In dismissing the count, in so far as 
the child’s injuries were concerned, 
Circuit Judge Barbour observed that 
there is no statute or judicial authority 
in New Jersey granting or denying to 
any infant the right to maintain an ac- 
tion for personal injuries sustained while 
en ventre sa mere, and while there have 
been strong dissenting opinions in other 
states, the courts of review of other 
states have consistently held that such 
an action could not be maintained. 

To provide for a new cause of action 
to be maintained by an infant after being 
born alive for injuries suffered while en 
ventre sa mere, an act of the legislature 
is necessary. The court held that a child 
is part of the mother before birth. 


Does Not Extend to Estate 


LINCOLN, NEB.—Passing on a test 
case, the state supreme court holds that 
the law providing a method by which a 
non-resident motorist may be made to 
face suit in a Nebraska court for injur- 
ies or death inflicted by him on Ne- 
braskans while using its highways does 
not give jurisdiction for a suit against 
the legal representative of his estate if 
he is killed in the accident involved. The 
statute provides that the use of a street 
or highway by a non-resident motorist 
or his agent shall be deemed an ap- 
pointment of the secretary of state as 
his attorney for service of process in all 
actions growing out of such operation, 
but the court says the appointment ends 
with his death. Liberal construction 
cannot, it says, for the purpose of bring- 
ing others than those to whom a statute 
is expressly applicable, supply that which 
the legislature has, either deliberately, or 
inadvertently or through lack of fore- 
sight omitted. 








V. Z. Read has sold his interest in 
Fordyce, Read & Co. agency, Little Rock. 
to J. R. Fordyce, Jr., but he will continue 
with the agency. 


Investment House 
on Insurance Stocks 


Baltimore Firm Com- 
ments on War Effect on 
Market Conditions 


The investment house of Mackubin, 
Legg & Co. of Baltimore has analyzed 
the effect of the recent market depres- 
sion on fire and casualty stocks. The 
most marked declines have occurred 
among common stocks and _ railroad 
bonds. However, the firm says govern- 
ment, public utility and industrial bonds, 
preferred stocks and the highest grade 
common stocks in all classes have suf- 
fered. Insurance stocks in their decline 
have been somewhat comparable to that 
of other equities. 

The firm has taken the portfolios of 
18 fire companies included in the Stand- 
ard Statistics Index and consolidated 
their assets into various groups. The 
10 casualty companies used in the index 
have been treated in the same way. The 
firm finds that on Dec. 31, 12.48 percent 
of the fire company assets were in cash 
and 11.3 of the casualty. Combined with 
this the fire companies had 6.04 in 
agents balances and casualty 9.95. The 
percentage of cash had not materially 
changed when the present market de- 
cline began. 

The decline in the average portfolio 
of fire companies used in the calculation 
reduced total assets 8.74 percent and the 
casualty, 5.51. However, market-wise, 
the shares of the fire companies have 
declined 21.6 and casualty 21.95. 

Commenting further, the firm says 
the underwriting activities of both fire 
and casualty companies seem to have 
been profitable during the early period 
of the year and they have also received 
income from investments. Earnings, 
therefore, partially offset the decline in 
the investment portfolio. This invest- 
ment house, however, finds the outlook 
for fire companies favorable with recent 
developments pointing to an increase in 
premium volume and better loss and 
expense ratios. Casualty companies 
also are found to have a favorable out- 
look and there appears to be ample 
room for expansion. 


Advance Assigned Auto Risk Bill 


TRENTON, N. J.—An amendment 
to the financial responsibility act intro- 
duced by Assemblyman Hargreaves and 
passed by the assembly, has been given 
a second reading by the senate. It pro- 
vides that persons unable to secure au- 
tomobile liability insurance may appeal 
through the motor vehicle commissioner 
to the insurance and banking commis- 
sioner who shall order some insurance 
company to issue a policy. 

Gain in Missouri Reported 

Missouri casualty premiums for 1939 
totaled $29,681,457 as against $28,627,796 
in 1938, the insurance department re- 
ports. Losses totaled $12,236,682 in 
1939 compared with $12,496,387. 

Accident and health premiums in 1939 


totaled $4,598,647 and _ losses _ paid 
amounted to $2,397,097. 


Nebraskans Pursue Judgments 


LINCOLN, NEB.—Attorney-general 
Johnson has advised Insurance Director 
Smrha that he is justified in accepting 
and transmitting service of process even 
after a company has been withdrawn 
from the state and has been liquidated 
in its home state, since dissolution of 
an insurer does not extinguish its lia- 
bility for debts. He says that assets 
constitute a trust fund for the benefit of 
all creditors. 

Acting upon this authority attorneys 
for the state banking department, which 
has a number of judgments against the 
old National Suretv, have gone to New 
York to attempt following some of its 
assets into the hands of the successor 
company, National Surety Corporation. 
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Dees Cossdabesing 
on Boiler Risks 
at Joint Meeting 


NEW YORK — Representatives of 
the National Association of Insurance 
Agents, the National Association of 
Casualty & Surety Agents and of the 
several brokerage organizations of this 
city will meet with casualty company 
officials here Thursday to discuss com- 
missions on large boiler risks. 

The producers feel that in any sug- 
gested cut in the commission allow- 
ance, a percentage reduction should 
be borne by the companies as_ well. 
When this suggestion was advanced by 
the business-getters a short time ago, 
the company executives contended the 
cost of handling engineering lines, due 
mainly to the expensive inspection 
service that must be maintained, was 
such that there was no factor in the 
administrative account that would stand 
a cut. The producers will endeavor at 
the gathering today, however, to con- 
vince the company managers that, if the 
agents and brokers are to take a com- 
mission reduction, a percentage should 
be borne by the companies as well. 





Revise Coast Aviation Rules 
LOS ANGELES—The United States 


Aviation Underwriters, Aero Insurance 
Underwriters and Associated Aviation 
Underwriters issued revised manuals 
and policy forms in respect to all risks 
in Pacific Coast territory, the changes 
being the result of a survey and findings 
of the Board of Aviation Underwriters. 
The increased activity in the aviation 
industry has resulted in increased pre- 
mium income and as the number of pol- 
icyholders is constantly increasing the 
board felt the revision was a necessary 
step. 





Employers Mutual Building Plan 


WAUSAU, WIS.—Employers Mu- 
tual Liability and Employers Mutual 
Fire have purchased a square block near 
the main business section and will start 
construction of a new home office build- 
ing to cost $450,000. The companies 
now rent a large home office space. 
Childs & Smith, Chicago, are architects. 
It is expected that the building will be 
completed later this year. 





Lebby in Larger Quarters 

LOS ANGELES—W. E. Lebby, 
state manager Massachusetts Indem- 
nity and direct representative of Lon- 
don Lloyds, who operates the only ex- 
clusively accident and health general 
agency here, has moved his office to 
Suite 302, 530 West Sixth street, the 
quarters being more than doubled in 
size. Mr. Lebby is introducing to 
clients and friends his new affiliate, Jack 
C. Staton, who is well known among 
insurance men here. 





Potter Addresses Florida Rally 

Francis W. Potter, field supervisor 
Aetna Casualty, was one of the principal 
speakers at the Florida Association of 
Insurance Agents School at Hollywood, 
Fla., talking this week on “Sales Tech- 
niques” and “Needed Coverages Not 
Commonly Sold.” Next week he will 
give two addresses on public liability in- 
surance at the South Carolina Associa- 
tion of Insurance Agents School at the 
University of South Carolina, Columbia, 
and the week after will speak on public 
liability at the Georgia Association of 
Insurance Agents school at the Univer- 
sity of Georgia, Athens. 





. A. Menegay, vice-president of 
Peerless Casualty, Keene, N. H., has 
completed 25 years in the insurance 
business. He started July 5, 1915, with 
the brokerage firm of Ream, Ives & 
Wrightson of New York City. When 
that firm dissolved he continued with 
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‘ts successor, Henry W. Ives & Co. In negligent act, inasmuch as it is operat- present’ at the helio and favored the 
1928 he went with Excess as assistant ing as a county governmental function dismissal. United Casualty reinsured its 
to the president. Later he became its and hence the county cannot legally be hospitalization business in Mutual Bene- 
first vice-president. He left Excess in held liable for any negligent act of any fit and ts accident business with Crafts- 
April, 1939, when he was elected vice- of the hospital employes. man as of July 1. Mr. O’Connor asked 


president of Peerless Casualty. He has 





for an injunction on the ground his con- 


charge of its country-wide reinsurance Suit to Halt Deal Dismissed tract was breached in the deal. 


and excess cover department at the New 


York office, 116 John street. HARTFORD—The petition of Wil- 
liam F. ‘Connor, a Hartford agent, ask- 





Judge Inglis held that whatever cause 
for action Mr. O’Connor might have 
had is under his contract with the com- 


No County Hospital Liability ing for an Wonaae — United pany. 


Casualty of 


Mutual 


DES MOINES—An §attorney-gen- Benefit Health & Accident and others, J. C. Onderdonk, Jr., vice-president 
eral’s ruling holds that a county hos- has been dismissed by Judge Inglis in Bankers Indemnity, will celebrate his 
pital cannot legally take out liability Superior Court. Commissioner Blackall 10th year of service with the company 
insurance on its staff physicians for any and Deputy Attorney-general Rago were July 21. 








“Unforeseen events... need not change and shape the course of man’s affairs” 





INVISIBLE HANDS 


An unmistakable hum in the night...through gray clouds 
in a moonlit sky tiny red and green lights glow...glow and 
disappear in the darkness, as—swiftly and surely—the night 
plane to Los Angeles, to Chicago, to Miami, flashes by... 

Swiftly and surely. For at the controls are not only a 
competent pilot and co-pilot, but—in addition—invisible 
hands... hands that have very materially helped bring to 
aviation in this country its remarkable record of progress. 


For progress and development in any industry are almost 


always in direct ratio to the degree of financial responsibility 
that industry can establish. 

The Maryland always has been closely associated with 
aviation...providing all-important insurance coverage...be- 
ginning with mechanics and other airport personnel and 
extending to the airliners themselves and their passengers. 

As aviation continues to grow, insurance keeps pace . . 
developing new and necessary protection for aviation and 


the air traveler. Maryland Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland Casualty agents and 


brokers can help you obtain protection against unforeseen events in business, industry and the home. 


THE MARYLAND 





This advertisement appears in TIME * FORTUNE * BUSINESS WEEK and FORBES during the month of July 
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Nation-wide Golf Contest 
Used as Sales Stimulator 





A remote control “golf tournament to 
be played throughout the country July 
27 was announced by Indemnity of 
North America as a sales stimulator to 
offset the usual summer business slump. 
This unusual event will combine recrea- 
tion with business building, for agents 
are privileged to sponsor as many guests 
as they wish. 

Special score cards are _ provided. 
P.G.A. and local course rules apply. A 
special golf tournament committee of 
Indemnity of North America is in 
charge, under supervision of Ed. Dud- 
ley, chairman of the National P.G.A. 
tournament committee and a_ well 
known professional. No handicap in 
excess of 30 will be recognized. Scores 
must be attested by playing companions. 
Score cards must be mailed to the com- 
mittee by sponsoring agents by Aug. 10. 

There are offered 139 prizes, including 
a matched set of famous irons, console 
radio, and electric “mangle” iron. 
There are three men’s classes. A, han- 
dicap 1-10; B, 11-20, and C, 21-30, and 
women’s cards will be grouped separ- 
ately. Prizes in each division are of- 
fered for low gross, low net and high 
gross scores, and also “kicker's” prizes 
in each division. 

Acquisition cost rules make it impos- 
sible for brokers to engage in the tour- 
nament, as they cannot be awarded 
prizes. 

Indemnity of North America also is 
conducting a sales promotion drive, of- 
fering about 800 gift awards for increase 
in premium volume in various classifica- 
tions, based on the population of the city 
or town. Agents appointed since Oct. 
1, 1939, are not eligible to compete, due 
to acquisition cost rules, nor are brok- 
ers eligible, due to the same reason. 





C. V. Reynolds, Wichita Falls, Tex., 
has opened the Wichita General Insur- 


ance Agency with offices in the Wag- 
goner building. The agency represents 
Connecticut Mutual Life and Continen- 
tal Casualty Insurance Company. He 
bought the interest of Charles McClure. 





Special Train for Claim Men 


The International Claim Association 
will have a special train running from 
New York City to Colorado Springs for 
its convention Sept. 9-11. The train will 
stop at Philadelphia and Harrisburg to 
pick up convention goers from those 
cities and from Baltimore and points 
south, and at Omaha for members from 
St. Paul, Minneapolis, St. Louis and 
Kansas Citv. F. T. Bernard, Home Life 
of New York, is chairman of transporta- 
tion and accommodations. 

Announcement has been made of the 
personnel of several committees in the 
International Claim Association by Dan- 
iel J. Reidy, Guardian Life, president. 
The committee chairmen are: Entertain- 
ment, W. J. McGettigan, Colorado Life; 
membership, Stanley M. Wells, Life & 
Casualty; medical, Dr. William B. Smith, 
Connecticut Mutual Life; auditing, John 
McAlexander, Bankers National Life; 
lay adjusters, Harlan S. DonCarlos, 
Travelers. 


Montana Contract Awarded 


The local agency of Cogswell-Daw- 
son, Great Falls, Mont., was awarded 
contract for public liability and property 
damage on state owned vehicles of Mon- 
tana with a low bid of $16,301 for one 
year. William R. Davis & Co. got the 
fire and theft on the same equipment. 
The two accepted bids call for a total 
premium of $20,462, as compared to that 
of $24,280 last year. 





Ford Knutsen, formerly casualty and 
surety manager of the Portland office 
of General Casualty, and more recently 
with the company in San Francisco, has 
taken a leave of absence, and returned 
to Astoria, where his father, Martin 
















<a 
> | 

















N 


MEANS OF FAMILY SUPPORT 
LOST 


GO 





BECAUSE OF A TAVERN BRAWL 
SOME ONE MUST PAY 


AND IT IS USUALLY THE OWNER 
OF THE BUILDING IN WHICH THE 
TAVERN IS LOCATED 


JUDGMENTS ARE NUMEROUS 
‘ AND ARE FOR LARGE AMOUNTS. 
EVERY OWNER OR TRUSTEE OF A BUILDING IN WHICH 
INTOXICATING BEVERAGES ARE SERVED 
MAY LOSE HIS BUILDING 
TO SATISFY A JUDGMENT. 


FOR FULL PARTICULARS 








A. F. SHAW & CO. 


INSURANCE EXCHANGE, CHICAGO 
Phone Wabash 1068 





Knutsen, recently suffered a stroke. 
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Ponders Right to 
Patronize Mutuals 





(CONTINUED FROM PAGE 5) 


the risks of each other. Each mutual 
policyholder becomes an insurer as well 
as an assured. That idea, he said, might 
be given much weight by a court. 

Mr. Meadows referred to chapter 33, 
article 5, section 7 of the West Virginia 
code which specifically authorizes public 
bodies to insure in mutual companies. 
However, such authorization is ex- 
pressly limited to farmers fire mutuals 
organized under article 5 of chapter 33. 
The section authorizing such insurance 
provides that the individuals comprising 
the public body should be recognized 
as acting only in behalf of that body 
and shall not be personally liable. He 
suggested the possibility that the fram- 
ers of that section also had in mind the 
statutory provision that members of 
boards of education, county courts, etc., 
are personally liable in cases wherein 
they contract obligations or expend pub- 
lic monies for an unauthorized purpose. 

He suggested that the framers of the 
section might also have had in mind the 
constitutional provision that seemingly 
prohibits a public body from becoming 
a member of any private business organ- 
ization when they inserted the statement 
that participation of a public body in a 
farmers mutual shall be regarded as 
purely incidental and not of primary im- 
portance. . 

Mr. Meadows observed that the legis- 
lature cannot by its action nullify the 
provisions of the constitution. 


Unauthorized Purpose 


Mr. Meadows discussed the provisions 
of chapter 2, article 8, section 27, which 
provides that a public body shall not 
expend money or incur obligations for 
an unauthorized purpose, or in excess ot 
the funds available for current expense. 
In other words, he pointed out, public 
bodies are to operate upon a pay as you 
go basis. If membership in a mutual 
makes the member both an insurer as 
well as assured, Mr. Meadows said the 
argument can be advanced that such 
body may be called upon to pay for 
the loss of some member which might 
be in the future and could not be satis- 
fied with money in hand or money 
available from current levies. 

Next Mr. Meadows took up the ques- 
tion of non-assessable policies. He ob- 
served that the stock company people 
would make the argument that there 
are no really non-assessable policies and 
that the mutuals have no right to issue 
such contracts. Likewise there are 
plenty of arguments on the other side 
that such contracts are entirely proper. 

He referred to chapter 33, article 2, 
section 23, which provides that every 
mutual shall have a clause appear in its 
policy showing the ‘total amount. for 
which the insured may be liable under 
the charter of the company. 


Non-Assessable Policies 


Then he mentioned chapter 33, arti- 
cle 5, section 18, which provides for the 
issuance of non-assessable policies by 
farmers mutuals under certain circum- 
stances, i.e, when the insurer has a 
surplus of not less than $100,000 and 
maintains reserves on the same basis as 
that required of domestic stock com- 
panies, Chapter 33, article 10, section 
7, provides for issuance of a non-assess- 





expanded to include authority to mu- 
tuals generally to issue such contracts. 
Chapter 33, article 2, section 23, obvi- 
ously contemplates the opposite of a 
non-assessable policy. Otherwise there 
would be no reason for showing “the 
total amount for which the insured may 
be liable under the charter of such com- 
pany.” Such limit must refer to con- 
tingent liability. 


Choice of the Legislature 


If the legislature intended to confer 
the power on mutuals generally to issue 
non-assessable policies, it would have 
been the easy and natural thing to have 
done so expressly. No state has con- 


ferred upon any kind of mutual unlim- 
ited power to issue non-assessable pol- 
icles and it is inconceivable that the 
West Virginia legislature intended, by 
mere inference, to confer unlimited au- 
thority in this respect. 

Mr. Meadows said that opposing 
counsel could muster arguments that 
would sound just as convincing. 

When the question arises as to 
whether non-assessable policies are what 
they purport to be, mutual representa- 
tives, he said, will maintain that they 
are. Stock company people, on the 
other hand, might advise the assured to 
consult the charter and by-laws of the 
mutual companies, the statutes of his 
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state and of the state in which the com- 
pany is incorporated as well as the court 
decisions of those states to ascertain as 
to whether there is power and authority 
to issue such a policy. 


Situation of Creditors 


Mr. Meadows suggested that perhaps 
the insurer has creditors other than 
members who have loss claims. The 
argument might be made that bona fide 
creditors could proceed against the mem- 
bers to satisfy his claim. This has been 
held by a competent court in at least 
one state. 

Any protection upon which the public 
must rely must have its foundation rest 











oi HEN Father painted the parlor it cost only 

twice as much as Mr. Brown, the painter, 
asked—that is, not counting Father’s time. There 
were the cleaning bills for the rugs, refinishing for 
the floor, the X-ray for Father's elbow (when he 


able policy by automobile mutuals that fell off the ladder), and then we never knew there 


have surplus of at least $100,000 and 
not less than the capital required of a 
domestic stock company transacting the 
same kind of business. 

Mr. Meadows thereupon outlined an 
argument that he said he would put 
forth if he were counsel for the stock 
interests. The argument runs to the 
effect that there is no statutory authority 
for non-assessable policies in West Vir- 
ginia except in the case of farmers mu- 
tuals organized in West Virginia and 
automobile mutuals and then only upon 
Strict compliance with such statutory 
conditions. 


were so many different shades of white... and 
Mother hired Mr. Brown to do it all over again.” 


A short short story is told here that's familiar 
to every retail paint dealer, and every experi- 
enced contracting painter and decorator. Each 
man to his trade, and the paint industry today 
offers so many new and varied products and ser- 
vices that it rarely pays for the amateur to 
undertake important jobs—interior or exterior. 


And when the experienced contractor, distrib- 
utor or paint retailer needs insurance of any 
type he does not just say, ‘$50 worth of insur- 
ance, please.’’ Because he realizes the necessary 
part played by on-the-spot service in modern 
distribution, he asks for and gets the advice and 
full services of a capable purchasing agent in 
the complex insurance field, like himself an 
expert middleman. No worries about uncov- 
ered risks that might wreck a business. 
* * * 

Because we believe so thoroughly in the ser- 
vices of an expert middleman, whether contract- 
ing painter, retail paint dealer, insurance agent 
or broker, we refuse to accept business direct 
because it is not in the interest of the Company 
or the assured to do so. When you buy National 
Surety Fidelity Bonds, Surety Bonds, Burglary 
or Forgery Insurance through your local insur- 
ance agent or broker, you deal with a customer 
and friend who is a fellow member and sup- 
porter of the American Business System. 





@ This is a reprint of an advertisement of National 
Surety Corporation which appeared in National 
Painters Magazine. It was directed to the indepen- 
dent business men in the paint field in your city. 


This advertisement has also appeared in a long 
list of banking and financial publications. It is 
an effective sales help to our agents and 
another proof of our belief in and support of 
the American Agency System as a part of the 
American Business System. 





NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 


This authority cannot be es 
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upon strictly sound legal principles. 
This'means strict adherence to the laws 
of the state and to the principles of 
good business management. 

“Each type of company has its proper 
field and functions to exercise within 
certain legal limits,” he declared, “but until 
our highest courts pass upon these mat- 
ters, those legal limitations are not yet 
so clearly and definitely drawn and pre- 
scribed as would seem to permit me to 
pass judgment. These questions will 
continue to arise until they have been 
settled by the court, and I am sure that 
when the day comes for settlement, that 
this association and its membership will 
fairly and fully aid ¢ therein.” 


Defense Program 
to Be Surety Spur 





(CONTINUED FROM PAGE 21) 
French commission the amount that had 
been advanced to them and not earned 
in the event of cancellation of the con- 
tracts. The rate for that bond was 1 
percent of the amount advanced by the 
French commission, usually 14 of the 
entire purchase price. 

Some companies anticipate that in 
connection with some of the war orders 
the government will not divulge full par- 
ticulars to surety companies. There 
have been some situation’ of this kind 
already, apparently where the govern- 
ment is advancing money for experi- 
mental work of one kind or another and 
the bond that is required is mainly to 
guarantee that the sums advanced will 
be expended in the experimental proj- 
ects and not dissipated, in other words, 
an honesty bond. 


Navy Department Problem 


The navy department has been au- 
thorized in its discretion to make awards 
on a cost plus definite fee basis without 
bond. One award of $25,000,000 at Cor-_ 





pus Christi, was made on that basis and 
another of $16,000,000. 

Surety companies and agents are 
much interested in what the navy pol- 
icy shall be as to bonds. So far as the 
war department is concerned, contract 
bonds must be furnished. 

The navy department is not awarding 
all of its contracts on a fixed fee basis 
without bond, by any means. Recently 
large bonds have been given in connec- 
tion with contracts awarded to the New- 
port News Shipbuilding Co., Bath Iron 
Works, and New York Shipbuilding Co. 
It may be that the navy department will 
differentiate between types of work and 
assign on a fixed fee basis such projects 
as improving naval and air bases but will 
require bond of suppliers and shipbuild- 
ers. 

BONDS TOTAL $62,000,000 

NEW YORK—Surety bonds aggre- 
gating $62,00C,v00, guaranteeing com- 
pletion of the contracts awarded by the 
federal government tor the construction 
of 45 warships, of various types at a total 
cost of $413,000,000, have been issued. The 
rate was $3. Concerns securing the con- 
struction contracts included Electric 
3oat Company, Federal Shipbuilding 
Co., Newport News Shipbuilding Co., 
3ethlehem Steel Co. 


J. V. Adams, Aetna Casualty 
Veteran, Is Retiring 


John V. Adams, assistant secretary of 
Aetna Casualty and of the accident and 
liability department of Aetna Life, is 
now on a leave of absence and will of- 
ficially retire from active duty Oct. 1. 

Born in Marshall, Mich., Mr. Adams 
entered the employ of Aetna in 1904 as 
an underwriter in the home office. He 
was made assistant secretary in 1910 
and since then has been in charge of the 
compensation and liability business in 
the western territory. 

__ One _of the first of the _ Hartford in- 





Some agents slip up on good business and miss out 
on profits because they know not where to place 
unusual or special risk public liability insurance. 


‘ WE SPECIALIZE IN: Fire and Allied Lines . . . Automobile 
. «Inland Marine .. . Plate Glass . . . Burglary . . . Automobile 
Public Liability (all forms) . . . Special Risk Public Liability. 

Telephone: Randolph 8090 


DEARBORN NATIONAL. 


INSURANCE COMPANY 


GREAT LAKES 
CASUALTY COMPANY. 








DAVID BRODERICK 
Chairman of the Board 


M. ROBERT OLP 
President 


HOME OFFICE: UNITED ARTISTS BLDG., DETROIT 
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Loyalty Group Makes 
Changes in Field Setup 


Commercial Casualty and Metropoli- 
tan announce a number of changes. 

William F. Castle becomes manager 
of both casualty and fire divisions at 
Cleveland for Cuyahoga county. J. W. 
3ourland, formerly of Tennessee, will 
be special agent at that office. Fred H. 
Minton, formerly mamager of the cas- 
ualty department at Cleveland, has been 
transferred to the eastern department. 


“go rural,” Mr. 
years resided in 





Peter P. Franzen, formerly special, 
agent in eastern Pennsylvania, has been 
transferred to serve as special agent in 
southern. Ohio with headquarters at 
Columbus. 

Russell K. May, fomerly special agent 
at Columbus, O., has been transferred 
to Pittsburgh as manager of the cas- 
ualty department. Robert W. Hankee, 
formerly manager of the Pittsburgh 
branch has been transferred to Harris- 
burg to be manager of the newly cre- 
ated Harrisburg branch. 

O. L. Hogue has again joined forces 
with the Loyalty group to become state 
agent for Tennessee with headquarters 
at Nashville. 
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Auditing Accounting 


BENJAMIN H. HICKLIN 


Certified Public Accountant 


Member American Institute of 
Accountants 
843-6 Russ Building 
San Francisco 








CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 








L. H. PENNEY & 
COMPANY 


Certified Public Accountants 
& 


1668 Russ Bldg. 
San Francisco 


448 So. Hill St. 
Los Angeles 





MICHIGAN 





Miller, Bailey & Company 
Certified Public Accountants 
932-939 Buhl Building 
DETROIT 
RALPH C. MILLER, ed . A 
pA 
A. 
a 
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LANSING orice 
1704 Olds Tower Building 





PHILIP G. SHEEHY 
1214 Bank of America Bldg. 
San Jose, California 
» 

Accountant and Auditor 


TAX ADVISOR 











FLORIDA 





J. B. ASHER 


Certified Public Accountant 
Systems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG. 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 





ILLINOIS 


MINNESOTA 





STRAND & ROE 


Certified Public Accountants 
OSCAR C. STRAND, C. P. A 
CLARENCE E. ROE, C. P. A. 





Foshay Tower 
MINNEAPOLIS 





MISSOURI 





ARTHUR L. ROSS 
Certified Public Accountant 
Attorney-at-Law 
@ 


2513 Fidelity Building 
Kansas City, Missour! 





NEW MEXICO 





S. ALEXANDER BELL 


Associated with 
BAUMANN, FINNEY & CO. 
Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street 
Chicago, Illinois 
Telephone: Central 1378 





LINDER, BURK & 
STEPHENSON 


ome Office 
816 First eal Bank Bldg. 
Albuquerque, N. M. 


Branches 
3 El Torreon, Santa Fe, N. M. 
Dashko Bldg. Hobbs, N. M. 
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COMPENSATION 


Ala. Amendments Await 
Action by Governor Dixon 


BIRMINGHAM, ALA.—An amended 
workmen’s compensation law for Ala- 
bama is now on the governor’s desk, 
having been passed by both houses. It 
makes the statute applicable to all con- 
cerns employing as few as eight, instead 
of 16 persons. It reduces the waiting 
period from 14 to 7 days and boosts at- 
torney’s fees from 10 to 15 percent on 
the first $300 collected. The present 10 
percent will apply to all amounts above 
$300. It is anticipated that Governor 
Dixon will approve the amended statute 
which was advocated by labor organiza- 
tions. 





ADD TAX TO COSTS 

A recent decision of the Alabama 
court of appeals triples the costs in 
workmen’s compensation suits settled 
out of court. The state code specifies the 
costs shall not exceed $2, but the ap- 
peal court in reversing the lower court 
held that a $3 trial tax and $1 tax for 
the benefit of the law library must be 
added to the $2, regardless of whether 
the case goes to trial. The cost is as- 
sessed against the concern sued. 


N. J. Minors Are Exempted 
TRENTON, N. J.—The New Jersey 
legislature has passed Assemb] - Bill No. 
405, exempting from double eieekilie 
provision of the compensation act minors 
employed at summer camps operated by 
Boy Scouts, Girl Scouts, Y.M.C.A., and 
other institutions of like character. 








Vigilance on Coverage Demanded 
PORT HURON, MICH.—Mayor 


Cassin has demanded that greater vigi- 
lance be shown in assuring that all con- 
tractors doing municipal work are fur- 
nishing adequate insurance coverage for 
their compensation risk. The city com- 
mission decided that no more city con- 
tracts will be let until proof is filed that 
the compensation risk is covered. 


CHANGES 


McNelly Joins Ocean 
BOSTON—Manager H. E. Ayres of 
the Ocean Accident has appointed L. R. 
McNelly superintendent of the bond de- 
partment. Mr. McNelly graduated from 
the Northwestern University school of 
law in 1938 and has been with OBrion, 





Russell & Co., Boston, since 1932. The 
Boston office supervises Maine, New 
Hampshire, Massachusetts and Rhode 
Island. 





Kline Eureka Casualty Secretary 

C. A. Kline has been elected secre- 
tary of the Eureka Casualty of Phila- 
delphia. He was connected with that 
company from 1932 until 1936 as man- 
ager of the coal mine compensation 
department. Since then he has _ been 
operating his own agency. At one time 
he was connected with the Pennsyl- 
vania Coal Mine Rating & Inspection 
Bureau and with American Mine Own- 
ers Mutual Casualty. 


Employers Casualty Move Office 


KANSAS CITY, MO —New and 
larger quarters have been taken by Em- 
ployers Casualty of Texas at 919 Insur- 
ance Exchange building. E. S. Willis is 
manager. R. S. Stephens, formerly with 
the home office at Dallas, has been trans- 
ferred to this office where he will be in 
charge of underwriting. 


Larsen & Co. Gets Standard 
Larsen & Company of Galveston and 

Houston have been appointed supervis- 

ing general agents in southeast Texas 








for Standard Accident. Heretofore, 
Larsen & Company had the representa- 
tion of Maryland Casualty, but that 
company is now opening a branch in 
Houston. 

The principals of Larsen & Company 
are S. E. Larsen, who is stationed at 
Galveston, and T. I. Larsen at Houston. 
A third office may be opened at Beau- 
mont. 





Kelly Named Casualty Manager 

LOS ANGELES—The California 
Agencies has appointed J. F. Kelly man- 
ager of its casualty department. Mr. 
Kelly came with the agency a year ago 
after 18 years experience in special agent 
and managerial capacities for the Fidel- 
ity & Casualty, the Century Indemnity, 
and the Maryland Casualty in Detroit 
and Portland, Ore. 





W. F. Woodard has been transferred 
from the home office of the Buckeye 
Union in Columbus, O., to Indianapolis, 
where he will serve as assistant to Larry 
Pierce, Indiana state agent. Mr. Wood- 
ard was recently married to Miss Bar- 
bara Paul of Columbus. 


ACCIDENT 


Brink Agency Cruise Draws 
Head Officials, Managers 


DETROIT — The annual cruise-con- 
vention of the E. B. Brink state agency 
of United Benefit Life and Mutual Bene- 
fit H. & A. was attended by 155 agents, 
home office officials and visiting man- 
agers. The cruise covered three days, 
the itinerary being Detroit to Cleveland, 
Buffalo, Niagara ralls, Toronto and re- 
turn. Manager Brink, past president 
Detroit Accident & Health Association, 
was in charge. 

The home office delegation included 
Dr. C. C. Criss, president of both com- 
panies; S. C. Carroll, executive vice- 
president; F. S. Finch, chief under- 
writer: and W. E. Huggins, superintend- 
ent of claims, all of Mutual Benefit. 
They joined at Detroit, together with 
a group of managers including Ralph 
Hale, Pittsburgh; Cliff Gurney, Cincin- 
nati; Rush Kirkham, Toledo, and H. I 
Swisher, Columbus. Others joined at 
Cleveland. 

Most of the cruise was given over to 
jollification, entertainment and sight-see- 
ing. A meeting was held on shipboard 
with Mr. Brink presiding and present- 
ing home office officials who talked 
briefly. Mr. Gurney and Richard Rolfe, 
Detroit agency, presented a skit. 

A group of managers from New York 
and other eastern states met the boat 
at Buffalo and conferred with Dr. Criss 
and other executives. 











Pian 45th Anniversary Parley 

The Loyal Protective Life will hold 
its 45th anniversary convention at the 
Statler Hotel, Boston, Aug. 28-30. The 
mornings will be devoted to educational 
and inspirational sessions and the after- 
noons to entertainment. The entertain- 
ment program includes two tours of 
historic Boston and suburbs and an old 
fashioned New England clambake. The 
qualification period ends July 31. 


Hold Meeting in St. Paul 

ST. PAUL—The newly-formed Twin 
City Accident & Health Association 
held a dinner meeting here to interest 
St. Paul agents in the new organization 
and to discuss matters of general inter- 
est. 


App-a-Week Club Valuable 


KANSAS CITY — Last January two 
agents in the R. B. Jones & Sons 
Agency suggested an App-a-Week club 
for the 20 producers of life and accident 
business. Membership was voluntary, 
and 10 joined. No rewards were offered. 
A penalty of 50 cents for missing a week 
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PLATE GLASS REPLACEMEN r 


Because the American Glass Company concentrates its plate 
glass replacement service in a limited territory—Chicago and a 
50-mile radius—it serves your clients with the highest efficiency. 


Here’s an organization that has the facilities, training and 
experience to give your clients a dependable plate glass re- 
placement service, quickly, when and where needed in Chicago 
and vicinity. That is why the American Glass Company today 
is the acknowledged leader in the Chicago plate glass replace- 
ment field. 


For quick, dependable service— 


Phone MOHAWK 1100 


1030-42 NORTH BRANCH STREET: CHICAGO 
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on production was imposed, which re- 
sulted in a pot of only $10 up to June 1. 
Consistency of production on those lines 
was improved, reports Reid Cloon, sec- 
retary of the agency. 





Names Eifert, French & Co. 


Eifert, French & Co., New York City, 
has been appointed general agent for 
United States Life, specializing in acci- 
dent, health and hospitalization. The 
accident and health department of the 
agency is under the direction of Charles 
A. Fahey. 





Thomas Leads for Fifth Time 


W. L. Thomas, Los Angeles general 
agent Massachusetts Bonding, led all 
the agencies of the company in accident 
and health business for the past month, 
making the fifth time the ageny has held 
this position. 





F. E. Walker, president and manager 
of the Walker agency, general agents 
United Benefit Life and Mutual Benefit 
Health & Accident, Salt Lake City, has 
been assigned to active duty by the 
U. S. Navy department. As a reserve 
lieutenant in the Navy supply corps he 
will assist the local recruiting station 
in procuring college students for train- 
ing toward naval reserve commission. 

Vice-President Cary Groton of the 
Pacific Mutual Life in charge of the ac- 


cident and health department, is cele- 
brating his 30th anniversary with the 
company. 


National Travelers Casualty of 


The ’ t : 
has applied for a license in 


Des Moines, 
Minnesota. 


~ COMPANIES. 


Accident & Casualty’s Progress 


The premium income of Accident & 
Casualty of Switzerland in the United 
States for the past six months topped 
the whole premium income for 1939. 
The company is now under full sail and 
is developing its agency plant in every 
direction. In addition to all the cas- 
ualty lines it is gradually building up 
a surety department, although it is writ- 
ing so far no contract bonds. It is 
specializing in fidelity and court bonds 
and others of a miscellaneous nature. 
Dr. Paul Thorin, who has been on this 
side of the water several times since the 
United States department was estab- 
lished, is now one of the co-general 
managers at the head office, although 
for the time being he is at the U. S 
office here. 


Project New Louisville Insurer 


Southern Indemnity is the title of a 
prospective insurance company in Louis- 
ville for which incorporation papers have 
been filed. Capital is to be $100,000. The 








incorporators are George D. Duncan, 
Joseph J. Lovett, B. J. Fusher, G. W. 
3iggerstaff and R. H. Woods 





Highway Mutal in Indiana 

Highway Mutual Casualty of Chi- 
cago has been licensed in Indiana to 
write compensation business. Vice- 
president W. K. O’Connor will look 
after the agency development in that 
state. 





the 
have 


The Occidental Indemnity and 
Northwestern National Casualty 
been licensed in Michigan. 


School for Women Ends 


The presentation of diplomas by 
President E. Asbury Davis to 18 stu- 
dents marked the close of the special 
three-week course offered by the United 
States Fidelity & Guaranty for women 
employes in agents’ offices. Marjorie B. 


Chadwick, Br azil, Ind. attained the 
highest average in the class. Elzora J. 
Cring, Indianapolis, won second place 
honors. 





Seventh Edition of News 
Brings Lucky Hoodoo Day 





The seventh edition of the Hoodoo 
News which plays an important part in 
the Hoodoo Day accident and health sales 
drives on Friday, the 13th, shows 13 black 
cats on the first page studying statistics 
showing that every 13 minutes 217,656 
persons in the U. S. are disabled by ac- 
cidents and that 13 people enter the na- 
tion’s hospitals every 41 seconds for an 
average stay of about 13 days. The 
center spread urges the prospect to get 
golden horseshoe protection from his 
jinx chaser, his accident insurance man. 
Old Man Hardluck warns: “It’s the 
worst luck in the world to refuse to 
buy accident insurance on Friday, the 
13th.” 

The next Hoodoo Day drive is sched- 
uled for Friday, Sept. 13. Over $500,- 
000 in new accident and health business 
will be written and agents who wish 
their share can get “26-13” Hoodoo Day 
sales kits by writing their companies. 





i 





Evans Speaks at Meeting 
of Pennsylvania Claim Men 


Since it is the intention of companies 
to pay promptly all just claims, it then 
becomes the responsibility of the claim 
man to distinguish between just and un- 
just claims, reasonable and unreasonable 
demands, said H. G. Evans, president 
American Casualty, speaking at the 
Pennsylvania Claim Men’s Association 
meeting, Bedford Springs, Pa. on 
“Controlling Accident Severity.” 

In the general sense, he continued, ac- 
cident severity may be controlled sim- 
ply by fair and prompt settlement of 
just claims and by fighting to the limit 
fraudulent claims or unreasonable de- 
mands. There are five fundamental and 
well established principles, which, when 
followed will control and reduce this all- 
important factor. They are prompt, 
thorough and intelligent investigation 
of all claims; determination of liability 
and appraisal of value, fair and reason- 
able adjustment, watching for recoveries 
and subrogation rights, detecting and 
reporting hazards. 





Keefer Is Safety Speaker 
MILWAUKEE—Industrial equipment 
and the human element both must be 
improved if industrial safety is to be 
achieved, W. D. Keefer, former indus- 
trial safety expert for the National 
Safety Council and now an executive 
of the Lumbermen’s Mutual Casualty, 
Chicago, told the city’s industrial acci- 


dent prevention committee recently ap- 
pointed by Mayor Zeidler to reduce 
accidents and workmen’s compensation 
costs. 





Is Radio Announcer Agent? 


DES MOINES — Commissioner 
Fischer has issued a warning against 
mail order insurance solicitation by un- 
licensed companies, including some 
newspapers and radio stations which he 
said have been handling advertisements 
of unapproved companies. 

He said the radio stations involved 
are only a few small ones out in the 
state. He raised the question whether 


an announcer reading a commercial 
should not be required to take out a 
license as an insurance agent, inasmuch 
as he is selling directly to the listening 
audience. 





H. C. Hare & Co. Moves 


JACKSONVILLE, FLA. —H. C. 
Hare Company, one of the oldest fire 
and casualty agencies here, has moved 
into its own new building at 106 River- 
side avenue. 
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POINTERS FOR LOCAL AGENTS 


Rich Analyzes Difficulties 
Under U. & O. Forms 


SAN FRANCISCO—Presenting “A 
New Slant on Use and Occupancy In- 
surance” before over 80 members of - 
Fire Underwriters Forum here, W. 
Rich, assistant Pacific Coast maine 
Royal-Liverpool Group, and vice-presi- 
dent Fire Underwriters Association of 
the Pacific, pointed out that the under- 
lying cause for misunderstanding in 
regard to this type of coverage is the 
manner in which the standard forms 
have been written. Until the advent of 
the new gross earnings form for mer- 
cantile risks, the “net profits and fixed 
charges and expenses” phraseology led 
some to suppose that there were two 
subjects of insurance. There is no clear 
line of demarcation between net profits 
and fixed charges and expenses, Mr. 
Rich pointed out. At times an insured 
may deliberately understate the net 
profits in order to establish reserves for 
depreciation, amortization and _ other 
purposes. Moreover, the net profit as 
shown in a firm’s profit and loss and 
income statement may not necessarily 
be the net profit earned from the trad- 
ing or operations of the concern, but 
may include earnings from other sources 
which earnings would not necessarily 
cease or diminish in the event of the 
shut-down of the insured’s place of 
business. On the other hand expenses 
as shown in the statement may include 
special items which are of a non-recur- 
ring nature and again there may be ex- 
penses not directly chargeable to the 
business of manufacturing or selling of 
the goods. 

The present forms are open to criti- 
cism because the term “net profits” is 
not defined, Mr. Rich stated. It should 
be clearly understood for the purposes 
of the insurance coverage that “net 


profit” does not include capital gain or 


loss and all expenditures properly 
chargeable to capital. 

It is commonly supposed that the 
policy covers the insured’s_ general 


overhead, consisting primarily of wages 
to permanent employes, executives, 
taxes and other expenses that would 
continue when the business is not in 
operation, Mr. Rich said. “This is an 
unfortunate way of expressing the in- 
tent of the contract. It is true that the 
language of the form does say, ‘charges 
and expenses, only to the extent to 
which they would have been earned had 
no fire occurred’—but too little atten- 
tion is paid to the phrase ‘only to the 
extent to which they would have been 
earned. Expenses whether fixed or 
otherwise, are outgo. The policy does 
not insure outgo. It insures income or 
earnings.” 


Step in Right Direction 


The adoption of the gross earnings 
form for mercantile risks is a great step 
in the right direction, in Mr. Rich’s 
opinion. The form is usually written 
for 50 percent of the gross earnings as 
it has been found by analysis of a large 
number of retail department stores that 
50 percent of the gross earnings would 
be approximately 80 percent of the net 
earnings in a business year. Since this 
approximately represents what would 
have been written under the 80 percent 
average clause form (in some territories 
the coinsurance or contribution form) it 
was found expedient to adopt this type 
of coverage for large department stores. 
In actual practice the form has not been 
found very satisfactory in insuring 
smaller retail stores and it is not alto- 
gether suitable for the non-mercantile 








~ 





ce AMERICAN 


RE-INSURANCE CO. 


Robert C. Ream, President 


99 John Street 


WURDE cccccccecascscccesece 
Voluntary Contingency Reserve 
Reserve for ——_- 

All Other Liabili 


eee eee neeee 








| CAPITAL 


NOTE: Securities carried 


CASUALTY 





DECEMBER 3lst, 


eee 
eee ee ee eee) 


above statement are deposited as required by law. 


FIDELITY ° 
Re-Insurance 


New York 


1939 
e cccccecccccens $ 2,000,000.00 = | 


at $361,062.50 in the 


SURETY 



































Opportunities Tncom 


for Salesmen in 


Ad 


States 


é 


Insurance 
Specialists 


*" NORTH AMERICAN ACCIDENT 
INSURANCE COMPANY e 209 SO. LA SALLE STREET 


CHICAGO 





class of risks such as laundries, theaters, 
and other businesses engaged in serv- 
ices. Moreover, the gross earnings form 
would be totally unsuitable for manufac- 
turing risks. At the same time there is 
a crying need for a one item form for 
all types of risks. Mr. Rich believed 
this can be devised. 


Factors to Consider 


A merchant is in business to sell 
goods. A manufacturer is in business 
to make goods. A fire or’ any other 
hazard which would prevent the mer- 
chant from selling goods and the manu- 
facturer from making goods would 
diminish the income during the period 
of business interruption, but that same 
fire would, in all probability, also dimi- 
nish the outgo. Therefore, the logical 
method of insuring income would be to 
base the insurance on the difference be- 
tween the gross income and_ those 
charges and expenses which would 
cease in the event of total business in- 
terruption. However, there are many 
items of expense which might cease if 
business were totally stopped, but which 
would not necessarily diminish in the 
same ratio as earnings in the event of 
partial business interruption. Such being 
the case some provision must be made 
in the policy for the payment of a pre- 
mium on all charges and expenses other 
than those which would clearly diminish 
as sales or production diminishes. 


Should Be Percentage of Gross 


This logically leads to the conclusion, 
Mr. Rich said, that the amount of in- 
surance to be carried should be a per- 
centage of the gross earnings less (in 
the case of a mercantile risk) cost of 
goods sold and ordinary labor payroll, 
and in the case of a manufacturing risk, 
less cost of raw stock and materials and 
supplies which would have been used 
in production and ordinary labor pay- 
roll. So far as ordinary labor is con- 


cerned, it is recognized that when busi- 
ness is only partially interrupted the 
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payroll may not diminish at all, but in- 
sofar as the labor item is proportionate- 
ly greater to income during the period 
of business interruption than what it 
would normally be if business had not 
been interrupted, such increase is prop* 
erly chargeable to the loss as an expe- 
diting expense. The alternatives to this 
would be a complete shut-down and 
probably. a longer period of time would 
be required for the restoration of the 
business to normal conditions, he said. 


Explains Specified Time Form i 


Referring to the specified time form, 
which is popular on the Pacific Coast, 
and which bases the amount of insur- 
ance required for compliance with the 
average clause on the sum of the net 
profits and the specified charges and 
expenses which would continue in the 
event of a total business: interruption, 
Mr. Rich said, this has led to an im- 
pression that the average clause requires 
the insured, if he is to avoid any pos- 
sibility of penalty under the clause, in 
the event of partial loss, to predicate 
his average clause requirements upon 
the full amount of all charges and ex- 
penses as they would be anticipated to 
exist for a period of 12 months follow- 
ing a fire, without the elimination of 
any portion of charges or expenses 
which the insured might consider could 
be discontinued in the event of an in’ 
terruption by fire. He quoted Bert W. 
Levit, San Francisco attorney, who held 
“that the average clause in question is 
free from ambiguity and requires that the 
following items be taken into considera- 
tion in fixing co-insurance requirements: 
(a) net profits which would normally 
have been earned during the period 
within one year immediately following 
the fire; (b) fixed charges and expenses, 
which would necessarily continue in the 
event of a total loss and which would 
normally have been -earned during the 
said year.’ 

Mr. Levit referred only to the speci- 
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Upper Peninsula 
Parley July 26-27 


MUNISING, MICH.—Plans for the 
convention of the Upper Peninsula As- 
sociation of Insurance Agents to be held 
here July 26-27, are nearly completed. 
At least 200 agents and field men are 
expected. An inspection of Munising 
by the Michigan Fire Prevention Asso- 
ciation will open the gathering which 
will close with a banquet at which Com- 
missioner Emery will be the main 
speaker. 

R. E. Vernor, manager fire prevention 
department Western Actuarial bureau, 
Chicago, will be the speaker at Friday’s 
dinner meeting culminating the field 
men’s inspection. 

Saturday sessions, with the exception of 
the banquet, will be held on Grand 
island, a few miles from Munising in 
Lake Superior. Waldo E. Hildebrand, 
secretary-manager Michigan association, 
will serve as toastmaster at both din- 
ner meetings. 

President W. E. Doyle of the Michi- 
gan association is endeavoring to per- 
suade all members of the executive com- 
mittee to be present. 


T. E. Wood Penalty 
Is Sottened 


CINCINNATI—Most of the compa- 
nies for which the Thomas E. Wood 
agency was licensed, are now repre- 
sented by Eureka Security agency and 
the Cincinnati Insurance Agency, affili- 
ates of the Wood agency. Last week 
Superintendent Lloyd revoked the li- 
cense of the Wood agency for a period of 
60 days. It is expected that the balance 
of the companies in the Wood agency 
will be licensed with the Eureka agency 
shortly. 

This 


ences 





action was taken after confer- 
between Superintendent Lloyd 


and Thomas ‘E. Wood and Leslie C. 
Graham, who is affiliated with Mr. 
Wood. At their conference Mr. Wood 


and Mr. Graham agreed to dismiss the 
suit which they had brought in the 
Franklin county common pleas court to 
restrain Lloyd from revoking the li- 
censes. The Wood agency was charged 
with placing business with a nonad- 
mitted carrier. 

During the 60 day interval all business 
of the Wood agency will be handled by 
the Eureka Security agency and the Cin- 
cinnati agency of which Mr. Wood is 
president. All solicitors of the Wood 
agency have been licensed now for writ- 
ing business in those two agencies. 

Lloyd ordered the license of Wood 
and Graham revoked because of a con- 
troversy involving placement of busi- 
ness in London Lloyds. The business 
of the Eureka Security and the Cincin- 
nati agency was not affected by the re- 
vocation. The coverage on which the 
charges were based was written mostly 
On property outside of Ohio. It was 
written through a Kentucky agency in 
which state Lloyds is licensed. Excess 
liability, workmen’s compensation and 
an over age accident policy were the 
basis of the charges on which the license 
was revoked. Some other business on 
which it was not possible to secure cov- 
erage in admitted carriers was also in- 
volved. The Wood agency did not have 
the excess broker’s license which would 
permit them to write in Lloyds when 
unable to secure the coverage in Ohio. 

The insurance department said the li- 
cense would be renewed at the end of 


the 60 days if the Wood agency showed 
they had ceased all action on which 
the charges were based. 


Broker-Agent Issue Heard 
by Nebraska Department 


LINCOLN, NEB.—Fourteen brok- 
ers, largely from Omaha, responded 
Monday to an invitation sent out by J. 
S. Logan, department attorney to dis- 
cuss practices about which complaints 
have been made to the bureau, mainly 
from local agents who contended their 
field was being invaded. The Nebraska 
law defines a broker as any person, co- 
partnership or corporation who, for 
compensation, not being an appointed 
agent for the company in which insur- 
ance or reinsurance is effected, acts or 
aids in negotiating contracts or placing 
risks for a party other than himself or 
itself. The complaint is that some brok- 
ers go over the agent’s head by dealing 
with branch agencies or special agents. 
Brokers complain agents do a lot of 
brokering themselves by placing lines 
rejected by their own companies with 
other agencies in which they will be 
accepted. 

Mr. Logan said he first tried to iron 
out difficulties with companies but found 
little cooperation because most of them 
appeared willing to accept business from 
any source. He thought the brokers 
were pursuing a mistaken course be- 
cause of the effect of their activities 
upon the agency system with which they 
are closely linked in interest. 

Fictitious fleets and the writing of ex- 
cess risks in non-admitted companies 
also were discussed. Brokers asked op- 
portunity to communicate with eastern 
home offices, and it is anticipated some 
head office officials will come here soon 
to discuss the questions. Mr. Logan 
said the brokers were told unless they 
cooperated in rectifying abuses the de- 
partment would take remedial action. 








Wichita Women’s Group Elects 


The Insurance Women of Wichita 
held their annual election at a cabin 
party, guests of Robert E. Israel, Jr. 
Mrs. Helen Compton, of Kessler-Henry, 
was elected president; Dorothy Car- 
michael, Dulaney, Johnston & Priest, 
first vice-president; Leona Suhm, of 
Harris, Burns & Co., second vice-presi- 
dent; Eva Jackson, of Wm. Cohen 
Agency, secretary; Nellie Clark, North 
British, treasurer, and Jerry Seigfried, 
Paul C. Yankee Co., reporter. Marjorie 
Bowland, Israel Agency, was in charge. 
Reports of the Denver national conven- 
tion were given. Miss Berneeda Faulk, 
Dulaney, Johnston & Priest Agency, re- 
tiring president, was honored for her 
election as national treasurer at Denver. 
No further meetings are to be held until 
fall. 





Start Minn. Organization Tour 


MINNEAPOLIS—A group of Min- 
nesota insurance leaders set out from 
Minneapolis this week for an organiza- 
tion swing through central and north- 
western Minnesota. In charge of the 
tour was E. F. Westrum, Albert Lea, 
executive committeeman of the Minne- 
sota Association of Insurance Agents 
and chairman of its committee promot- 
ing regional and local organization work. 
Others in the group were A. A. Hirman, 
Rochester, chairman state association 
executive committee, and Frank Pres- 
ton, executive secretary-treasurer. Field 
men who spoke at four scheduled meet- 
ings were F. J. Dorman, Crum & For- 
ster; J. G. McHale, New York Under- 
writers, and H. L. Henry, Hartford Ac- 
cident. Another speaker was R. A. 


Thompson, president Minneapolis Un- 
derwriters Association. 

Meetings were scheduled at Willmar, 
Fergus Falls, Crookston and Little 
Falls. 


HOLC Cover Minnesota Topic 
DULUTH, MINN.—HOLC insur- 


ance will come in for discussion at the 
meeting of Minnesota Association of In- 
surance Agents here Aug. 22-23. R. D. 
Voss, district manager Stock Company 
Association, Omaha, will explain the 
HOLC insurance procedure and answer 
any questions raised by agents. 

Other speakers scheduled are Sidney 
O. Smith, president National Associa- 
tion of Insurance Agents; C. H. Smith, 
Hartford Fire, Chicago, president West- 
ern Underwriters Association, and Gov- 
ernor Stassen of Minnesota. 


Report Missouri Figures 

JEFFERSON CITY, MO.—Stock 
fire premiums in 1939 in Missouri to- 
taled $8,724,937 for American companies 
and $690,647 for foreign companies, the 
State insurance department reports. Net 
losses incurred were $4,455,149 for 
American companies and $628,976 for 
foreign companies. The grand totals for 
stock companies and mutual companies 
show tetal net premiums of $11,082,094, 
and $5,736,458 losses incurred. St. Louis 
showed $2,667,360 net premiums and 
$1,112,526 losses incurred; Kansas City 
had $1,578,491 net premiums and $885,729 
losses incurred and St. Joseph had 
$268,980 net premiums and_ incurred 
losses of $126,646. 

Stock companies and mutuals outside 
the three cities showed $6,567,261 net 
premiums and $3,611,556 losses incurred. 

Three companies topped $500,000 in 
net premiums amount; the Home of 
New York, $1,628,196, premiums, $821,- 
649 losses incurred; Hartford Fire, $1,- 
579,832 premiums and $798,999 losses 
incurred, and Aetna Fire, $548,402 net 
premiums, $208,064 losses incurred. 








It's Hobbs vs. De Jaegher 


Commissioner Hobbs of Kansas, who 
is a candidate for his seventh term, is 
unopposed on the Republican ticket, but 
will face an unopposed Democrat in the 
November election, Frank De Jaegher 
of Topeka. 


Lutz Speaks at Toledo 


TOLEDO—At the annual banquet of 
the Lucas County Board here C. F. 
Lutz, assistant Cleveland manager Equi- 
table Society, discussed “Insurance Sell- 
ing. 


Robt. M. Hill Office Expands 


DETROIT—The Robert M. Hill Co., 
adjusters, which recently moved to 1714 
Union Guardian building, has doubled 
the size of its office and there has been 
about a 20 percent increase in the per- 
sonnel. 











Cravens New Board President 


The Salina (Kan.) Insurance Board 
elected Harold Cravens, of the Cravens 
& Sons Agency, president, succeeding 
Roy Omer. John Vorse was reelected 
vice-president. Murl Richmond, of Rich- 
mond & Glover, was named secretary- 
treasurer. New directors for a two year 
term are E. J. Kueker, Salina Insurance 
Agency, and Messrs. Vorse and Omer. 


Nebraska Settled Claims Increase 


LINCOLN, NEB.—Fire companies 
settled 3,986 claims for $1,251,897 during 
the first half of the year as compared 
with 3,612 claims for $980,141 a year 
ago, indicating an increased fire waste 
of $500,000. June adjustments ran to 
$215,994 as against $315,493 for May and 
$135,202 for June, 1939. A marked de- 
crease in farm losses, which totaled only 


521,604 for June, 
State fire marshal. 


was reported to thy 





Wichita Insurors Foregather 


The Wichita Insurors at a meeting 
heard reports of the Denver Insurance 
Womens meeting from Mrs. Helen 
Compton, from the office of Victor G. 
Henry, who recently was elected presi- 
dent of the Wichita Insurance Women. 
President Henry presided. Henry V. 
Schott, secretary, reported on successful 
financing of the recent picnic-outing, 
which was voted the best ever held but 
cost about one-half the usual expense. 


Sets Deadline for Claims 


LINCOLN, NEB.—The district court 
has cited all claimants against the In- 
terstate of Lincoln, an assessment fire 
company, to present their claims by July 
29 or be forever barred. The state de- 
partment is liquidating the company. 


Earls Heads Credit Group 


The insurance advisory group of the 
Cincinnati Association of Credit Men 
held its organization meeting July 3, 
and selected William A. Earls, presi- 
dent Earls-Blain Company as well as of 
the Ohio Association of Insurance 
Agents, as its chairman. Thomas M. 
Geoghegan, president Cincinnati Fire 
Underwriters Association, was elected 
vice-chairman, and Carl Kleve, president 
Underwriters Salvage Corps, treasurer. 

Committee chairmen are: Program 
and speakers, J. F. Schweer; bulletin 
and publicity, T. T. Bryant; and cases, 
John Conway, manager Western Adjust- 
ment. 

Mr. Earls will speak before the credit 
group on July 23, outlining the plans of 
the advisory group. 


Scott Heads Emporia Insurors 


EMPORIA, KAN.—K. A. Scott has 
been elected president of the newly 
formed Emporia Insurors. J. A. McClure 
is first vice-president, E. C. Ryan, sec- 
ond vice-president, and H. L. Sloan 
secretary-treasurer. The organization 
will not seek to join the National asso- 
ciation for the present. 


Indiana Collections Difficult 


INDIANAPOLIS—Field men of fire 
companies in Indiana, who have been 
busy for the past several weeks clear- 
ing up mid-year balances, in some in- 
stances report that collections have been 
unusually difficult. It would appear that 
the tendency under present troubled 
conditions is to hold on to cash at the 
expense of outstanding debts and agents 
have found it hard to make their collec- 
tions. 


Schultz with Mansfield Company 


William G. Schultz, who has been con- 
nected with the Ohio Inspection Bureay 
at Toledo, has joined Lumbermen’s Mu- 
tual of Mansfield, O., in the engineering 
department. He was given a farewell 
party by the Maumee puddle of the Blue 
Goose of which he had been president. 
He is succeeded in that office by W. L. 
Maloy of Glens Falls. 


Observes 25th Anniversary 


BATTLE CREEK, MICH.—The 
Eaves & Hamilton agency is celebrat- 
ing its 25th anniversary. It was founded 
in 1915 by the late E. E. Eaves, who 
died in 1934, and the present owner, 
R. J. Hamilton, Mr. Eaves’ son-in-law. 
Mr. Hamilton is a former mayor of 
Battle Creek. 


Reduces Number of Licenses 


LANSING, MICH.—Michigan’s 
qualification law is continuing steadily 
to reduce the number of new agents’ 






































32 FeNATIONAL UNDERWRITER July 11, 1940 
and solicitors’ licensees, according to from a major operation in St. Francis His father was fatally injured in an ertson, supervisor automobile claims di- 
Seth Burwell, head of the insurance Hospital. automobile accident while returning vision, and H. D. Sherwood, supervisor 


department’s licensing division. Dur- 
ing a 17-months’ period preceding the 
law’s enactment in 1934, the average 
number of new licensees was 85.1 a 
month while during the 32 months since 
the law became effective the average 
number has been 55.8. 


Jordan Heads St. Louis Corps 


ST. LOUIS—O. W. Jordan, who had 
been deputy chief of the Underwriters 
Salvage Corps, has been promoted to 
the rank of chief, succeeding the late 
James T. O’Donnell. Chief Jordan has 
been associated with the corps since 
1910. 


University Department Inadequate 

URBANA, ILL.—The fire depart- 
ments of the University of Illinois, Ur- 
bana and Champaign, are inadequate to 
handle large fires or to carry on salvage 


work, according to a National Board 
report. 
NEWS BRIEFS 


Associated Underwriters, Kansas City, 
has been incorporated by R. F. Williams, 
M. H. Silverforb and W. D. Jackson. 

L. B. Worford, for some years con- 
nected with the Robert Campbell Agency 
of Wichita, has purchased the agency 
and changed the name to the L. B. 
Worford Agency. 

Paul T. Ellis, general agent National 
Surety and prominent local agent of 
Pittsburg, Kan., was elected president 
of the Rotary Club there. 

Collections of the Kansas insurance 
department for the first six months 
totaled $1,069,099, of which $958,433 was 
paid over to the general fund. 

Al. Abrahamson, prominent Omaha 
agent, has just returned from a trip to 
New York, stopping in Chicago on the 
way back to visit company officials. 

W. C. Bullard, independent adjuster 
of McCook, Neb., has been elected to 
the board of education and has been 
made chairman of the insurance com- 
mittee. He has moved his office to the 
First National Bank building. 

The Walt Curl agency of McCook, 
Neb., has been sold to E. B. Remington, 
who will operate under the name of the 


Remington agency. The Phil Cronk 
agency there has been sold to Fred 
Marsh. 


J. L. Wikus, operator of the Capital 
Insurance Agency, Topeka, celebrated 
his 25th year in the business, having 
started with Case & Son, Marion, then 
being state agent of Commercial Union 
in Kansas for three years before start- 
ing his own agency which he operated 
for 17 years. 

The Kansas City, Kan., Insurance 
Board is planning a summer picnic 
under the direction of Mrs. Elfreda Mc- 
Cullough. 

Jesse W. Johnson, Monarch Invest- 
ment Company, Wichita, is recuperating 


Phil J. Braun, head of the well known 
Newall & Braun agency of Flint, Mich., 
has been presented with a wrist watch 
by Continental in recognition of more 
than 25 years’ representation. 

At Lima, O., L. M. Fishel, son of S. 
S. Fishel, has become a partner in the 
Michael & Fishel agency, 

William Fetter of Napoleon, O., has 
taken his son, W. J. Fetter, into his 
agency. 

Mrs. Margaret R. Dressel has joined 
the Morris & Dressel agency at Bel- 
pre, ©. 


At Botkins, O., Frank G. Tate has 
sold his agency to Joseph C. Hecker, 
who has been associated with the agency 
as a solicitor. 

C. E. Cobb and Mrs. Rena Cobb are 
now operating the Cobb agency at Lor- 
ain, O. 

H. S. Dennis, son of the late W. R. 
Dennis of the Eureka Realty Company, 
prominent Eureka, Kan., agency, has 
been placed in charge of the agency. 


from the midyear meeting in Wichita in 
April. 

Charles D. Zang has been made man- 
ager of the insurance department of the 
Howell-Viggers Corporation, Akron, O. 

R. M. Jerome has acquired an interest 
in the Jerome agency at Van Wert, O. 
He has been a solicitor. 


The agency of the late John W. Mc- 
Coy at Barberton, O., has been taken 
over by his widow. 


Harold B. Thompson has acquired an 
interest in the McConnell-Haverick 
agency at Coshocton, O. 


The Earl J. Hood agency, Toledo, has 
been incorporated by H. P. Hood, J. A. 
Robie, and Lauretta Hood. 


If you have no goal, how can you ex- 
pect to score? 
x 
Knowledge faith plus plans 
equals zero. 
3ut knowledge plus faith plus plans 
plus action equals success! 


plus 








IN THE SOUTHERN STATES 





Miss. Association 
School July 17-19 


JACKSON, MISS.—The school of 
fire, casualty and surety underwriting of 
the Mississippi Association of Insurance 
Agents, supervised by the School of 
Commerce and Business Administration, 
University of Mississippi, will be held 
July 17-19 at the Heidelberg Hotel in 
this city. Administrative officers are A. 
B. Butts, chancelor, and J. W. Bell, 
dean, school of commerce and business 
administration, both of the University, 
as well as Roscoe Arant, associate pro- 
fessor of economics and director of the 
school. Following are the lecture 
courses: 

“Servicing Your Business,” J. B. Hop- 
kins, Columbus, Miss.; “Personal Prop- 
erty Floater,” H. W. Melville, manager 
marine department, American Group, 
Newark; “Rate Analysis,” O. S. John- 
son, Clarksdale; “Reporting Forms, Sin- 
gle State A & B, and I.U.B.,” H. T. Hol- 
land, Jackson; “Fidelity, Bankers Blan- 
ket and Commercial Bonds,” O. R. Smith, 
Meridian; ‘Loss Adjustments,” B. K. 
Clapp, general manager southeastern de- 
partment, Fire Companies’ Adjustment 
Bureau, Atlanta; “Burglary and Robbery 
Insurance,” E. H. Luecke, superinten- 
dent casualty production division, Fidel- 
ity & Casualty, New York; “Miscella- 
neous Lines Under Marine Definition,” H. 
W. Melville; “Selling Automobile Lia- 
bility Insurance,’ G. M. O’Brien, agency 
supervisor, Aetna Casualty & Surety, 
Hartford; “Surety & Contract, Public 
Official & Fiduciary Bonds,” O. R. Smith; 
“Fire Underwriting,” R. W. Michael, 
manager southern department, Fire- 


man’s Fund, Atlanta; “Employers Lia- 
bility Insurance,” H. R. Preston, super- 
intendent special liability division com- 
pensation and liability department, U. S. 
F. & G., Baltimore; “Fire Underwriting,” 
R. W. Michael; “Rules & Forms,” W. W. 
Sampson, manager, Mississippi State 
Rating Bureau, Jackson; “Rural & Farm 
Insurance,” <A. A. Orrender, manager 
farm department, Hartford Fire, Atlanta; 
“Approved by the Underwriters,’ motion 
picture, shown by A. J. Bommer, engi- 
neer, Underwriters Laboratories, Dallas; 
“Public Liability,” H. R. Preston, and 
“Production, Surveys and Service,” H. W. 
Melville. 





Georgia Agents Hold 
School July 22-24 


AUGUSTA, GA.—The annual insur- 
ance school of the Georgia Association 
of Insurance Agents will be held July 
22-24. Sessions will be in Soule Hall 
on the campus of the University of 
Georgia, Athens. 

Instructors will include: F. S. Dau- 
walter, New York, assistant general 
manager National Board; Felix Har- 
grett, New York, manager service de- 
partment Home of New York; C. J. 
Haugh, actuary National Bureau of Cas- 
ualty & Surety Underwriters; E. H. 
Luecke, New York, superintendent cas- 
ualty production department Fidelity & 
Casualty Co.; Harry Melville, Newark, 
manager, marine department American 
of Newark; ‘C. D. Minor, director of 
education Royal-Liverpool groups, New 
York; F. W. Potter, Hartford, field su- 
pervisor Aetna Casualty; A. B. Rob- 


agency field service Travelers; A. C. 
Taylor, manager metropolitan depart- 
ment Fidelity & Deposit; W. F. White, 
superintendent accident and health de- 
partment Globe Indemnity; Roger Wil- 
liams, New York, superintendent boiler 
and machinery division Ocean Accident. 
J. W. Carswell, Savannah, past presi- 
dent Georgia association, will preside. 





Federal Agent's Activity in 
Forming Mutual Criticized 


NASHVILLE—The formation of the 
Farmers’ Mutual Fire of Sumner county 
has led to vigorous protests by local 
agents and field men against the admitted 
activity of K. H. Hunter, associate agri- 
cultural economist Farm Credit Adminis- 
tration, in its formation. Stock agents 
hold that the federal agent is exceeding 
his authority and they are formulating a 
protest against it. 

Mr. Hunter was a principal speaker 
and organizer at the formation of the 
county mutual at Gallatin. Active in 
this meeting also was S. G. Abernathy, 
educational director Tennessee Farm 
Bureau Federation. The federation, local 
agents say, had agreed not to sponsor 
county mutuals in opposition to stock 
farm agents. 





Rate Reductions in South Carolina 


A rate reduction of 10 percent on 
dwellings and contents in first and sec- 
ond class cities of South Carolina is ef- 
fective Aug. 1, retroactive to June 15. 
There is also a rate reduction of 10 per- 
cent on mercantiles but not on contents, 
and there is a 25 percent reduction on 
public buildings. Insurance on most 
public buildings in the state, however, 
is carried by the State Sinking Fund 
Commission. 


Kronimus Named by Travelers 


E. J. Kronimus has been appointed 
fire survey engineer of the Travelers 
Fire with headquarters at Jacksonville, 
Fla., and with supervision over Florida, 
Georgia and Alabama. He takes over 
the territory formerly supervised by 
Henry Seawell, who made his headquar- 
ters at Atlanta before being transferred 
to Charlotte last month. 

Mr. Kronimus is a graduate in engi- 
neering of the Mississippi State College 
and for the past five years has been 
with the Southeastern Underwriters 
Association, stationed -at Greenville, 


~~. 





Avoid Separation in Ark. 


Leaders in company and agency ranks 
in Arkansas have reached an agreement 
to avoid the introduction of a separa- 
tion program in state. Instead the Ar- 
kansas Association of Insurance Agents 
is undertaking to bind all of its mem- 
bers to accept only that scale of com- 
mission with which the association is 
now or may hereafter be in agreement 
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pects for adequate Fire and other property protection. 
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with the companies. The association is 
also recommending strongly to non- 
members that they accept the uniform 
scale of commission. 

The membership of the association at 
a meeting recently in Little Rock 
adopted a resolution on the subject 
along these lines and rescinded all pre- 
vious resolutions that had been passed 
referring to commissions and separa- 
tion. 

The executive committee of the 
agents’ association took the matter up 
with field men and the decision was 
that the local agents association would 
endeavor to get the non-conforming 
companies to adhere to the uniform 
commission scale. 





Waller Resigns Agents Post 

Curtis L. Waller of Tallahassee, who 
has represented the Florida Insurance 
Agents Association as counsel since 
1936, has resigned due to the fact that 
he has been appointed a roving federal 
court judge for Florida. 





Tennessee Revenues Set Record 
NASHVILLE—Total collections by 


the Tennessee insurance department of 
$2,030,595 for the year ending June 30 
set an all-time high, according to Com- 
missioner McCormack. Foreign com- 
panies paid in license fees and taxes a 
total of $1,490,068 as compared with 
$1,320,266 in 1939. Local agents paid 
$103,667 as compared with $99,743 in 
1939. 





Perez Opens Birmingham Agency 

Louis Perez, former Alabama special 
agent and at one time head of the Ala- 
bama Blue Goose, has opened an agency 
under his own name at 339 Brown- Marx 
building, Birmingham. He is general 
agent for Great American Indemnity as 
well as local agent for several fire com- 
panies. 





Hewes Is Jackson President 

JACKSON, MISS.—G. P. Hewes, 
State Insurance Agency, was elected 
president of the Jackson Insurance Ex- 
change. He succeeds Carl Fox, Jr. W. 
T. Withers, Hart Insurance Agency, 
was made vice-president and C. M. Seay, 
secretary-treasurer. Directors are: Ram- 
sey Roberts, Lacey Dickerson, F. L. 
Nelson and W. A. Yerger. 





Plan Virginia Association Year 

RICHMOND—tThe new board of di- 
rectors of the Virginia Association of 
Insurance Agents met here this week 
to map a program for the coming year. 
Regional meetings will be held during 
the fall months. 





To Interpret Countersignature Law 
RICHMOND—The Virginia state 
corporation commission which has super- 
vision over the Virginia insurance de- 
partment is expected to issue a ruling 
shortly with respect to enforcement of 
the countersignature law. The ruling, it 
is understood, will give the commis- 
sion’s interpretation of the section of 
the act having to do with payment of 
commissions to non-resident brokers. 

The Greater Miami Insurance Board 
has made its annual award of gold med- 
als to Officers Plummer and Tanner of 
the police department, and W. H. Mey- 
ers, fireman. The awards were made by 
President M. D. Adams. 

W. M. Freeze, Jonesboro, Ark., local 
agent, was presented a desk set by A. L. 
Parker, special agent, in recognition of 
more than 25 years representation of the 
Niagara Fire. 
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Invoke Declaratory 
Judgment in Oregon 
Fire Loss Case 


PORTLAND, ORE.—The action of 
a number of mutuals and reciprocals 
against the Forest Lumber Company in 
the United States district court here is 
interesting in that it is believed to be 
the first time a declaratory judgment 
action has been used by fire insurance 
companies to determine the amount of 


a contested loss. This comparatively 
new legal device has been employed 
c onsiderably by casualty companies 


seeking to establish whether or not a 
lial _— iitick covers a particular acci- 


dent, instead of waiting until a suit be- 
tween the claimant and the assured is 
concluded, and by life companies in 
cases where there is doubt as to the ex- 
istence of insurance during the life of 
the assured. It has been used occasion- 
ally by fire insurance companies, but 
observers believe that this is the first 
time it has been used by a company to 
try to determine the amount for which 
it is liable after a loss. 

The woodworking plant of Forest 
Lumber Company at Pine Ridge, Ore., 
burned last August. There were four 
sets of policies, covering $16,000 on a 
general store and commissary building, 
$35,000 on a hotel, both owned by the 
lumber company, $120,000 on dry kiln 
and fuel house buildings and ‘equipment 
and $621,000 on a general form cover- 
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ing the lumber plant. Northwestern 
Mutual Fire of Seattle and U. S. Epper- 
son Underwriting Company, represent- 
ing Lumbermen’s Underwriting Alli- 
ance of Kansas City, wrote the first 
three coverages and had the major por- 
tion of the liability under the general 
form, the other carriers being Central 
Manufacturers Mutual, Grain Dealers 
Mutual, Indiana Lumbermen’s Mutual, 
Lumber Mutual Fire, Lumbermen’s 
Mutual of Ohio, Michigan Millers Mu- 


tual, Mill Owners Mutual, Millers Mu- 
tual of Illinois, Millers Mutual of 
Texas, National Retailers Mutual and 


Pennsylvania Lumbermen’s Mutual. A 
separate suit was filed on each group of 
policies, the allegations being the same. 

Forest Lumber Company claimed a 
total loss under each group of policies, 
which would make an aggregate claim 
of $792,000. The carriers contested this 
claim and offered and have paid a total 
of $637,969. The declaratory judgment 
suits asked the court to declare that 
there is nothing further due the insured 
or to determine what additional amount 
is due. 

It is not indicated whether Forest 
Lumber Company will contest the valid- 
ity of a declaratory judgment action un- 
der these circumstances. The Seattle 
law firm of Shank, Pelt, Rode & Cook 


represents the carriers. 


Cal. Results for 1939 


Are Given in Aggregate 

SAN FRANCISCO—Stock fire com- 
panies wrote net premiums of $58,462,- 
644 in California during 1939, according 
to the advance report of the California 


department. Net losses totaled $25,223,- 
161. 
Mutual fire insurers wrote net pre- 


miums of $4,002,618 with net losses of 
$1,617,200. 

Reciprocals wrote net fire and marine 
premiums of $467,030 with losses of 
$73,814. California county mutual fire 
companies wrote premiums of $635,636 
with losses of $289,448. 

Stock casualty companies had pre- 
miums of $60,098,783 and ‘net losses $22,- 
549,629. 

Mutual casualty companies wrote $16,- 
954,430 and losses $7,848,294. 

Reciprocals wrote casualty premiums 
of $11,908,251. Losses $5,080,508. 





Warns About Quiz Memorizing 


Commissioner Caminetti of California 
issued a bulletin pointing out that the 
object of the law requiring examination 
of applicants for license is to determine 
whether a person is properly qualified to 
transact an insurance business and 
warned prospective licensees of the 
danger of memorizing sets of questions 
which purport to include those to be 
asked by the division in license exami- 
nations. The object of the law, he said, 
is to determine whether a person is prop- 
erly qualified, in order to protect the 
public. “We have never and do not now 
recommend or endorse any particular 
method or course of instruction,” he 
said. “To the extent that courses of in- 
struction and qualifications which have 
for their object sound training of per- 
sons for the insurance business contrib- 
ute to the proper qualification of appli- 
cants for license, we are in sympathy 
with their purpose.’ 


> J. McCaffrey of the C. P. Anderson 
agency, Albuquerque, N. M., and secre- 
tary-treasurer Mountain States Mutual 
Casualty, is seeking the Democratic 
nomination for state senator. He is now 
a representative. 

A. A. Comrie, Portland manager 
Charles W. Sexton Company, has re- 
turned to his home from the hospital 
following a minor operation. 





EAST 


Tells Educational 
Objectives in New England 








Carleton I. Fisher of Providence, as 
chairman of the educational committee 
of the New Eng- 
land Associations 
of Insurance 
Agents, gave some 
useful suggestions 
for the conduct of 
educational work 
in the agency field 
in his report at the 
New England 
meeting at Poland 
Spring, Me. 

Mr. Fisher stated 
that the New Eng- 
jand advisory board 
does not intend to 
conduct educational 
courses itself, but will serve in an ad- 
visory capacity and make recommenda- 
tions to the various state associations. 
He advocated that in any educational 
enterprise, the interest of the rural 
agent be kept in mind. 





Fisher 


cL 





Rochester Board to Picnic 
ROCHESTER, N. Y.—Over 150 are 
expected to attend the Rochester 
Board’s annual picnic on July 17. A 
sports program in the afternoon will be 
followed by a dinner and entertainment. 





Special Parley on Licensing Bill 

TRENTON, N. J.—Notwithstanding 
adjournment of the New Jersey senate 
until November, the banking and insur- 
ance committee is scheduled to consider 
Assembly Bill 314, covering licensing of 
domestic company agents, on July 11. 

Members of the New Jersey Associa- 
tion of Underwriters have been urged to 
get in touch with their senators and 
stress upon them the importance of the 
passage of the measure. 





Standard Fire Policy Hearing 


NEW YORK—Further opportunity 
to study the proposed revised New York 
standard fire policy will be afforded at 
a public hearing to be held at Utica, 
June 23 at which R. F. Piper, chairman 
of the joint legislative committee on the 
revision, will preside. 





Public Relations Chairmen Named 


BOSTON—President Lynn Marsh of 
the Bay State Club of Boston has named 
committees to carry on its public rela- 
tions program. K. H. Erskine is chair- 
man and M. C. Cherry is vice-chairman. 
Sub-committee chairmen are: Bank, H. 
W. Jones; rating associations, H. P. 
Forbes; local boards, civic organizations 
and speakers, C. E. Hurst; legislation 
sub committee, M. F. Ramsay; loss and 
fire department, R. T. Cairns; city and 
town insurance, H. J. Landon. 


New Massachusetts Board 


BOSTON—A new local board to em- 
brace a territory between Fitchburg and 
Lowell in the north Middlesex section 
has been formed through the instrumen- 
tality of President F. R. A. McGlynn, 
Worcester, of the Massachusetts Asso- 
ciation of Insurance Agents and Presi- 
dent Lynn P. Marsh of the Bay State 
Club of Boston. No name has yet been 
chosen for the board, but its officers will 
be: President, Eliot M. Young, Little- 
ton; vice-president, Lyman F. Robbins, 
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East Pepperell; secretary-treasurer, Eliz- 
abeth Bennett, Ayer. 


Harold Roberts, Baltimore manager 
for the Jefferson Adjustment Bureau, 
was married to Miss Adelyn Bowen of 
Baltimore. 

Manager E. S. Oppenheimer, Director 
A. D. Cronin and Counsel John W. 
Downa addressed the Fall River (Mass.) 
Board of Fire Underwriters on the aims 
and purposes of the Associated Agents 
& Brokers. 


F. I. A. Ceases Texas Operations 


The Factory Insurance Association 
has notified the fire insurance companies 
in its organization that it has ceased 
functioning in Texas. It is understood 
that its operations there have not been 
very satisfactory, due largely to some 
of the state laws. 


MARINE 


Inland Marine First 
to Fulfill Demands 
Healy Tells Agents 


WHITE SULPHUR = SPRINGS, 
W. VA.—The rapid rise of inland ma- 
rine insurance can be traced to the fun- 
damental truth that inland marine un- 
derwriters were the first group to 
recognize that they themselves could 
best progress by selling the insurance- 
buying public what it wanted to buy, 
not what the manual or rate book ad- 
vised to sell them, G. M. Healy, man- 
ager Automobile of Hartford at Pitts- 
burgh, declared before the annual meet- 
ing of the West Virginia Association of 
Insurance Agents. 

This theory has now been accepted 
through the insurance field, and one can 
observe the extent of coverage endorse- 
ment being added to the straight fire 
policy; the automobile comprehensive 
or all risk policies being substituted for 
the straight automobile fire and theft 
policy; the residence burglary policy 
becoming more streamlined and plastic. 
Also, one can see this theory being car- 
ried to extreme limits, in that buildings 
can now be insured on the west coast 
against all risks. The liability policies 
have been broadened recently to cover 
blanket liability from any cause, rather 
than as the result of one specified oper- 
ation or location. 

“This latitude of action of the inland 
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marine companies does not mean that 
the sky is the limit,” said Mr. Healy. 
‘Inland marine insurance is no longer 
a wild-cat industry. The business is 
governed by the adherence of the ma- 
rine companies to the marine definition 
drawn up in 1933 and approved by the 
departments and commissioners of about 
35 states, including West Virginia.” 

Yet, Mr. Healy pointed out, inland 
marine insurance is not static. It has 
been called the last frontier of insur- 
ance, because of its freedom from arti- 
ficial shackles and needless encum- 
brances to insurance selling. It has 
demonstrated its ability to respect ex- 
isting rate schedules as a base, and by 
virtue of a broader coverage at an ade- 
quate rate loading, to give the utmost 
protection at a moderate cost. 

In the past it has opened up many 
avenues to new premium development, 
creating selling at the expense of no 
other department of insurance. It will 
open up many more, for every day some 
enterprising agent or company man dis- 
covers one of these infinite possibilities 
and exploits it. If the idea is a good 
one it spreads throughout the country 
and a new inland marine policy is born. 

In running over the many inland ma- 
rine coverages, Mr. Healy spent much 
time on the personal property floater. 
He called it the broadest, most compre- 
hensive protection available to a house- 
holder. He pointed out the advantages 
of all risks being covered by one policy 
with one premium payment, by one 
agency in one company. 


No Overlapping Coverages 


“There is no possibility of overlapping 
coverages, nor of gaps in the policy pro- 
tection. The list of unusual claims paid 
by the various companies under this 
policy is really startling. There are ad- 
vantages in the fire, windstorm, explo- 
sion, water damage, smudge, burglary, 
larceny, holdup, tourists’ baggage and 
other sections of the personal property 
floater as compared to the specific cov- 
erages as far as the policy terms them- 
selves are concerned.” 

Mr. Healy said that agencies who 
have not been so enthusiastic about the 
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personal property floater have found it 
necessary, if only as a defensive meas- 
to sell it to protect the existing 


ure, ; F ; 
household fire, residence burglary, jew- 
elry floater and other policies now on 
their books. These agencies had the 


sad experience of having been told their 
fire insurance renewals or jewelry floater 
was not needed, since a competitor has 
sold a much broader contract embracing 
fire and jewelry insurance. 

In closing, the speaker said that in- 
land marine insurance is the insurance 
of the future, and that its tailor-made 
policies can be drawn to fit the indi- 
vidual need and circumstance. It is on 
the threshold of a new era of insurance 
under the slogan “All risks at all loca- 
tions; complete protection for the as- 
sured.” 


Hartline Is Special Agent 
Marine Office of America 


J. D. Hartline, for the past year with 
the western department Marine Office 
of America, Chicago, is being transferred 
to St. Louis as special agent. He will 
be associated with S. L. Bodman, spe- 








headquarters in the 
Pierce building. Before working in the 
western department, Mr. Hartline was 
associated with the New York office for 
a year. His connection with Marine Of- 
fice has been his only insurance affilia- 
tion. 


cial agent, with 


Special Service for Sailors 

Chubb & Son intends to give excep- 
tional service to yachtsmen by sending 
a marine surveyor to Mackinac Island 
later this month to look after any claims 
that may arise during the Chicago- 
Mackinac race. Usually this race does 
produce several claims and Chubb & 
Son feels that having a man on hand is 
a service that will be appreciated by as- 
sured and that the surveyor may be able 
to minimize the cost of repairs by being 
at hand immediately. 





D. O. Stewart, for the past seven 
years manager of the inland marine de- 
partment of the W. W. Sumner Agency, 
Detroit, has resigned. He is returning 
to his home in Ashland, Ky., and will 
announce his new marine connection 
later. 


IN THE CANADIAN FIELD 





Vancouver Agents Seeking 
Check on Rate Cutting 
VANCOUVER, B. C.—Action by the 


company organizations in connection 
with the demoralization of business re- 
sulting from indiscriminate rate-cutting 
in this province by non-tariff stock com- 
panies, mutuals, reciprocals and unli- 
censed insurers is demanded in strong 
resolutions adopted by the Vancouver 
Agents Association, with compulsory fil- 
ing of rates suggested if no solution can 
be reached. The resolution asks a full 
investigation by the British Columbia 
Underwriters Association, with particu- 
lar reference to the plans in use in a 
number of the states in the United 
States. 

The Nanaimo Agents Association also 
adopted resolutions fully endorsing those 
passed by the Vancouver group and stat- 
ing that unless action along the lines of 
the resolutions is taken within a reason- 
able time, the association will memorial- 
ize the provincial government, asking for 
the enactment of a compulsory rate fil- 
ing law along the lines of those in Wash- 
ington, Oregon, Illinois, New York, 
Wyoming and other states mentioned. 

There has been considerable objec- 
tion on the part of insurance depart- 
ments throughout Canada to exercising 
supervision or control of rating organi- 
zations. 


Attacks Careless Adjusters 


TORONTO—W. J. Scott, Ontario 
fire marshal, has issued a_ statement 
criticizing careless adjusters and empha- 
sizing the desirability of the proper 
taking of proofs of loss for fire claims. 
In a number of fires investigated re- 
cently there has been evidence of much 
carelessness on the part of adjusters and 
by the companies which accepted incom- 
plete proofs of loss, Mr. Scott stated. 

The Ontario insurance superintendent 
in cooperation with the fire marshal’s 
office and a committee from among the 
farm mutual companies has issued a 
model proof of loss form for use among 
the farm mutual companies, together 
with detailed directions as to how a 
proof of loss should be taken. 


- 


Insure Water Works System 


VICTORIA, B. C.—The city council 
has insured its water works supply and 
distribution system for $150,000 against 
damage by war, riot, sabotage and sim- 
ilar risks at a premium of $900 with $750 
deductible from the claim. No fire in- 
surance is involved in the risk. Lloyds 
was the only underwriter that wanted 
the business. It is not licensed in Brit- 
ish Columbia, but it may write business 





if the premium tax is paid and the risk 
is offered to the agent by the assured. 


Sharp Rise in Fire Loss 

TORONTO—Fire losses in Canada 
for June took an upward swing and in- 
creased approximately 23 percent, aggre- 
gating $2,010,525. Largest fires during 
the month occurred at Owen Sound, 
Ont., and Edmonton, Alta., three ware- 
houses being destroyed in the latter city. 

British Columbia fire losses in June 
totaled $653,000, compared to $63,750 a 
year ago. 

Fire losses for the first 
estimated at $8,349,070, 
mately 10 percent higher. 

For the last nine months fire loss in 
factory and manufacturing premises in 
Ontario totalled $496,287, of which 
$474,819 was covered by insurance, ac- 
cording to the provincial fire marshal. 
This represents a most substantial re- 
duction in the industrial fire loss, despite 
the fact that many industries are now 
operating at a much greater capacity 
and also stocks are greater. No in- 
stances of sabotage or attempted sabo- 
tage by’ fire or explosion have been 
reported in Ontario during the full war 
period, with the possible exception of 
one small case now under investigation. 

Ontario’s total fire loss in the first 
six months amounted to $4,158,785, with 
an insurance loss of $3,613,301, while in 
the first six months of 1939 the fire loss 





months, 
approxi- 


Six 
are 





was $4,045,476 and the insurance loss 
$3,415,537. 
Wilson to Supervise Casualty 

W. G. Wilson, fire manager for Can- 


ada of the Prudential of London at the 
Canadian head office in Montreal, has 
now assumed management of the cas- 
ualty lines as well. Mr. Wilson will 
supervise all activities excepting in the 
life insurance field. 





Heberling Retires 50 Year Post 


WINNIPEG—Frank L. Heberling, 
general agent Springfield F. & M. group 
for Manitoba and eastern Saskatchewan, 
retired July 1. Mr. Heberling has been 
with the Springfield 50 years and a con- 
siderable portion of this time was in the 
western Canadian territory. J. A. Grant 
of the Winnipeg office will succeed Mr. 
Heberling. 





Western Canada Body Elects 


TORONTO—At the annual meeting 
of the Western Canada Underwriters 
Association, J. E. Haskins, Norwich 
Union Fire, was elected president. L. 
L. Lewis, North America, was named 
first vice-president and chairman of the 
fire branch, and E. P. Withrow, Domin- 
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ion of Canada General, second vice- 
president and chairman of the automo- 
bile branch. P. A. Codere, St. Paul F. 
& M.; J. A. Dowler, Canadian Fire; C. 
McE.. Michelle, Prudential Assurance, 
and John Pickering, Royal-Liverpool, 
are executive committee men. 





Ham to Speak to Fire Chiefs 


TORONTO—tThe 1940 annual con- 
vention of the Dominion Association of 
Fire Chiefs will be held at Brantford, 
Ont., Aug. 27-30. Guest speaker will be 
A. Leslie Ham, Montreal, manager 
Canadian Underwriters Association. 





Raikes Is Reelected 

G. B. Raikes of K. C. MacGowan 
Company was reelected president of the 
New Westminster Insurance Agents As- 
sociation at the annual meeting. P. B. 
Brown was reelected secretary for the 
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Borrower Held Not 


an Assured 
-ANSING, MICH.—The Michigan 


io surance department holds that a bor- 
rower from a finance or small loan com- 
pany is not an assured if it obtains a 
single-interest policy covering the un- 
paid balance of the loan only and pro- 
insurance the borrower’s 





viding no on 
equity in the merchandise purchased. In 
the past the banking department has 


required that loan companies furnish cer- 
tificates of such single-interest insur- 
ance to borrowers and the loan compa- 
nies in general have treated the premium 


as an obligation of the borrower. The 
insurance department ruling that the 
borrower is not insured appears to 


shift the responsibility for payment of 
premiums to the: loan companies whose 
maximum interest rate and permissible 
service charges are fixed by statute. 
Banking department officials have not 
framed a ruling as yet based on the in- 
surance department’s version of the law 
but some officials are inclined to be- 
lieve that the loan companies will be 
required to absorb the premium cost if 


they persist in covering only their own 
interest in installment sales merchan- 
dise. 


Insurance department officials pointed 
out that not only does single-interest 
coverage in small loan insurance trans- 
actions fail to cover the borrower's 
equity but the subrogation feature of 
the contract constitutes a definite lia- 
bility to the borrower inasmuch as, in 
event of a total or nearly total loss of 
the merchandise, the insurer, after pay- 
ing the loan company the amount due 
on the contract, has the right to recover 
that sum from the borrower. Thus, 
neither in equity nor in the technical 
interpretation of the insurance law are 
department officials able to find any 
basis for construing the borrower to be 
the insured and liable for payment of 
premiums on insurance that in no way 
protects his interests. 


Auto Cover at $1. 50 Per Month 
The recently organized Beneficial 

Casualty of Los Angeles is soliciting au- 

tomobile fire, theft and 10 percent de- 


ductible collision over radio station 
KFVD for $1.50 per month “on the 
average car.” Secretary O. S. Pattiz 


states that this policy can be purchased 
only through the radio station or from 
the company direct. 





H. R. Williams, for 20 years head of 
Fidelity & Casualty’s auditing depart- 
ment, died at his home in Montclair, 
N. J., after an illness of eight months. 
He was 64 years old and had been with 
the company 43 years. Mr. Williams 
lived in Montclair 21 years and was 
noted as an amateur gardener. 
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Rich muatuens Difficulties 
Under U. & O. Forms 


(CONTINUED FROM PAGE 29) 


fied time form and not to the other 
forms, Mr. Rich said in pointing out 
that the 80 percent average clause form 
definitely requires insurance based upon 
all charges and expenses other than in- 
sured’s ordinary labor payroll and the 
expense of heat, light and power. The 
specified time form has been found to 
be the most adaptable form in use for 
it takes into consideration the very im- 
portant time element of replacement 
and, moreover, has a definite basis for 
average clause requirements. It is 
properly subject to a higher rate than 


the co-insurance form to offset the 
smaller amount of insurance that the 
specified time form requires. However, 


if the time should come when the com- 
panies can adopt a single item form for 
all classes of risks, manufacturing as 
well as mercantile, it would, in Mr. 
Rich’s opinion, be advisable to limit the 
co-insurance requirements to the differ- 
ence between the gross earnings and 
the sum of the net cost of goods or raw 
stock (as the case may be) and ordi- 
nary labor payroll. This would remove 
any ambiguity and would provide ade- 
quate insurance to cover all types of 
losses whether total or partial. More- 
over, such an average clause require- 
ment could readily be checked against 
the insured’s books so that in the event 
that the companies finally came to the 
conclusion that some form of adjustable 
premium privilege should be granted, 
there would be a dependable basis upon 
which to adjust the premium. “The 
demand for provisional reporting forms 
for use and occupancy insurance will 
have to be faced sooner or later,” he 
said, “but in view of the ambiguity of 
our present forms it would be somewhat 
hazardous to put such a plan into gen- 
eral operation. 


Stirring Testimonial Given 
to Worth of Insurance 


(CONTINUED FROM PAGE 21) 


Dr. Harris 
poignant manner 





in a 
utter 


related 
his 


work again. 
graphic and 
despair. 

As he expressed it, he 
tomless pit with no hope. 
girls, 12 and 14, and a wife. He saw 
utter ruination and want. In stepped 
Agent L. N. Steinheimer of Aetna Life 
who sold him his insurance who ex- 
plained that he had $40,000 accident in- 
surance which if he desired would be 
paid $150 a week. Also he had $50,000 
life insurance with a total and perma- 
nent disability clause and from it he 
would receive $3,000 a year and from 
his accident policy $7,800 a vear. 

Dr. Harris explained vividly his 
thought when he discovered he was free 
from economic pressure and could carry 


was in a bot- 
He had two 


on his home and educate his children. 

To date he has received $140,000. He 
drew some lessons from his case as he 
faced the 500 listeners. Out of this 
number he said during the next 10 
months there would be 4 percent in a 
hospital for 3 or 4 weeks, 2 percent from 


4 to 5 weeks more and one-tenth of one 
percent would be totally disabled. He 
said that men with comfortable income 
could meet a month’s hospital expense 
but it would be a disastrous blow to 
those with smaller income. However, 
in case of a major calamity, men in his 
position would be vitally affected. 

Dr. Harris observed that no one ex- 
pected any heavy disaster to overcome 
him, but he added there is no respecter 
of persons when the specter of accident 
stalks abroad. No one knows whether 


he will be hit or how or when. It is 
one’s sacred obligation, he said, to pre- 
pare as best he can for the worst. Dr. 


Harris declared that people selling per- 
sonal insurance have the greatest oppor- 
tunity for doing good to the people of 
their communities and he added “I do 
not except the doctors and ministers.” 


Insurance sinichiiis the material aid, he 
asserted, in times of storm and stress. 
“You have an obligatory duty and yet 
you have about the toughest job there 
is,” he declared. “But insurance steps 
in when a man needs help the most and 
lifts the awfulness of economic pressure 
which is cracking so many. Keep sell- 
ing the insurance idea even if faced with 
rebuffs. I have a $10,000 life policy in 
my savings box worth its face value. I 
have some stocks that were worth much 
some months ago but some are paying 
no dividends and their value has greatly 
depreciated. It is your duty to condition 
the minds of people so they will appre- 
ciate insurance protection. I have some- 
valuable than the federal 


thing more 

government’s security possibilities. Re- 
move from life’s pathway strewn with 
dangers and pitfalls unseen to you, the 


perils.” 


- 





John W. Morrison, who served as sec- 
retary of the Workmen’s Compensation 
Reinsurance Bureau since its formation 
in 1912 died Monday at the age of 53 
years. Funeral services were held 
Wednesday at his home in Teaneck, 
N. J. Among those attending were Henry 
Collins, United States manager Ocean 
Accident and chairman of the Bureau, 
and a number of other members of the 
organization. Surviving in addition to 
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the widow is a son, Jr., and a 
brother, James Fc Ma pa ae with 
the Associated Indemnity in New York. 
A native of Scotland Mr. Morrison came 
to this country as a boy, and entered the 
employ of the Frankfort General, re- 
ceiving his underwriting training under 
the company’s then United States man- 
ager, H. Franklin. He joined the 
workmen’s compensation bureau as its 
chief administrative officer 28 years ago. 





Blotters Most Popular 


HARTFORD—A new monthly blot- 
ter campaign to take the place of the 
one now being widely used by hundreds 
of agents of the companies of the Na- 
tional Fire group was released to field 
men by the advertising department. This 
new campaign, composed of 12 different 
blotters in three color combinations, will 
start with July. 

When the advertising department 
started 214 years ago the first move was 
to find out what kinds of advertising 
agents believe to be effective. Over- 
whelming winner in the popularity poll 
was hand blotters for enclosures with 
bills, policies, letters, checks to local 
merchants and other mail of all descrip- 
tions. 

Write your accident and health 
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Famour (Casualty Jraining (Course 


9s Brought 


Up to. Date 


DONALD M. WOOD, JR., Ably Trained 
In Big Office, Made Editor 


With competition for Casualty insurance being 
felt more keenly in all lines, and with the ever-in- 
creasing necessity for agents, brokers and com- 
pany representatives to know more about their 
business in order to exist, the National Underwriter 
Company has now issued a revised Casualty and 
Surety Sales Training Course. 

The big earnings in insurance are in the selling 
end, but modern insurance selling requires more 
than a warm handshake and a friendly smile. An 
agent to hold his business, must be well equipped 
to give his customers the right kind of insurance at 
the proper cost, otherwise a more able competitor 
will do so and take business away from him. 

The new Casualty and Surety Sales Training 
Course is designed to provide training in four ways: 
(1) It illustrates the need for each of the principal 
lines of casualty insurance and the basic principles, 


underlying the need; (2) It explains in detail each 
of the principal forms of policy currently in use, and 
the reasons for the various provisions in each; (3) It 
explains some of the reasons behind the underwrit- 
ing rules, including practice in using the manual, 
and (4) It demonstrates how thorough knowledge 
of the article to be sold may be applied to actual 
sales. 

After careful searching for some time for a capa- 
ble author, the publisher selected Donald M. Wood, 
Jr., who is connected with the Chicago office of 
Childs & Wood, in which his father is a partner. Mr. 
Wood received his pre-insurance training at Dart- 
mouth College. His insurance training has been re- 
ceived with Childs & Wood, where he has had con- 
siderable experience with all lines of casualty in- 
surance. Mr. Wood, Jr., is a member of the Casualty 
Actuarial Society. 


The course consists of 27 lessons, each dealing with different lines of 
casualty insurance as follows: 


Public Liability insurance. 

Automobile Insurance. 

Manufacturers’ and contractors’ liability insurance. 

Automobile insurance sales. 

Protective liability, contractual liability, and products 

liability insurance. 

6. Owners’, landlords’ and tenants’ liability insurance. 

7. Residence, estate and farm liability insurance. 

8. Elevator insurance. 

9. Teams liability insurance. 

10. Aviation insurance. 

1l. Accident and health insurance. 

12. Workmen’s compensation and employers’ liability insur- 
ance. 

13. Plate glass insurance. 
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Following each lesson is a set of examination ques- 
tions which the student answers and sends in for 
grading and comment of the instructor. When all 
examination questions have been answered, if the 
student secures a satisfactory grade, a certificate will 
be granted the student upon completion of the course. 


The tuition for the entire course including the full 
set of lessons and grading of the student's papers is 
$15.00 (tuition may be paid in installments at the rate 
of $4.00 with enrollment and balance in three monthly 
installments of $4.00 each). For classes of five or more 
special wholesale prices will be quoted. 


14. Residence burglary, robbery, theft and larceny insurance. 

15. Messenger, paymaster and interior robbery insurance. 

16. Safe burglary insurance. 

17. Mercantile open stock burglary insurance. 

18. Miscellaneous burglary, robbery and all risks insurance. 

19. Bank burglary and robbery insurance. 

20. Bankers’ blanket bonds. 

21. Fidelity bonds. 

22. Surety bonds. 

23. Forgery bonds. 

24. Steam boiler insurance—direct damage. 

25. Machinery insurance—direct damage. 

26. Steam boiler and machinery insurance—consequential 
damage. 

27. Meeting competition. 


Use This Convenient Enrollment Form Now 


ENROLLMENT FORM 
THE NATIONAL UNDERWRITER CO. 


(Training Course Division) 
420 E. Fourth St., Cincinnati, Ohio 
Enroll me in the Casualty and Surety Training Course for which I enclose 
(0 $15.00 covering entire tuition charge. 
C0 $4.00 to be followed by similar payments in three monthly amounts from 
date of enrollment. 7 
I am to be furnished with complete series of lessons, and quizzes for each 
lesson. -My written answers are to be carefully graded, corrected and returned 
to me with grade indicated. 
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Like a team of perfectly matched show horses, Standard 
service is right in step with the needs and activities of its 
agents and brokers. 


During these summer months, when thousands of home- 
owners are planning their vacation trips, Standard is 
featuring Burglary Insurance in a series of advertisements 
in leading national magazines . . . opening the way to 


sales to 3,500,000 prospects. But such timely advertising 


STANDARD ACCIDENT 


Standard Service Satisfies ... Since 1884 











and sales help is only one phase of the company’s modern 
agency service. Back of every Standard representative is 
a nation-wide organization of experienced claim and field 
men, underwriters, safety engineers, auditors . . . all ready 
to provide the kind of service that satisfies. 


A Standard field man will tell you more about the advan- 
tages offered by this strong, well-managed, 56-year-old 
Casualty and Bonding company. 


INSURANCE COMPANY 





